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Moen 3814ORB

Moen Brantford 1/2-Inch Diverter Tub Spout
MODEL: 3814ORB - USER MANUAL

Product Overview

The Moen 3814ORB Brantford Diverter Tub Spout is designed to restore your bathing area's functionality and aesthetic.
Featuring an Oil-Rubbed Bronze finish, it offers a rich, dark brown appearance with striking light and dark accents,
complementing traditional bathroom designs. This tub spout includes a lift rod for diverting water flow between the tub and
a showerhead, ensuring versatile use.
Constructed from corrosion-resistant metal, this spout is built for durability and designed for straightforward installation. It
accommodates most bathtubs with its 7.25-inch length.

Image: Moen Brantford 1/2-Inch Diverter Tub Spout, Oil Rubbed Bronze finish.

Setup and Installation

This section provides general guidance for installing the Moen 3814ORB tub spout. While designed for hassle-free
installation, professional plumbing assistance is recommended if you are unfamiliar with plumbing work.

Important Note on Connection Type:
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Please be aware that despite the product title, this tub spout features a threaded connection, not a slip-fit
connection. Ensure your existing plumbing is compatible or prepared for a threaded installation. This may
require a brass nipple and appropriate coupler if replacing a rear-threaded spout.

1. Prepare the Area: Turn off the main water supply to your bathroom. Drain any remaining water from the pipes by
opening the existing tub spout and shower valve.

2. Remove Old Spout: Depending on your current spout type, you may need to unscrew it or loosen a set screw
underneath. Clean the pipe and wall area thoroughly.

3. Prepare the Pipe: Ensure the pipe extending from the wall is clean and free of debris. For threaded connections, apply
plumber's tape (Teflon tape) clockwise around the threads of the pipe to ensure a watertight seal.

4. Install New Spout: Carefully thread the Moen 3814ORB tub spout onto the pipe. Turn clockwise until it is hand-tight,
then use a wrench to tighten it an additional quarter to half turn, ensuring the spout is level and facing forward. Do not
overtighten.

5. Test for Leaks: Slowly turn the main water supply back on. Check for any leaks around the base of the new tub spout.
If leaks occur, turn off the water, tighten slightly, and re-test.

Operating Instructions

The Moen Brantford Diverter Tub Spout is designed for simple operation to switch between tub filling and showering.

Tub Filling: To fill the bathtub, ensure the diverter lift rod on top of the spout is in the down position. Water will flow
directly from the spout into the tub.

Showering: To divert water to your showerhead, pull the lift rod upwards. This will redirect the water flow from the tub
spout to the connected showerhead. Once you are finished showering, push the lift rod back down to resume water
flow to the tub spout.

Maintenance and Care

To maintain the beauty and functionality of your Moen Brantford Oil-Rubbed Bronze tub spout, follow these care
guidelines:

Regular Cleaning: Clean the spout regularly with a soft, damp cloth. For stubborn spots, use a mild soap and water
solution. Rinse thoroughly and dry with a soft cloth to prevent water spots.

Avoid Harsh Cleaners: Do not use abrasive cleaners, harsh chemicals, ammonia-based products, or polishing agents,
as these can damage the Oil-Rubbed Bronze finish and void the warranty.

Protect the Finish: The Oil-Rubbed Bronze finish is designed to be durable and corrosion-resistant. Avoid scratching
the surface with sharp objects or abrasive materials.

Check for Leaks: Periodically inspect the connection point for any signs of leaks. Address any leaks promptly to
prevent water damage.

Troubleshooting

This section addresses common issues you might encounter with your tub spout.

Problem Possible Cause Solution

Water leaks from
the base of the
spout.

Loose connection
or insufficient
plumber's tape.

Turn off water supply, remove spout, reapply plumber's tape to pipe
threads, and re-install, ensuring a snug fit. Do not overtighten.



Water does not
fully divert to the
showerhead.

Diverter
mechanism issue
or low water
pressure.

Ensure the lift rod is fully pulled up. Check household water pressure. If the
issue persists, the diverter mechanism may need inspection by a qualified
plumber.

Spout is difficult
to install due to
connection type.

Misunderstanding
of threaded vs.
slip-fit connection.

This model is threaded. If your existing plumbing requires a slip-fit, you will
need to adapt the pipe (e.g., by adding a brass nipple) or consider a
different product. Consult a plumber for assistance.

