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INTRODUCTION

This manual provides instructions for the Samsung Gear Live R382 smartwatch. The Gear Live operates on the
Android Wear platform and is designed for use with Android smartphones running Android 4.3 (Jelly Bean) or
higher. It offers features such as app notifications, personal information display, voice commands, and health
monitoring.
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Figure 1: Front view of the Samsung Gear Live R382 smartwatch.

SETUP

1. Unboxing and Initial Charge

Upon opening the package, ensure all components are present: the Samsung Gear Live smartwatch, charging
cradle, and USB cable. Before first use, fully charge the device. Connect the charging cradle to the smartwatch,
then connect the USB cable to the cradle and a power source.



Figure 2: Rear view of the Samsung Gear Live R382, highlighting charging contacts and sensors.

2. Pairing with Your Smartphone

1. Ensure your Android smartphone is running Android 4.3 or higher and has Bluetooth enabled.

2. Download and install the "Android Wear" application from the Google Play Store on your smartphone.

3. Turn on your Samsung Gear Live.

4. Open the Android Wear app on your smartphone and follow the on-screen instructions to pair your device. The
app will guide you through selecting your Gear Live from a list of available devices and confirming the pairing
code.

5. Once paired, the smartwatch will synchronize with your phone and display the current time and notifications.



OPERATING INSTRUCTIONS

Basic Navigation

Swipe Down: Access quick settings (e.g., mute, brightness).

Swipe Up: View notifications.

Swipe Left/Right: Navigate through cards and actions.

Tap: Select an item or open an app.

Press Side Button: Return to the watch face or access the app list.

Voice Commands ("OK Google")

To activate voice commands, say "OK Google" or tap the watch face when it's active. You can then ask questions
or issue commands such as:

"Show me my steps"

"Set a timer for 10 minutes"

"Navigate to [address]"

"Send a text to [contact name]"

Notifications

Notifications from your paired smartphone will appear on your Gear Live. Swipe up from the watch face to view
them. You can swipe left or right on a notification to dismiss it or access actions like replying to messages.

Health Monitoring

The Gear Live includes a built-in heart rate monitor and can track your steps. Access these features through the
appropriate apps on your smartwatch or via voice command.



Figure 3: Side view of the Samsung Gear Live R382, showing the physical button.

MAINTENANCE

Cleaning Your Device

To clean your Gear Live, gently wipe the screen and body with a soft, lint-free cloth. For stubborn smudges,
slightly dampen the cloth with water. Avoid using harsh chemicals or abrasive materials. Regularly clean the
charging contacts on the back of the watch and the charging cradle to ensure proper connection.

Water Resistance

The Samsung Gear Live is water resistant. It is designed to withstand splashes and brief immersion in shallow



water. However, it is not recommended for swimming, showering, or diving. Avoid exposing the device to high-
pressure water or soap.

Band Replacement

The silicone band on your Gear Live can be replaced. Refer to Samsung's official accessories or authorized
retailers for compatible replacement bands and instructions on how to safely remove and attach them.

TROUBLESHOOTING

Device Not Turning On/Charging:

Ensure the charging cradle is correctly aligned with the watch's charging pins and the USB cable is securely
connected to a power source. Try a different USB port or power adapter. If the battery is completely drained, it
may take a few minutes for the charging indicator to appear.

Pairing Issues:

Verify that Bluetooth is enabled on your smartphone and the Android Wear app is installed and updated.
Restart both your smartphone and the Gear Live. If issues persist, try unpairing the device from your phone's
Bluetooth settings and re-initiating the pairing process through the Android Wear app.

Notifications Not Appearing:

Check that the Gear Live is properly paired and connected to your smartphone. Ensure notifications are
enabled for the relevant apps in the Android Wear app settings on your phone. Also, check if the watch is in
"Do Not Disturb" mode.

"OK Google" Not Responding:

Ensure the watch's microphone is not obstructed. Check if the "OK Google" detection is enabled in the Android
Wear app settings. Speak clearly and at a normal volume.

Short Battery Life:

Frequent use of GPS, continuous heart rate monitoring, and high screen brightness can reduce battery life.
Adjust settings to optimize battery usage. Ensure background apps are not excessively draining power.

Factory Reset:

If you encounter persistent software issues, a factory reset may resolve them. Navigate to Settings > System >
Disconnect & Reset on your Gear Live. This will erase all data on the watch and unpair it from your phone.

SPECIFICATIONS

Feature Detail

Model Number SM-R382

Operating System Android Wear

Memory Storage Capacity 4 GB

Screen Size 1.56 Inches

Display Type AMOLED

Resolution 240x135

Connectivity Technology Bluetooth



Special Features GPS, Notifications, Heart Rate Monitor

Battery Cell Composition Lithium Ion

Water Resistance Level Water Resistant

Band Material Type Silicone

Item Dimensions (LxWxH) 2.22 x 1.49 x 0.35 inches

Item Weight 0.13 Pounds

Feature Detail

WARRANTY AND SUPPORT

Limited Warranty

The Samsung Gear Live R382 comes with a limited warranty. For specific terms and conditions, including
coverage details and duration, please refer to the warranty card included with your product or visit the official
Samsung website. Keep your proof of purchase for warranty claims.

Customer Support

For technical assistance, troubleshooting beyond this manual, or service inquiries, please contact Samsung
Customer Support. You can find contact information, including phone numbers and online support resources, on
the official Samsung website (www.samsung.com/us/support/).

https://www.samsung.com/us/support/
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