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1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your Andoer
Android 4.4 TV Box Q7 CS918. Please read this manual thoroughly before using the device to ensure
proper functionality and to prevent damage.

2. SAFETY INFORMATION

Power Supply: Use only the provided power adapter. Ensure the power outlet voltage matches
the adapter's requirements.

Ventilation: Do not block ventilation openings. Place the device in a well-ventilated area to
prevent overheating.

Water and Moisture: Keep the device away from water, moisture, and high humidity
environments.

Cleaning: Disconnect the power before cleaning. Use a soft, dry cloth. Do not use liquid or
aerosol cleaners.

Handling: Avoid dropping or subjecting the device to strong impacts.

3. PACKAGE CONTENTS
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Verify that all items listed below are included in your package:

1 x Andoer Android TV Box

1 x HDMI Cable

1 x AV Cable

1 x Power Adapter

1 x Remote Control

1 x User Manual (this document)

Figure 3.1: Contents of the Andoer Android TV Box package, showing the main unit, remote, power adapter, HDMI
cable, and AV cable.

4. PRODUCT OVERVIEW

4.1. Device Layout



Figure 4.1: The Andoer Android TV Box Q7 CS918 main unit with its included remote control.



Figure 4.2: Side view of the TV Box, illustrating the available ports for connectivity.

4.2. Remote Control

The included remote control allows for navigation and control of the TV Box. It requires two AAA
batteries (not included).



Figure 4.3: Rear view of the remote control, indicating the battery compartment for AAA batteries.

5. SETUP GUIDE

5.1. Connecting to Your Television

1. HDMI Connection: For high-definition video and audio, connect one end of the HDMI cable to
the HDMI port on the TV Box and the other end to an available HDMI input on your television.
Select the corresponding HDMI input on your TV.

2. AV Connection: For standard definition video and audio, connect the AV cable to the AV port
on the TV Box and the corresponding yellow (video), white (left audio), and red (right audio)
ports on your television. Select the AV input on your TV.

5.2. Power Connection

1. Connect the power adapter to the DC IN port on the TV Box.

2. Plug the power adapter into a wall outlet. The device should power on automatically or can be
turned on using the power button on the device or remote.

5.3. Network Connection (Wi-Fi)

1. Once the device is powered on and connected to your TV, navigate to the Android settings



menu.

2. Select 'Wi-Fi' and ensure it is enabled.

3. Choose your desired Wi-Fi network from the list of available networks.

4. Enter the network password if prompted and select 'Connect'.

6. OPERATING INSTRUCTIONS

6.1. Power On/Off

Press the power button on the remote control or the device itself to turn the TV Box on or off.

6.2. Basic Navigation

Use the directional buttons (up, down, left, right) and the 'OK' button on the remote control to
navigate through menus and select items.

For easier navigation, especially with web browsing and certain applications, it is recommended
to connect a 2.4G wireless mouse and keyboard via the USB ports.

6.3. Android Interface

The TV Box runs on Android 4.4. The home screen provides access to installed applications, settings,
and media functions. Familiarize yourself with the layout and available options.

6.4. App Installation

Access the Google Play Store from the home screen or app drawer to download and install various
applications, including streaming services, games, and utilities.

6.5. Media Playback

The device supports XBMC (now Kodi) for media playback. You can play local media files from USB
drives or Micro SD/TF cards (up to 32GB, not included) or stream content from the internet.

7. MAINTENANCE

Cleaning: Regularly wipe the device with a soft, dry cloth to remove dust. Do not use abrasive
cleaners or solvents.

Software Updates: Check for system updates periodically through the Android settings menu
to ensure optimal performance and security.

Storage: When not in use for extended periods, store the device in a cool, dry place.



8. TROUBLESHOOTING

No Power: Ensure the power adapter is securely connected to both the device and a working
power outlet. Try a different outlet.

No Signal on TV: Verify that the HDMI or AV cable is correctly connected to both the TV Box
and the television. Ensure your TV is set to the correct input source (e.g., HDMI 1, AV).

Wi-Fi Connection Issues: Check if Wi-Fi is enabled in settings. Ensure the Wi-Fi password is
correct. Restart your router and the TV Box.

Remote Control Not Responding: Check if the batteries are correctly inserted and have
sufficient charge. Replace batteries if necessary. Ensure there are no obstructions between the
remote and the TV Box.

Applications Crashing/Freezing: Try restarting the application or the TV Box. Ensure there is
sufficient free storage space.

9. SPECIFICATIONS

Feature Specification

Model V763US (Q7 CS918)

Operating System Android 4.4

Processor RK3188T Quad-Core

RAM 1GB DDR3

Internal Storage 8GB Nand Flash

External Storage Micro SD/TF card slot (up to 32GB, not included)

Video Output 1080P Full HD

Connectivity Wi-Fi (2.4G), HDMI, AV, USB

Compatible Devices Television

Dimensions 17.5 x 13 x 8 cm

Weight 176.9 g

10. WARRANTY AND SUPPORT



For warranty information and technical support, please refer to the documentation provided at the
time of purchase or contact your retailer. Keep your proof of purchase for warranty claims.

© 2023 Andoer. All rights reserved.

Related Documents - V763US

JIUHU Professional Audio Solutions & OEM/ODM Services - Company Profile and Product
Overview
Explore SHENZHEN JIUHU TECHNOLOGY CO.LTD, a leading provider of professional audio
solutions, OEM/ODM services, and innovative audio products like headphones and trackers.
Discover their factory strength, quality assurance, and product roadmap.
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