Problem Possible Cause Solution

Specifications

Brand: Moen

Model Name: Brantford

Part Number: 3814ORB

Color: Oil Rubbed Bronze

Material: Metal

Mounting Type: Wall Mount

Spout Length: 7.25 inches (accommodates most bathtubs)

Connection Type: Threaded (1/2-Inch)

Included Components: Tub Spout

Item Weight: 1.37 pounds

Product Dimensions: 11.75 x 5.88 x 3.69 inches

Special Features: Intricate Architectural Details, Diverter Function

UPC: 026508251065

Warranty and Support

The Moen 3814ORB Brantford Diverter Tub Spout is backed by Moen's Limited Lifetime Warranty. This warranty covers
defects in material and manufacturing for the original consumer purchaser.
For detailed warranty information, product support, or to contact customer service, please visit the official Moen website or
refer to the warranty documentation included with your purchase.
Moen Official Website: www.moen.com

© 2023 Moen Incorporated. All rights reserved.

This manual is for informational purposes only. Always consult a qualified professional for installation or repairs.
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Comprehensive guide to cleaning and maintaining Moen faucet finishes, including LifeShine® and
Non-LifeShine® types, with instructions for general cleaning, removing water spots, and warranty
information.

Moen EVA™ Two-Handle Widespread Lavatory Faucet Trim Illustrated Parts
Detailed illustrated parts list for the Moen EVA™ Two-Handle Widespread Lavatory Faucet Trim.
Includes part numbers, finishes (Chrome, Brushed Nickel, Oil Rubbed Bronze), and descriptions for
Handle Kits, Lift Rod Kits, Spout Kits, Aerators, and Pop-Up Plug & Seat assemblies. Features
ordering information and contact details for Moen.

MOEN VOSS™ Roman Tub Faucet Trim T694 Series Specifications & Warranty
Detailed specifications, operation, flow rates, standards, and warranty information for the MOEN
VOSS™ Two Handle Roman Tub Faucet Trim with Diverter Valve, Model Series T694. Includes
critical dimensions and WaterSense certification.

Moen Chateau Tub Filler Spout 1/2" CC Specifications
Detailed specifications for the Moen Chateau Tub Filler Spout 1/2" CC, including description,
standards, warranty, and critical dimensions. Models: 3829 series.

Documents - Moen – 3814ORB

[pdf] Specifications Dimension Guide Decleration of Conformity Warranty 
3814sp Moen® 3814ORB Thos Somerville Co Moen 3814BN Specification Sheet assets unilogcorp 2

ITEM DOC ||| 

S pe c i fi c at i o ns DESCRIPTION Metal construction with various finishes identified
by suffix Designed to be installed on a 1/2 pipe IPS connection STANDARDS Third
party certified to meet ASME A112.18.1/ CSA B125.1 and all applicable requirements
referenced therein WARRANTY Lifetime limite...
lang:i-klingon score:20 filesize: 104.62 K page_count: 1 document date: 2015-09-10

https://manuals.plus/m/9ec21f92804f565ce629c0218ca73a4f160d70841def66de4301e17979411669
https://manuals.plus/m/9ec21f92804f565ce629c0218ca73a4f160d70841def66de4301e17979411669
https://manuals.plus/m/b1885edae4efdc42b8c2826d7a4b6d7d035bb3a4a9c68d6fcb5b613c0fad2c40
https://manuals.plus/m/b1885edae4efdc42b8c2826d7a4b6d7d035bb3a4a9c68d6fcb5b613c0fad2c40
https://manuals.plus/m/d4ae0526a92ab11319052c505c3fad6c8ac135649aa353e32732f9797e2cae6b
https://manuals.plus/m/d4ae0526a92ab11319052c505c3fad6c8ac135649aa353e32732f9797e2cae6b
https://manuals.plus/m/c34b0d45e60d390d734ebedccac90ed8f273fc151b48d6dab8dcca593c450dce
https://manuals.plus/m/c34b0d45e60d390d734ebedccac90ed8f273fc151b48d6dab8dcca593c450dce
https://manuals.plus/m/95001e174d267bbe4d3da8a0b8805f36e556c6cd94ca3116cac7c83a47a65d74
https://manuals.plus/m/95001e174d267bbe4d3da8a0b8805f36e556c6cd94ca3116cac7c83a47a65d74


[pdf] Catalog 
2017 MF36 BOOK v5 1227 GS safosstudio Moen® Full Line MOEN Catalog Pricing studiohausinc catalog

||| 

Moen Full Line Residential and Commercial Price Catalog Effective February 1, 2017
................ ... 3804 3804CBN 3805 3806 3806W 3807 3807BN 3807CP 3808 3808BN
3808ORB 3808P 3808WR 3810PM 3814 3814BN 3814ORB 3828 3829 LIST PRICE
PAGE NO. UNIVERSAL PRODUCT CODE CASE QTY 35.20 51 026508072158 1...
lang:en score:13 filesize: 22.45 M page_count: 516 document date: 2017-06-20

[pdf] Catalog 
2017 MF36 BOOK v5 1227 GS null safosstudio Moen® Full Line Moen snowcrest net thriftysupply ||| 

