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Model: J9854A

1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, maintenance, and troubleshooting of
the HP J9854A 2530-24G-PoE+-2SFP+ Switch. Designed for enterprise edge, branch office, and small to medium
business (SMB) deployments, this fully managed Layer 2 switch offers robust security, reliability, and ease of use.

2. ProbucTt OVERVIEW

The HP 2530-24G-PoE+-2SFP+ Switch is a network device equipped with 24 Gigabit Ethernet ports with Power
over Ethernet Plus (PoE+) capabilities and 2 SFP+ uplink ports. It supports various network functionalities to ensure
efficient and secure data transmission.

Figure 1: Front Panel of HP J9854A Switch. This image displays the front panel of the HP 2530-24G-PoE+-2SFP+ Switch. On the
left, the HP logo, power, fault, and locator LEDs are visible, along with a console port. The center features 24 RJ-45 Gigabit Ethernet
ports, each with Link/Activity and PoE status indicators. On the right, two SFP+ ports are present for high-speed uplinks.

Key Features:

« 24 Gigabit Ethernet Ports with PoE+: Provides power and data connectivity to compatible devices such as
IP phones, wireless access points, and surveillance cameras.

» 2 SFP+ Uplink Ports: Supports high-speed fiber optic connections for network aggregation or long-distance
links.

« Full Layer 2 Capabilities: Includes features like VLANs, Spanning Tree Protocol (STP), and Link Aggregation
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Control Protocol (LACP).
« Enhanced Access Security: Offers security features to protect the network from unauthorized access.

» Traffic Prioritization: Ensures critical network traffic receives preferential treatment.

IPv6 Host Support: Compatibility with the latest internet protocol.

» Managed via HP Intelligent Management Center (IMC):Allows for a single view and centralized
management of the network.

3. SETUP

3.1 Unpacking and Inspection

Carefully unpack the switch and its accessories. Verify that all components listed in the packing list are present and
undamaged. Report any missing or damaged items to your supplier immediately.

3.2 Physical Installation

1. Rack Mounting: The switch can be mounted in a standard 19-inch equipment rack using the provided rack-
mount kit. Secure the mounting brackets to the switch, then attach the switch to the rack.

2. Desktop Placement: For desktop use, ensure the switch is placed on a flat, stable surface with adequate
ventilation. Do not block the ventilation openings.

3. Power Connection: Connect the power cord to the switch's power inlet and then to a grounded AC power
outlet.

3.3 Initial Network Connection

« Console Port: For initial configuration, connect a console cable from your computer to the switch's console
port. Use a terminal emulation program (e.g., PuTTY) with appropriate settings (e.g., 9600 baud, 8 data bits,
no parity, 1 stop bit, no flow control).

» Network Ports: Connect network devices (computers, servers, other switches) to the RJ-45 ports using
standard Ethernet cables. For PoE+ devices, ensure they are compatible and within the switch's power budget.

« SFP+ Ports: Insert compatible SFP+ transceivers into the SFP+ slots and connect fiber optic cables for high-
speed uplinks.

4. OPERATING INSTRUCTIONS

4.1 Powering On and LED Indicators
Once connected to power, the switch will initiate its boot sequence. Observe the LED indicators on the front panel:

o Power LED: llluminates green when the switch is powered on.
o Fault LED: Indicates a system fault if illuminated. Refer to troubleshooting for details.

Locator LED: Can be activated for easy identification of the switch in a rack.

Port LEDs (Link/Activity): Green indicates a valid link; blinking green indicates activity.

Port LEDs (PoE): Indicates PoE status for connected devices.

4.2 Basic Configuration

Initial configuration typically involves setting an IP address, subnet mask, and default gateway for management
access. This can be done via the console port or through a web-based interface once an IP address is assigned.
Refer to the HP 2530 Switch Series Management and Configuration Guide for detailed instructions on advanced
features such as VLANs, QoS, and security settings.



4.3 Network Management

The switch can be managed using the HP Intelligent Management Center (IMC) for centralized control and
monitoring of your network infrastructure. It also supports standard management protocols like SNMP.

5. MAINTENANCE

5.1 Firmware Updates

Periodically check the HP support website for firmware updates. Keeping the switch firmware current ensures
optimal performance, security, and access to new features. Follow the instructions provided with the firmware
update package carefully.

5.2 Cleaning

Ensure the switch is powered off and disconnected from the power source before cleaning. Use a soft, dry cloth to
wipe the exterior. Do not use liquid or aerosol cleaners. Keep ventilation openings clear of dust and debris.

5.3 Environmental Considerations

Operate the switch within its specified environmental ranges for temperature and humidity to prevent damage and
ensure reliable operation. Avoid exposing the switch to direct sunlight, excessive heat, or moisture.

6. TROUBLESHOOTING

6.1 Common Issues and Solutions
+ No Power:

o Verify the power cord is securely connected to both the switch and the power outlet.
o Check the power outlet for functionality.

o Ensure the power LED is illuminated.
« No Link on Port:

o Check the Ethernet cable connection at both ends.
o Ensure the connected device is powered on and functioning correctly.
o Verify the cable type and length are within specifications.

o Check the port configuration on the switch and the connected device.

PoE Device Not Powering On:

o Confirm the device is POE+ compatible.
o Check the switch's POE power budget and ensure it's not exceeded.
o Verify the Ethernet cable is capable of carrying power (e.g., Catbe or higher).

o Check the PoE status LED for the specific port.
« Network Connectivity Issues:

o Verify IP address, subnet mask, and gateway settings.
o Check for IP address conflicts.
o Ensure VLAN configurations are correct if applicable.

o Perform basic network diagnostics (ping, traceroute) from connected devices.



6.2 Factory Reset

A factory reset will restore the switch to its default configuration. This procedure should only be performed as a last
resort for troubleshooting or before redeploying the switch. Refer to the product's official documentation for the
specific factory reset procedure, as it typically involves pressing a reset button or using a command-line interface.

7. SPECIFICATIONS

Feature Description

Model Number J9854A

Brand HP

Ports 24 x 10/100/1000Base-T PoE+ ports, 2 x SFP+ fixed 1000/10000 SFP+ ports
Interface Type PoE

RAM 256 MB

Flash Memory Size 128 MB

Item Weight 13.25 pounds (6.01 kg)

Product Dimensions (LxWxH) 18 x 7 x 24 inches (45.72 x 17.78 x 60.96 cm)
Operating System PC (refers to compatibility/management)

Included Components Switch, Accessories

8. WARRANTY AND SUPPORT

8.1 Product Warranty

The HP J9854A 2530-24G-PoE+-2SFP+ Switch comes with a Lifetime Warranty 2.0. This warranty provides
coverage for the product for as long as you own it, with specific terms and conditions. Please refer to the official HP
website or the warranty documentation included with your product for full details.

8.2 Technical Support

For technical assistance, product documentation, or to download the latest firmware and software, please visit the
official HP support website. You can also contact HP customer service for direct support. Ensure you have your
product model number (J9854A) and serial number available when seeking support.

© 2023 HP Inc. All rights reserved. Information in this document is subject to change without notice.
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