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Samsung SHS-H700 Digital Door Lock User Manual

Models: SHS-H700, SHS-5230

1. INTRODUCTION

Thank you for choosing the Samsung SHS-H700 Digital Door Lock. This manual provides essential
information for the safe and efficient use of your new digital door lock. Please read it thoroughly before
installation and operation, and keep it for future reference.

The SHS-H700 is an advanced keyless entry system featuring fingerprint verification, a touch-screen
keypad, and robust security functions designed to enhance the safety of your home or office.

2. SAFETY INFORMATION

o Electric Shock Protection: The lock incorporates circuit technology designed to withstand high-voltage
electric shocks, enhancing user safety.

o Fire Detection Sensor: An integrated sensor detects indoor temperatures of 60 degrees Celsius (140
degrees Fahrenheit) or above. Upon detection, an alarm sounds, and the door lock automatically
releases to facilitate emergency exit.

» Manual Override: In the event of electronic malfunction or power failure, the door can be opened using
the provided emergency keys or the manual lever.

« Intrusion Detection: The system is equipped with an alarm that activates upon physical shocks to the
door or repeated incorrect authentication attempts, deterring unauthorized entry.

o Crime Setting Feature: When activated, this feature sounds an alarm if the door lock is operated from
inside the home while you are away, providing an additional layer of security against intrusion.

3. Probuct OVERVIEW

The Samsung SHS-H700 Digital Door Lock combines modern design with advanced security features. It
offers multiple access methods including fingerprint, password, and key tag/card.
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Image: Front view of the Samsung SHS-H700 Digital Door Lock, showcasing the sleek black design, illuminated
touchscreen keypad, fingerprint scanner labeled 'BIOMETRICS', and the 'OPEN' indicator above the handle.

4. INSTALLATION

Proper installation is crucial for the optimal performance and security of your digital door lock. It is highly
recommended to have the lock installed by a qualified professional.

This manual does not cover detailed installation steps. Please refer to the separate installation guide
provided with your product package for comprehensive instructions, including door preparation, lock
assembly, and alignment.

5. SETUP AND PROGRAMMING

5.1 Setting the Master Password

1. Open the battery cover on the indoor unit.
2. Press the [Registration] button.
3. Enter your desired 4 to 12 digit master password on the outdoor keypad.

4. Press the [*] button to confirm.



5. Test the new password to ensure it is correctly set.
5.2 Registering Fingerprints
1. Open the battery cover and press the [Registration] button.

2. Place your finger on the fingerprint scanner.

3. Follow the voice prompts or indicator lights to lift and place your finger multiple times until registration is
complete.

4. Repeat for additional fingerprints as needed.

5.3 Registering Key Tags/Cards

1. Open the battery cover and press the [Registration] button.
2. Place the key tag or card on the card reader area of the outdoor unit.

3. The lock will confirm successful registration. Repeat for additional key tags/cards.

6. OPERATING INSTRUCTIONS

6.1 Opening the Door from Outside

o Using Password: Touch the keypad to activate, enter your 4-12 digit password, then press [*].
« Using Fingerprint: Place your registered finger on the fingerprint scanner.

o Using Key Tag/Card: Place a registered key tag or card on the card reader.

o Emergency Key: Insert and turn one of the provided emergency keys.

6.2 Opening the Door from Inside

o Push down the handle to open.

« In case of electronic malfunction, use the manual lever.

6.3 Automatic Locking Feature

The door lock automatically engages as soon as the door is closed, eliminating concerns about forgetting
to lock the door.

6.4 Dual-Way Security (Magic Number)

This feature adds an extra layer of security by allowing you to enter random numbers before or after your
actual password, preventing others from guessing your code based on fingerprint smudges.

7. MAINTENANCE

7.1 Battery Replacement

The lock requires 8 AA batteries. When the battery level is low, the lock will provide an audible or visual
indicator. Replace all 8 batteries simultaneously with new, high-quality alkaline batteries.

7.2 Cleaning

Wipe the lock's surface with a soft, dry cloth. Avoid using abrasive cleaners, solvents, or harsh chemicals,
as these can damage the finish or electronic components.

8. TROUBLESHOOTING



o Lock not responding: Check battery level and replace if necessary. Ensure the keypad is activated by

touching it.

» Fingerprint not recognized: Ensure your finger is clean and dry. Try re-registering your fingerprint if

issues persist.

o Password not working: Verify you are entering the correct 4-12 digit password followed by [*].

o Alarm sounds unexpectedly: Check for physical impacts on the door. If the fire detection alarm

sounds, evacuate and ensure safety.

o Door not locking automatically: Ensure the door is fully closed and aligned correctly with the strike

plate.

If problems persist after attempting these solutions, please contact customer support.

9. SPECIFICATIONS

Feature

Brand

Model Numbers
Special Features
Access Methods
Control Method
Connectivity Protocol
Power Source

ltem Weight
Package Dimensions

Date First Available

Detail

Samsung

SHS-H700, SHS-5230, 4331022788

Auto-Lock, Fingerprint Recognition, Fire Detection, Intrusion Alarm
Password (4-12 digits), Fingerprint, Key Tag/Card, Emergency Key
Touch

Wi-Fi (for SmartThings integration, if applicable)

8 AA batteries (required)

7.48 pounds

15 x 11.89 x 4.29 inches

August 2, 2014

10. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official
Samsung website. Keep your proof of purchase for warranty claims.

For technical support, troubleshooting assistance, or service inquiries, please contact Samsung customer
service through their official channels. Contact details can typically be found on the Samsung website or in

your product packaging.
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