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1. PRODUCT OVERVIEW

The Whirlpool W10404412 is a genuine replacement door latch assembly designed for various Whirlpool and KitchenAid
dishwasher models. This component is crucial for ensuring the dishwasher door remains securely closed during operation,
allowing the wash cycle to initiate and complete correctly. It often includes the door switch mechanism.

Figure 1: Whirlpool W10404412 Dishwasher Door Latch Assembly. This image shows the complete latch mechanism, including the main
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housing, internal plastic components, and electrical contacts for the door switch.

2. INSTALLATION INSTRUCTIONS

This door latch is a replacement part. Installation typically involves accessing the dishwasher's control panel and door assembly. It
is recommended to consult a qualified technician or refer to specific model-based repair guides for detailed steps. Always ensure
the appliance is disconnected from power before beginning any repair work.

2.1 Safety Precautions

Disconnect Power: Before starting any installation or repair, always unplug the dishwasher from the electrical outlet or turn
off the circuit breaker supplying power to the appliance.

Wear Protective Gear: Use gloves to protect hands from sharp edges and safety glasses to protect eyes.

Handle with Care: The latch assembly contains delicate components; handle it carefully to avoid damage.

2.2 General Installation Steps (Consult Model-Specific Guide)

1. Access the Door Panel: Open the dishwasher door and locate the screws securing the inner door panel to the outer panel.
Remove these screws.

2. Separate Panels: Carefully separate the inner and outer door panels. The control panel may need to be partially detached
or removed to gain full access.

3. Locate Old Latch: Identify the existing door latch assembly. Note how it is mounted and connected.

4. Disconnect Wiring: Disconnect any electrical connectors attached to the old latch. Take a photo if necessary to remember
the wiring configuration.

5. Remove Old Latch: Unscrew or unclip the old latch assembly from its mounting position.

6. Install New Latch: Position the new W10404412 latch assembly and secure it with the original screws or clips.

7. Reconnect Wiring: Attach the electrical connectors to the new latch, ensuring a secure connection.

8. Reassemble Door: Carefully reassemble the inner and outer door panels, securing them with the screws removed earlier.

9. Test Functionality: Reconnect power to the dishwasher and test the door latch by opening and closing the door, and
attempting to start a cycle.

Note: Many helpful video tutorials for replacing dishwasher door latches on Whirlpool and KitchenAid models can be found online
by searching for your specific dishwasher model number.

3. OPERATING PRINCIPLES

The door latch assembly serves two primary functions:

Secure Closure: It physically holds the dishwasher door firmly shut during operation, preventing water leaks and ensuring
proper wash performance.

Safety Interlock: The integrated door switch within the latch assembly detects whether the door is fully closed and latched.
For safety and proper operation, the dishwasher's control board will only allow a wash cycle to begin or continue if this switch
signals that the door is securely shut. If the door is opened during a cycle, the switch will interrupt power to internal
components, pausing or stopping the cycle.

4. MAINTENANCE

The Whirlpool W10404412 door latch is designed for durability and typically requires minimal maintenance. However, to prolong
its lifespan and ensure reliable operation:

Keep Area Clean: Periodically wipe down the area around the door latch and strike plate on the dishwasher tub to prevent
buildup of food debris or detergent residue, which could impede smooth latching.



Avoid Forceful Closing: Close the dishwasher door gently but firmly. Slamming the door can put undue stress on the latch
mechanism, leading to premature wear or breakage.

Inspect for Damage: Occasionally inspect the latch for any visible signs of wear, cracks, or misalignment. If any issues are
observed, consider replacement to prevent further problems.

5. TROUBLESHOOTING

A faulty door latch is a common cause of various dishwasher issues. If you experience any of the following, the W10404412 latch
may need inspection or replacement:

Symptom Possible Cause Solution

Dishwasher will not start.
Door not fully latched;
faulty door switch.

Ensure door is firmly closed. If issue persists, the latch
assembly (including the switch) may need replacement.

"Start/Resume" button flashing or
blinking.

Dishwasher control
board not detecting
door closure.

This often indicates a problem with the door latch switch.
Replacement of the W10404412 latch assembly is
typically required.

Dishwasher stops mid-cycle.
Intermittent door switch
failure.

The door switch connection may be broken or loose.
Consider replacing the latch assembly.

Door does not stay closed.

Broken or worn
mechanical
components of the
latch.

The plastic components of the latch can wear out over
time. Replace the W10404412 latch assembly.

Error codes related to door or heating
(e.g., "7 blinks" on some
KitchenAid/Whirlpool models).

Faulty door switch can
sometimes mimic other
issues.

While "7 blinks" often relates to heating, a faulty door
switch can sometimes be the underlying cause. Inspect or
replace the latch.

Important: Always disconnect power to the dishwasher before attempting any troubleshooting or repair. If you are unsure about
any step, consult a professional appliance technician.

6. SPECIFICATIONS

Attribute Detail

Part Number W10404412

Manufacturer Whirlpool

Item Weight 3.2 ounces

Product Dimensions 17.5 x 4 x 1.25 inches

Item Model Number W10404412

Item Package Quantity 1

Batteries Required? No

Date First Available June 21, 2012

7. WARRANTY INFORMATION



Specific warranty details for replacement parts like the W10404412 door latch are typically provided at the point of purchase or by
the retailer/distributor. Genuine Whirlpool parts generally come with a limited warranty against defects in material and
workmanship. Please retain your proof of purchase for any warranty claims. For detailed warranty terms, refer to the
documentation provided with your purchase or contact Whirlpool customer service.

8. CUSTOMER SUPPORT

For further assistance, technical support, or to inquire about other genuine Whirlpool replacement parts, please visit the official
Whirlpool website or contact their customer service department. When contacting support, have your appliance's full model
number and serial number ready for faster service.
Whirlpool Official Website: www.whirlpool.com

© 2025 Whirlpool Corporation. All rights reserved. This manual is for informational purposes only.
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