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1. PRODUCT OVERVIEW

The Clatronic EKI 3569 is a portable single induction cooktop designed for efficient and fast cooking. It features a smooth,
scratch-resistant ceramic surface and an intuitive electronic control panel with an LED display. This cooktop offers
advanced safety features, including automatic pot detection and child lock, making it a reliable addition to any kitchen,
camping setup, or dormitory.
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Image: Front view of the Clatronic EKI 3569 Single Induction Cooktop, showing the ceramic surface, control panel, and LED display.

2. KEY FEATURES

High Power: 2000 Watts for rapid heating.

Temperature and Power Control: 10 power levels and 10 temperature levels (60°C – 240°C) with LED indicator.

ECO-Save Function: Reduces cooking time by approximately 55% with no preheating required, leading to energy
savings.

Automatic Pot Detection: Automatically shuts off if non-induction compatible cookware is used.

Timer Function: 180-minute timer with automatic shut-off and end signal.

Safety Features: Child lock, automatic shut-off after 120 minutes of inactivity, and no risk of burns on the cooktop
surface.

Stability: Equipped with non-slip feet for secure placement.

Easy Cleaning: Smooth ceramic surface for simple maintenance.



Image: A family enjoying a meal, highlighting the energy-saving benefits of the induction cooktop compared to traditional heating plates,
with no preheating phase and quick heating.



Image: Visual representation of key features including 2000W power, high-quality ceramic surface, 180-minute timer, LED indicator, easy
cleaning, and high stability.

3. SETUP AND INSTALLATION

3.1 Unpacking

Carefully remove the induction cooktop from its packaging. Retain the packaging for future storage or transport. Verify that
all components listed in the package contents are present.

3.2 Placement

Place the cooktop on a stable, flat, and heat-resistant surface.

Ensure adequate ventilation around the unit. Do not block the ventilation openings.

Keep the cooktop away from water sources and heat-sensitive materials.

Maintain a safe distance from walls and other appliances.



3.3 Power Connection

Ensure the voltage of your power outlet matches the specifications of the cooktop (230 Volts).

Plug the power cord into a grounded electrical outlet.

4. OPERATING INSTRUCTIONS

4.1 Compatible Cookware

Only use induction-compatible cookware. These typically have a flat bottom and are made of ferromagnetic materials such
as cast iron, enameled steel, or stainless steel with a magnetic base. The cooktop features automatic container detection
and will shut off if incompatible cookware is used.

Image: Illustration of the induction principle and the automatic detection of compatible cookware, ensuring the cooktop only operates with
suitable pots and pans.

4.2 Basic Operation



1. Power On: Place suitable cookware on the ceramic surface. Press the ON/OFF button to turn on the cooktop. The
LED display will illuminate.

2. Select Mode: The cooktop typically defaults to a power setting. Use the "Up" and "Down" buttons to adjust power
levels (10 levels available).

3. Temperature Control: Press the "Select" button to switch to temperature mode. Use the "Up" and "Down"
buttons to set the desired temperature (60°C – 240°C, 10 levels).

4. Timer Function: Press the "Time" button to activate the timer. Use the "Up" and "Down" buttons to set the
cooking duration up to 180 minutes. The cooktop will automatically shut off and signal when the timer expires.

5. Power Off: Press the ON/OFF button to turn off the cooktop after use.

Image: Examples of cooking applications such as boiling, reheating, and roasting, demonstrating the versatility of the cooktop for various
culinary tasks.

4.3 Child Lock

The cooktop is equipped with a child lock feature to prevent accidental operation. Refer to the specific instructions in the
included manual for activating and deactivating the child lock, as this may vary. (Note: The provided product description
mentions child lock but not specific activation steps. Users should consult the physical manual for this detail.)



4.4 Automatic Shut-off

For safety, the cooktop will automatically shut off after 120 minutes of non-use. This feature helps conserve energy and
prevents potential hazards.

5. MAINTENANCE AND CLEANING

5.1 General Cleaning

Always unplug the cooktop and allow it to cool completely before cleaning.

Wipe the ceramic surface with a soft, damp cloth and mild detergent.

For stubborn stains, use a ceramic hob cleaner.

Do not use abrasive cleaners, scouring pads, or harsh chemicals, as these can damage the surface.

Ensure no water enters the internal components.

5.2 Storage

When not in use for extended periods, store the cooktop in a dry, cool place, preferably in its original packaging, to protect
it from dust and damage.

6. TROUBLESHOOTING

Before contacting customer support, please refer to the following common issues and their solutions:

Problem Possible Cause Solution

Cooktop does
not turn on.

Not plugged in; power outage; faulty
outlet.

Check power cord connection; verify power supply; try
a different outlet.

"Lo" error on
display.

Child lock activated or system error.
Consult the physical manual for child lock deactivation
steps. If issue persists, contact support.

Cooktop shuts
off during use.

Incompatible cookware; overheating;
automatic shut-off due to inactivity.

Ensure cookware is induction-compatible; allow unit to
cool; restart if necessary.

No heating or
weak heating.

Cookware not centered; incorrect
power/temperature setting.

Center the cookware; adjust power/temperature
settings.

7. SPECIFICATIONS

Feature Detail

Brand Clatronic

Model Number 263658 (EKI 3569)

Dimensions (L x W x H) 37 x 29 x 6.5 cm (14.57 x 11.42 x 2.56 inches)

Weight 2.5 Kilograms (5.5 lbs)

Power 2000 Watts

Voltage 230 Volts



Number of Hobs 1

Control Type Touch

Material Stainless Steel (Cooktop surface: Ceramic)

Color Black

Special Features Automatic Shut-off, Portable, Child Lock, LED Display, Timer

Energy Efficiency A

Noise Level 44 dB

Feature Detail

Image: Diagram showing the dimensions of the Clatronic EKI 3569 induction cooktop: 370 mm length, 290 mm width, and 65 mm height.

8. WARRANTY AND SUPPORT

8.1 Warranty Information

Clatronic offers a 1-year warranty on this product. Additionally, spare parts availability is guaranteed for 2 years. Please
retain your proof of purchase for warranty claims.

8.2 Customer Support

If you encounter any issues not covered in the troubleshooting section or require further assistance, please contact
Clatronic customer service. Refer to the contact information provided in your product packaging or on the official Clatronic
website.
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