Moen Full Line Residential and Commercial Price Catalog Effective February 1, 2017
................ ... 3804 3804CBN 3805 3806 3806W 3807 3807BN 3807CP 3808 3808BN
3808ORB 3808P 3808WR 3810PM 3814 3814BN 3814ORB 3828 3829 LIST PRICE
PAGE NO. UNIVERSAL PRODUCT CODE CASE QTY 35.20 51 026508072158 1...
lang:en score:13 filesize: 25.48 M page_count: 516 document date: 2016-12-29

[pdf] 
Moen 2018 One Handle Pulldown Kitchen Faucet 7882SRS Please see moen consumer bath faucets

This solution helps save valuable time for plumbers and DIY  snowcrest net thriftysupply ||| 

Contents Innovations 26 MotionSenseTM 28 MotionSense WaveTM 30 Spot
ResistTM Stainless Finish 30 P ... 6 6 6 12 12 12 12 12 12 12 12 12 MODEL
NUMBER 3808 3808BN 3808ORB 3808P 3808WR 3809BN 3814 3814BN 3814ORB
3828 3829 3829BC 3829BN 3829ORB 3830 3830P 3839 3839BN 3853 3853BN
3853BRB 3853ORB 3853SRN 3...
lang:en score:13 filesize: 18.16 M page_count: 548 document date: 2018-02-07

[pdf] Price List 
Moen Price List 2024 pages Zen Supply Faucets Weymouth® Arris® Flara™ Colinet™ 90°® Doux™

Greenfield™ Wynford® Align® Rizon® Belfield Cia™ Voss™ Dartmoor® Glyde™ Brantford® Eva®

srsltid AfmBOoqKtKTEiOQw1vBNHiUYIhOdyZi129ZwqmfzDR6rf19mKhf U30K zensupply content moen

||| 

Transforming and creating a meaningful difference in your personal experience with
water. At Moen, ... EP 3670EPBN 3670EPBL 3671EP 3671EPBN 3671EPBL 3737
3737BN 3737BL 3737ORB 3800 3801 3806 3814 3814BN 3814ORB 3828 3829
3829BN 3829BL 3829ORB 3839 3839BN 3839BL 3853 3853BRB LIST PRICE
229.85 212.60 26...
lang:en score:11 filesize: 26.82 M page_count: 684 document date: 2024-01-16

[pdf] Accessories Catalog Price List 
Moen 154795 Catalog Thos Somerville Co Service Kit For Use With 12 in Stem Sillcock Import assets

03160eb054 cdn insitecloud net 7c16c5f7231976f ||| 

Moen U.S. Wholesale Products Price List Residential and Commercial - Effective
February 1, 2015 Cu ... 344112SL 344112SRS 344112V 344112W 344113 344114
344114CSL 344114ORB 344114SL 344114SRS 3814 3814BN 3814ORB 3919
3919AZ 3919BN 3919CSL 3919ORB 3919P 3919SLP 3919W 3919WR 3924 3924P
416 416711 416P 441...
lang:de score:10 filesize: 2.78 M page_count: 68 document date: 2015-01-20

https://manuals.plus/m/f4309549f2077422697ab579bfbe1e8dc3f8f9cb03d2432c1a188f2452f41840
https://manuals.plus/m/f4309549f2077422697ab579bfbe1e8dc3f8f9cb03d2432c1a188f2452f41840
https://manuals.plus/m/1fb86c46d728ac44b93f7544c4bf7427468228a73c33cff1be87d8badcb9cf5f
https://manuals.plus/m/1fb86c46d728ac44b93f7544c4bf7427468228a73c33cff1be87d8badcb9cf5f
https://manuals.plus/m/9c06c3880ff09cb9d82b31fee1f8b28b6add2a5ffaaaacb3435a18fa173ac4ee
https://manuals.plus/m/9c06c3880ff09cb9d82b31fee1f8b28b6add2a5ffaaaacb3435a18fa173ac4ee
https://manuals.plus/m/add23d214259b38bfc8836570f5ab557dd0edf93d54e46d50b7cd2660b78574e
https://manuals.plus/m/add23d214259b38bfc8836570f5ab557dd0edf93d54e46d50b7cd2660b78574e
https://manuals.plus/m/6489e3b8fa6372b37b0e35726249a2e61111e2b27aaea6ecd3f031213e84d91d
https://manuals.plus/m/6489e3b8fa6372b37b0e35726249a2e61111e2b27aaea6ecd3f031213e84d91d



	Moen 3814ORB
	Moen Brantford 1/2-Inch Diverter Tub Spout
	Model: 3814ORB - User Manual
	Product Overview
	Setup and Installation
	Important Note on Connection Type:

	Operating Instructions
	Maintenance and Care
	Troubleshooting
	Specifications
	Warranty and Support
	Related Documents




