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1. INTRODUCTION

This manual provides essential information for the proper installation, usage, and maintenance of your
GE WD28X10128 Genuine OEM Silverware Basket. This component is designed to ensure efficient
cleaning of your utensils within compatible GE dishwashers. Please read these instructions carefully
before proceeding with installation or use.

2. ProbucTt OVERVIEW

The GE WD28X10128 Silverware Basket is a genuine Original Equipment Manufacturer (OEM) part,
engineered to precise specifications for GE dishwashers. It is designed to securely hold small utensils
during the dishwashing cycle, ensuring thorough cleaning.

2.1 What's Included

e One (1) GE WD28X10128 Genuine OEM Silverware Basket (Grey)

2.2 Key Features
« Genuine OEM Part: Designed and engineered to exact specifications for optimal performance
and fit.

o Compatibility: Replaces part numbers 1088673, WD28X10128, WD28X10127, and
WD28X10132.

« Utensil Organization: Features multiple compartments for efficient loading of forks, knives, and
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spoons.

o Durable Construction: Manufactured with premium plastic materials for longevity.

o Adjustable Sections: Includes adjustable or removable sections for accommodating various

utensil sizes.
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Image 1: The GE WD28X10128 Silverware Basket, shown in its grey color with multiple compartments and a handle.

3. SETUP AND INSTALLATION

Before installing the silverware basket, it is recommended to disconnect the dishwasher from all

utilities (power and water supply) for safety. The basket is designed for easy placement in the lower
dishrack of compatible GE dishwashers.

3.1 Installation Steps

1. Ensure the dishwasher is turned off and disconnected from power.
2. Open the dishwasher door and pull out the lower dishrack.

3. Locate the designated area for the silverware basket within the lower dishrack. This is typically
on the side or front of the rack.

4. Carefully place the new GE WD28X10128 Silverware Basket into the designated slot. Ensure it
sits securely and does not obstruct the spray arms or other moving parts.

5. Verify that the basket is stable before loading utensils.



Be Sure, Check First

Confirm part number
with appliance manufacturer.
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Image 2: The GE WD28X10128 Silverware Basket correctly positioned within the lower dishrack of a GE dishwasher.

4. OPERATING INSTRUCTIONS

Proper loading of the silverware basket is crucial for effective cleaning and to prevent damage to the
basket or utensils.

4.1 Loading Utensils

o Place forks and spoons with handles down to allow the eating ends to be thoroughly cleaned.
o Place knives with handles up to reduce the risk of injury when unloading.
o Avoid overcrowding compartments to ensure water and detergent can reach all surfaces.

o Utilize the adjustable sections or covers (if present) to separate items and prevent nesting, which
can hinder cleaning.

o Ensure no utensils protrude through the bottom of the basket, as this can interfere with the spray
arm rotation.

5. MAINTENANCE



Regular maintenance helps prolong the life of your silverware basket and ensures optimal cleaning
performance.

5.1 Cleaning the Basket
« Periodically inspect the basket for any food debris or residue that may accumulate in the
compartments.

o If necessary, remove the basket from the dishwasher and rinse it under warm water. A soft brush
can be used to dislodge stubborn particles.

» Avoid using abrasive cleaners or harsh chemicals, as these can damage the plastic material.

5.2 Tips for Longevity

« Avoid dropping heavy or sharp objects into the basket, as this can cause cracks or holes.
o Ensure utensils are placed gently to prevent stress on the plastic dividers.

o If any part of the basket becomes damaged, consider replacement to prevent issues with utensil
containment or dishwasher operation.

6. TROUBLESHOOTING

This section addresses common concerns related to the silverware basket.

6.1 Silverware Falling Through

o Cause: Small utensils or items with narrow handles may slip through the basket openings.

o Solution: Ensure items are placed securely. Utilize any adjustable covers or smaller
compartments designed for delicate or thin utensils. If the basket is old or damaged, holes may
have enlarged, requiring replacement.

6.2 Basket Not Fitting Properly

o Cause: Incorrect model compatibility or improper placement.

o Solution: Verify that your dishwasher model is compatible with the WD28X10128 basket. Refer
to your dishwasher's owner's manual for specific basket requirements. Ensure the basket is
seated correctly in the lower dishrack's designated area.

7. SPECIFICATIONS

Detailed specifications for the GE WD28X10128 Silverware Basket.

Attribute Detail
Model Number WD28X10128
Brand GE

Material Plastic



Attribute Detail

Color Grey

Product Dimensions (D x W x H) 3.8"x19.7"x 8.4"
ltem Weight 0.6 Pounds
Number of Compartments 5

Special Feature Adjustable

WD28X10128

Length: 19.37 inches
Width: 3.75 inches
Height: 8.37 inches
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Image 3: Front view of the silverware basket with indicated dimensions.
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Length: 19.37 inches

Width: 3.75 inches
Height: 8.37 inches
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Image 4: Top view of the silverware basket with indicated dimensions.

8. WARRANTY AND SUPPORT

As a Genuine GE Appliances part, the WD28X10128 Silverware Basket is manufactured to high-
quality standards. For specific warranty information or technical support, please refer to the
documentation provided with your GE dishwasher or visit the official GE Appliances website. Using
genuine OEM parts ensures compatibility and maintains the integrity of your appliance's warranty.
For further assistance, please contact GE Appliances customer service.

© 2024 GE Appliances. All rights reserved.
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