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INTRODUCTION

Thank you for choosing the IMEX Verona GCE010 Kitchen Faucet. This manual provides essential information for the
safe installation, operation, maintenance, and troubleshooting of your new faucet. Please read these instructions carefully
before installation and retain them for future reference.

PRODUCT OVERVIEW

The IMEX Verona GCE010 kitchen faucet features an innovative design with a flexible spout and a durable chrome-plated
brass surface. Its flexible spout allows for easy reach to every corner of the sink, enhancing functionality. The faucet is
equipped with a 3.5 cm ceramic cartridge designed to prevent drips and promote water conservation.

Modern Design: Aesthetically pleasing and functional for contemporary kitchens.

Flexible Spout: Provides extended reach and versatility for various kitchen tasks.

Ceramic Cartridge: Ensures smooth operation, prevents leaks, and contributes to water saving.

Durable Finish: Chrome-plated brass construction for longevity and resistance to wear.
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Image: The IMEX Verona GCE010 kitchen faucet installed in a modern kitchen, showcasing its design and flexible spout.

SAFETY INFORMATION



Please observe the following safety precautions during installation and use:

Always turn off the main water supply before beginning any installation or maintenance work.

If you are unsure about any part of the installation process, consult a qualified plumber.

Wear appropriate personal protective equipment, such as safety glasses and gloves, during installation.

Do not use excessive force when tightening connections to avoid damaging the faucet or plumbing.

Ensure all connections are secure and leak-free before restoring water supply.

PACKAGE CONTENTS

Verify that all components are present before beginning installation:

IMEX Verona GCE010 Faucet Body with Flexible Spout

Faucet Handle

Flexible Connection Hoses (50 cm)

Mounting Hardware (washers, nuts, gaskets)

User Manual

SETUP AND INSTALLATION

Tools Recommended: Adjustable wrench, Phillips screwdriver, plumber's tape, basin wrench (optional), safety glasses,
gloves.

1. Prepare the Sink: Ensure the sink hole is clean and free of debris. If replacing an old faucet, remove it and clean
the area thoroughly.

2. Install the Faucet Body: Insert the faucet body into the sink hole. Ensure the base gasket is properly seated
between the faucet and the sink surface.

3. Secure the Faucet: From underneath the sink, slide the rubber washer, then the metal washer, and finally the
mounting nut onto the threaded shank of the faucet. Hand-tighten the nut, then use a basin wrench or adjustable
wrench to secure it firmly, ensuring the faucet is straight.

4. Connect Water Supply Lines: Attach the flexible hot and cold water supply hoses to the corresponding inlets on
the faucet body. Use plumber's tape on the threads for a watertight seal. Connect the other ends of the hoses to
your hot and cold water supply valves. Tighten connections with an adjustable wrench, but do not overtighten.

5. Check for Leaks: Slowly turn on the main water supply. Check all connections for leaks. If any leaks are detected,
tighten the connections slightly until the leak stops.



Image: A close-up view of the IMEX Verona GCE010 faucet's handle and base, illustrating the design for installation reference.

OPERATING INSTRUCTIONS

The IMEX Verona GCE010 faucet is designed for ease of use:

Water Flow and Temperature: Lift the handle to turn on the water. Move the handle left for hot water and right for
cold water. The further you move the handle, the hotter or colder the water will be.

Flexible Spout: The spout can be freely moved and positioned to direct water flow precisely where needed in the
sink.

Spray Patterns: The faucet head may feature a button or switch to toggle between different spray patterns (e.g.,
stream and spray). Press or slide this control to select your desired water flow.





Image: The IMEX Verona GCE010 faucet demonstrating the flexible spout's range of motion, indicated by rotational arrows.

Image: The IMEX Verona GCE010 faucet in operation, showing water flowing from the flexible spout into a sink.

MAINTENANCE AND CLEANING

To maintain the appearance and functionality of your IMEX Verona GCE010 faucet, follow these cleaning guidelines:

Regular Cleaning: Clean the faucet regularly with a soft cloth and mild soap or a non-abrasive liquid cleaner.

Avoid Harsh Chemicals: Do not use abrasive cleaners, scouring pads, ammonia-based cleaners, or bleach, as
these can damage the chrome finish.

Rinse and Dry: After cleaning, rinse the faucet thoroughly with clean water and dry it with a soft cloth to prevent
water spots.

Aerator Maintenance: Periodically unscrew the aerator at the tip of the spout and clean any mineral deposits or
debris that may restrict water flow.

TROUBLESHOOTING

If you encounter any issues with your faucet, refer to the following common problems and solutions:

Low Water Flow:

Check if the water supply valves are fully open.

Clean the aerator for mineral buildup or debris.

Inspect the supply hoses for kinks.

Leaking from Faucet Base:

Ensure the mounting nut under the sink is securely tightened.

Check if the base gasket is properly seated.

Dripping from Spout:

This usually indicates a worn ceramic cartridge. Contact customer support for replacement parts or
professional assistance.

Difficulty Adjusting Temperature:



Ensure both hot and cold water supply lines are connected correctly and valves are open.

The ceramic cartridge might need inspection or replacement.

For issues not covered here, please contact IMEX customer support.

SPECIFICATIONS

Brand IMEX

Model Number GCE010

Material Metal, Brass, Ceramic (handle)

Color Black/Chrome

Style Modern

Exterior Finish Brass (Chrome-plated)

Handle Type Pull Handle

Special Features Flexible Spout

Item Weight 1.9 Kilograms

Cartridge Size 3.5 cm Ceramic



Image: Technical drawing illustrating the dimensions of the IMEX Verona GCE010 kitchen faucet.

WARRANTY AND SUPPORT

For warranty information, replacement parts, or technical support, please contact IMEX customer service directly. Refer to
your purchase documentation for specific warranty terms and contact details.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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