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GROHE 23352000 Start Loop Single-Lever Bidet Mixer User
Manual

Model: 23352000

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your GROHE 23352000 Start Loop
Single-Lever Bidet Mixer. Please read this manual thoroughly before installation and use to ensure proper function and longevity of

your product.
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Figure 1: GROHE 23352000 Start Loop Single-Lever Bidet Mixer. This image shows the complete bidet mixer with its single lever handle
and chrome finish, designed for modern bathroom aesthetics.

2. SAFETY INFORMATION

o Always turn off the main water supply before beginning any installation or maintenance work.
o Ensure all connections are secure to prevent leaks.

« If you are unsure about any part of the installation process, consult a qualified plumber.

« Protect the product from frost.

o Use only genuine GROHE spare parts for repairs.

3. PAckAGE CONTENTS

Verify that all components are present before starting installation. The package typically includes:



o GROHE Start Loop Single-Lever Bidet Mixer
o Pop-up waste set (1 1/4")

e Mounting hardware

o Flexible connection hoses (G3/8)

¢ Instruction manual

4. SETUP AND INSTALLATION

The GROHE 23352000 bidet mixer is designed for single-hole installation. The GROHE QuickFix design facilitates faster and
easier installation.

4.1. Preparation

1. Turn off the main water supply to the bidet.
2. Clear the installation area and ensure you have all necessary tools.

3. Refer to the dimension diagram for precise measurements and clearances.

4.2. Installation Steps

1. Insert the bidet mixer into the single mounting hole on the bidet.

2. Secure the mixer from underneath the bidet using the provided mounting hardware. Ensure it is firmly tightened but do not
overtighten.

3. Connect the flexible G3/8 connection hoses to the hot and cold water supply lines. Ensure proper sealing with washers.

4. Install the pop-up waste set. The waste set is designed for easy operation when filling or draining the basin. Connect the pull
rod from the mixer to the pop-up mechanism.

5. Once all connections are made, slowly turn on the main water supply and check for any leaks.

6. Test the mixer's function by operating the lever and checking water flow and temperature control.
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Figure 2: Installation Dimensions. This diagram illustrates key measurements for installation. The overall height from the deck to the top of
the mixer is 157mm, with the spout outlet at 127mm. The total height from the bottom of the connection to the top of the mixer is 420mm,
with a maximum deck thickness of 45mm. The required mounting hole diameter is @34mm. The flexible connection hoses are G3/8. The

pop-up waste connection is G1 1/4, with a waste diameter of @63mm and adjustable height between 35-45mm. The single lever handle has



a movement range of 50 degrees in both directions.

5. OPERATING INSTRUCTIONS

Your GROHE Start Loop Single-Lever Bidet Mixer is equipped with advanced technologies for comfort and efficiency.

« Water Flow and Temperature Control: The single lever allows for precise control over both water flow and temperature.
Move the lever up to increase flow and down to decrease it. Move the lever left for hot water and right for cold water. The
GROHE SilkMove technology ensures smooth and effortless handle movement.

o Water Saving: The integrated GROHE EcoJoy technology helps reduce water consumption without compromising
performance, providing a perfect flow while saving water.

o Pop-Up Waste: Operate the pop-up waste by pulling or pushing the small rod located at the back of the mixer.

6. MAINTENANCE

To maintain the pristine appearance and functionality of your GROHE bidet mixer, follow these maintenance guidelines:

« Cleaning: Clean the chrome surfaces regularly with a soft cloth and a mild, non-abrasive cleaner. Avoid using harsh
chemicals, abrasive sponges, or cleaners containing alcohol, acid, or ammonia, as these can damage the GROHE StarLight
chrome coating.

« Aerator Maintenance: Periodically unscrew and clean the aerator (spout tip) to remove any mineral deposits or debris that
may affect water flow.

« General Care: Ensure no heavy objects are placed on the mixer and avoid any impacts that could damage the finish or
internal components.

7. TROUBLESHOOTING

If you encounter any issues with your bidet mixer, refer to the following common troubleshooting steps:
o Low Water Flow: Check if the main water supply is fully open. Clean the aerator for any blockages. Inspect the supply
hoses for kinks.

o Leaks: Ensure all connections are tightly secured. Check the condition of washers and O-rings. If leaks persist, professional
assistance may be required.

« Temperature Control Issues: Verify that both hot and cold water supplies are active. If the issue persists, the cartridge may
need inspection or replacement by a qualified technician.

For problems not resolved by these steps, please contact GROHE customer support or a certified plumber.

8. SPECIFICATIONS

Feature Detail

Brand GROHE

Model Name 23352000

Type Single-Lever Bidet Mixer

Finish Type Chrome (GROHE StarLight)



Feature Detail

Material Brass (Body), Ceramic (Handle)

Mounting Type Deck Mount, Single Hole Installation

Number of Handles 1

Special Features Pop Up Drain, GROHE SilkMove, GROHE EcoJoy, GROHE QuickFix
Included Components Bidet Mixer, Pop Up Waste Set

Product Dimensions 2.83"D x 7.01"W x 13.86"H (approximate)

ltem Weight 2.83 pounds (1.29 Kilograms)

Recommended Uses Bathroom

9. WARRANTY AND SUPPORT

Your GROHE 23352000 Start Loop Single-Lever Bidet Mixer comes with a 5-year manufacturer's warranty, covering defects in
materials and workmanship under normal use and service.

For warranty claims, technical assistance, or to purchase genuine GROHE spare parts, please contact GROHE customer support
through their official website or authorized service centers. Always provide your model number (23352000) when seeking support.

Visit the official GROHE website for more information.
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