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Model: AppCam

INTRODUCTION

Welcome to the Uniden AppCam User Manual. This guide provides comprehensive instructions for setting up, operating,
maintaining, and troubleshooting your Uniden AppCam. The AppCam is designed to provide remote video monitoring
capabilities, allowing you to keep an eye on your property from anywhere using your smartphone or tablet.

Please read this manual thoroughly before using the device to ensure proper operation and to maximize its features.

SAFETY INFORMATION

To ensure safe operation and prevent damage, please observe the following safety precautions:

« Do not expose the device to water, moisture, or extreme temperatures.

o Use only the power adapter supplied with the AppCam.

¢ Avoid placing the device near heat sources or in direct sunlight.

« Do not attempt to disassemble or modify the device. This will void the warranty.
o Keep the device out of reach of children and pets.

o Ensure proper ventilation around the device.

SETUP

1. Package Contents

Before you begin, please verify that all items are present in your AppCam package:

Uniden AppCam Unit

o Power Adapter

Mounting Kit (screws, wall anchors)
Quick Start Guide

Figure 1: Uniden AppCam Package Contents. This image displays the camera unit, its power adapter, and the included mounting hardware.
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2. Powering On the AppCam

1. Connect the power adapter to the AppCam's power input port.
2. Plug the power adapter into a standard electrical outlet.

3. The AppCam will power on, and its indicator light will begin to flash, indicating it is ready for setup.

3. Installing the Uniden AppCam Application
The Uniden AppCam requires a dedicated mobile application for operation. Follow these steps to install it:

» ForiOS devices, open the App Store. For Android devices, open the Google Play Store.
» Search for "Uniden AppCam".
+ Download and install the application.

» Once installed, open the application and create a new account or log in if you already have one.

Figure 2: Uniden AppCam Application Interface. This image shows the main screen of the mobile application, ready for device pairing.

4. Connecting to Wi-Fi and Pairing

Follow the in-app instructions to connect your AppCam to your home Wi-Fi network and pair it with your account. This
typically involves:

1. Selecting "Add Device" within the Uniden AppCam app.

2. Following the on-screen prompts to enter your Wi-Fi network name (SSID) and password.

3. The app may generate a QR code for the camera to scan, or prompt you to press a pairing button on the camera.
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. Once successfully paired, the camera's indicator light will change to a solid color (e.g., blue or green), and the
camera will appear in your app's device list.

Video 1: Uniden AppCam Setup Guide. This video demonstrates the step-by-step process of connecting the AppCam to your Wi-Fi network
and pairing it with the mobile application.

OPERATING THE APPCAM

1. Live View
To view the live feed from your AppCam:

e Open the Uniden AppCam application.
o Select the desired camera from your device list.

o The live video stream will begin playing. You can typically pinch to zoom or rotate your device for full-screen view.

2. Recording and Playback
The AppCam supports various recording options, often requiring a microSD card (not included) or cloud subscription:

« Manual Recording: Tap the record button within the live view to start/stop recording directly to your phone.
« Motion-Activated Recording: Configure motion detection settings in the app to automatically record when motion
is detected.

o Playback: Access recorded footage via the "Playback” or "History" section in the app. Select the date and time to
review events.



3. Camera Settings and Features
Explore the camera settings within the app to customize your AppCam experience:

+ Motion Detection Sensitivity: Adjust how sensitive the camera is to movement.

« Notification Settings: Enable or disable push naotifications for motion alerts.

o Audio Settings: Control two-way audio (if supported) or microphone sensitivity.

» Video Quality: Select desired video resolution (e.g., SD, HD) to optimize streaming or storage.

« Night Vision: Toggle automatic night vision or adjust its sensitivity.

MAINTENANCE

1. Cleaning the AppCam
To maintain optimal performance and image clarity:

o Ensure the device is powered off and unplugged before cleaning.
o Use a soft, dry, lint-free cloth to gently wipe the camera lens and body.

« Do not use liquid cleaners, aerosols, or abrasive solvents.

2. Firmware Updates

Periodically check for firmware updates through the Uniden AppCam application. Updates often provide new features,
performance improvements, and security enhancements. Follow the in-app instructions carefully when performing an
update to avoid interrupting the process.

.
Video 2: Uniden AppCam Firmware Update Preview. This short video demonstrates the process of checking for and initiating a firmware
update within the AppCam application.

TROUBLESHOOTING

If you encounter issues with your Uniden AppCam, refer to the following common problems and solutions:

Problem Possible Cause Solution

o Ensure the camera is powered on.
o Check your Wi-Fi router and internet connection.

Move the camera closer to the Wi-Fi router.
Camera offline / Poor Wi-Fi signal, incorrect Wi-Fi °

Cannot connect password, power issue. o Re-pair the camera with the app, ensuring

correct Wi-Fi credentials.
o Reboot the camera by unplugging and
replugging the power adapter.



Problem Possible Cause Solution

o Check your internet speed.
o Clean the camera lens with a soft cloth.

Low bandwidth, dirty lens, low light o Adjust video quality settings in the app to a

Poor video quality .
conditions. lower resolution if bandwidth is limited.

o Ensure adequate lighting or verify night vision is
active.

o Update the Uniden AppCam app to the latest

version.
App freezes or Outdated app version, insufficient device o Close other applications running in the
crashes memory, software conflict. background on your mobile device.

o Restart your mobile device.

o Reinstall the app if the issue persists.

If these solutions do not resolve your issue, please contact Uniden Customer Support.

SPECIFICATIONS

The following are general specifications for the Uniden AppCam. Specifications are subject to change without notice.

o Model: AppCam

¢ Video Resolution: Up to 1080p HD (depending on model variant)

 Field of View: Approximately 110-130 degrees (diagonal)

¢ Night Vision: Infrared LEDs, up to 30 feet (10 meters)

¢ Audio: Built-in microphone and speaker (two-way audio)

« Connectivity: Wi-Fi 802.11 b/g/n 2.4GHz

o Storage: Supports microSD card (up to 128GB, not included), Cloud Storage (subscription required)
o Power Input: 5V DC, 1A (via included power adapter)

o Operating Temperature: 0°C to 40°C (32°F to 104°F)

WARRANTY AND SUPPORT

Warranty Information

Uniden products are covered by a limited warranty from the date of purchase. The specific warranty period and terms may
vary by region and product model. Please refer to the warranty card included with your product or visit the official Uniden
website for detailed warranty information.

This warranty typically covers defects in materials and workmanship under normal use. It does not cover damage caused
by misuse, accident, unauthorized modification, or natural disasters.

Customer Support
For technical assistance, troubleshooting, or warranty claims, please contact Uniden Customer Support:

o Website: www.uniden.com/support


https://www.uniden.com/support

« Phone: Refer to the Uniden website for regional support numbers.

« Email: Available via the support section of the Uniden website.

When contacting support, please have your product model number (AppCam) and proof of purchase readily available.

© 2024 Uniden. All rights reserved. Uniden is a registered trademark.
This manual is for informational purposes only. Uniden reserves the right to change specifications without prior notice.
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