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Fuji Xerox CT350871 Drum/Toner Cartridge Instruction

Manual
For DocuPrint 3010, DocuPrint 3000, and DocuPrint 3100 Printers

1. INTRODUCTION

This instruction manual provides essential information for the safe and effective use of your Fuji Xerox
CT350871 Drum/Toner Cartridge. Please read this manual thoroughly before installation and retain it for
future reference. Proper installation and maintenance ensure optimal print quality and extend the life of
your printer.

2. PropucTt OVERVIEW

The Fuji Xerox CT350871 is an integrated drum and toner cartridge designed for specific Fuji Xerox
DocuPrint laser printers. This genuine consumable ensures consistent, high-quality output for your printing
needs.

o Model Number: CT350871
o Brand: Fuji Xerox

o Compatible Printers: DocuPrint 3010, DocuPrint 3000, DocuPrint 3100
« Estimated Page Yield: Approximately 6,000 pages (based on ISO/IEC 19752 standards)

An image showing the Fuji Xerox CT350871 drum and toner cartridge, a black rectangular unit with labels and connection
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points. This unit is designed for easy installation into compatible DocuPrint printers.

3. SETUP AND INSTALLATION

Follow these steps to correctly install the CT350871 Drum/Toner Cartridge into your printer.

1.

Power Off the Printer: Ensure the printer is turned off and unplugged from the power outlet to
prevent electrical hazards.

Open the Front Cover: Locate and open the front cover of your DocuPrint printer. Refer to your
printer's manual for specific instructions if needed.

Remove the Old Cartridge (if applicable): Carefully pull out the used drum/toner cartridge
assembly. Place it in a protective bag for proper recycling.

Unpack the New Cartridge: Remove the new CT350871 cartridge from its packaging. Avoid
exposing it to direct sunlight or strong artificial light for extended periods.

Remove Protective Materials: Gently remove any orange or colored protective tapes, seals, or
covers from the cartridge as indicated by the labels. Do not touch the green drum surface.

Insert the New Cartridge: Align the new cartridge with the guides inside the printer and push it firmly
until it clicks into place. Ensure it is seated securely.

Close the Front Cover: Close the printer's front cover.

Power On the Printer: Plug the printer back in and turn on the power. The printer will initialize and
recognize the new cartridge.

Caution: Always handle the cartridge by its designated handles. Avoid touching the drum surface
with your fingers or any objects, as this can cause print quality issues.

4. OPERATING INSTRUCTIONS

Once the CT350871 Drum/Toner Cartridge is correctly installed, your printer is ready for operation. The
cartridge functions automatically as part of the printing process. No specific user interaction with the
cartridge is required during normal printing operations.

o Ensure your printer drivers are up to date for optimal performance.

o Monitor your printer's status panel or software for low toner warnings.

5. MAINTENANCE

Proper handling and storage of the CT350871 cartridge contribute to its longevity and print quality.

» Storage: Store unused cartridges in their original, unopened packaging in a cool, dry place away

from direct sunlight, extreme temperatures, and humidity.

« Handling: When replacing, hold the cartridge firmly. Do not shake or tilt excessively, especially if it's

a used cartridge, as toner powder may spill.

« Replacement: Replace the cartridge when print quality degrades significantly (e.g., faded prints,

streaks) or when the printer indicates that the drum or toner life has ended.

o Disposal: Follow local regulations for recycling or disposing of used toner and drum cartridges. Many

manufacturers offer recycling programs.

6. TROUBLESHOOTING



If you encounter issues after installing the CT350871 cartridge, consider the following common problems
and solutions:

Problem Possible Cause Solution

Low toner level,

Faded or Light ) ) Check printer status for toner level. Ensure print density settings
) incorrect printer . ) . .
Prints i are appropriate. Replace cartridge if toner is low.
settings.
) Damaged drum Inspect the drum surface for scratches (avoid touching).
Streaks or Lines ) ] i i ) )
on Prints surface, toner Perform a printer cleaning cycle if available. Replace cartridge if
residue. drum is damaged.
Printer Not Improper
o . prop i Remove and re-install the cartridge, ensuring it clicks into place.
Recognizing installation, faulty ) ) )
) ) Power cycle the printer. If the issue persists, contact support.
Cartridge cartridge.
Error Message Cartridge not Refer to your printer's display or manual for the specific error
Related to installed correctly, =~ code. Re-install the cartridge or replace it if it has reached its
Drum/Toner end of life. end of life.

For persistent issues, consult your printer's user manual or contact Fuji Xerox customer support.

7. SPECIFICATIONS

Feature Detail

Manufacturer Fuji Xerox

Model Number CT350871

Product Type Drum/Toner Cartridge

Compatible Printers DocuPrint 3010, DocuPrint 3000, DocuPrint 3100
Page Yield Approx. 6,000 pages

Component Laser Printer Consumable

8. WARRANTY AND SUPPORT

For information regarding warranty coverage for your Fuji Xerox CT350871 Drum/Toner Cartridge, please
refer to the warranty documentation included with your purchase or visit the official Fuji Xerox website. For
technical assistance or further inquiries, please contact Fuji Xerox customer support directly.

Fuji Xerox Customer Support: Please visit the official Fuji Xerox website for contact details specific to
your region.

© 2023 Fuji Xerox. All rights reserved. Information subject to change without notice.
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