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INTRODUCTION

This manual provides essential information for the proper setup, operation, maintenance, and troubleshooting of your Salter Pro-
Helix Professional Oversized Bathroom Scale. Please read this manual thoroughly before using the scale to ensure accurate
measurements and safe operation.

Image: The Salter Pro-Helix Professional Oversized Bathroom Scale, highlighting its analog dial and robust design.

SAFETY INFORMATION

Always place the scale on a hard, flat, and level surface. Uneven surfaces can affect accuracy.

Do not use the scale on carpet or soft flooring.

Ensure the scale is dry before use. Slippery surfaces can cause falls.

Step onto the center of the scale platform to ensure even weight distribution and accurate readings.

This scale is designed for personal weight measurement only. Do not use for commercial or medical purposes requiring
certified accuracy.

Keep out of reach of children.

https://manuals.plus/
https://manuals.plus/category/salter


SETUP

1. Unpacking and Initial Preparation

Carefully remove the scale from its packaging. Inspect the scale for any visible damage. Before first use, it is crucial to remove any
protective packaging materials.

Image: Illustration showing how to turn and remove the shipping lock key from the underside of the scale. This key prevents movement during transit.

Remove Lock Key: Turn the scale upside down. Locate the shipping lock key, typically found near the center or bottom of the
scale's underside. Turn the key as indicated (usually counter-clockwise) and remove it. This key prevents damage during shipping
and must be removed for the scale to function correctly.



Image: Illustration demonstrating the removal of a cardboard insert from the base of the scale, which is essential for proper function.

Remove Cardboard from Base: Ensure any cardboard inserts or protective materials are removed from the base of the scale.
These are for packaging purposes only and will interfere with accurate measurement if left in place.

2. Placement

Place the scale on a firm, flat, and level surface. Hard floors such as tile or wood are ideal. Avoid placing the scale on carpets,
rugs, or uneven surfaces, as this can lead to inaccurate readings.

3. Initial Calibration (Zeroing the Scale)

Before your first use, and periodically thereafter, you may need to calibrate the scale to ensure the dial reads zero when no weight
is applied.

1. Locate the calibration dial or knob, typically found near the bottom of the main dial face.

2. Gently turn this dial until the needle points exactly to the "0" mark.



3. Step off the scale and allow the needle to settle. If it does not return to zero, adjust again.

Image: Visual guide illustrating the three steps for calibrating the scale: turning the dial, waiting for zero, and being ready to weigh.

OPERATING INSTRUCTIONS

Measuring Your Weight

1. Ensure the scale is on a hard, flat surface and the dial is set to zero.

2. Step onto the scale platform with bare feet, positioning yourself centrally and standing still.

3. Wait for the needle to stabilize. Read the measurement indicated by the needle on the large, easy-to-read dial.

4. Step off the scale. The needle should return to zero. If it does not, recalibrate as described in the Setup section.



Image: A person's foot on the scale, demonstrating proper placement for weighing. The large dial is visible for reading the weight.
The Salter Pro-Helix scale features an oversized 7.5-inch dial for clear readability and has a maximum capacity of 400 pounds
(180 kilograms).



Image: A detailed view of the scale's large, highly visible analog dial, indicating its 7.5-inch diameter for easy reading.

MAINTENANCE

Cleaning

To clean your scale, wipe it with a damp cloth and mild detergent. Do not use abrasive cleaners or immerse the scale in water.
The powder-coated steel base is designed for durability and easy cleaning.

Storage

Store the scale in a dry place at room temperature. Avoid extreme temperatures or high humidity, which can affect the scale's
performance and lifespan.

TROUBLESHOOTING

Inaccurate Readings:



Ensure the scale is on a hard, flat, and level surface.

Recalibrate the scale to zero before each use or if the needle is not at zero when empty.

Ensure all packaging materials, including the shipping lock key and cardboard inserts, have been removed.

Needle Not Returning to Zero:

Adjust the calibration dial until the needle rests precisely on the "0" mark.

Check for any obstructions underneath the scale.

Scale Does Not Register Weight:

Verify that the shipping lock key has been fully removed.

Ensure you are stepping firmly and centrally onto the platform.

SPECIFICATIONS

Model Number 916WHSVLKR

Brand Salter

Type Analog Bathroom Scale

Maximum Capacity 400 lbs (180 kg)

Product Dimensions 14.99 x 20.24 x 6.18 inches

Item Weight 9.79 Pounds

Display Type Analog Dial (7.5-inch diameter)

Platform Material Powder-coated steel base with rugged non-slip textured mat



Image: Diagram highlighting key features of the scale, including its large 18.25" x 13" size, high weight capacity, rugged non-slip textured mat, and
powder-coated steel base.

WARRANTY

The Salter Pro-Helix Professional Oversized Bathroom Scale comes with a 5-year limited warranty. This warranty covers defects
in materials and workmanship under normal use. Please retain your proof of purchase for warranty claims. For specific terms and
conditions, refer to the warranty information provided with your product or contact customer support.

CUSTOMER SUPPORT

For any questions, assistance, or warranty inquiries regarding your Salter scale, please contact Salter customer service. Salter
maintains in-house design, marketing, engineering, and customer service teams dedicated to providing high-quality support.
For more information, you may visit the official Salter store on Amazon: Salter Store.

© 2024 Salter. All rights reserved.

https://www.amazon.com/stores/Taylor/page/32A7C2A8-BFC6-4C06-B2F0-9470AFDBA5F2


ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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