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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your NOVA 9301-R
Handheld Shower Head. Designed for enhanced bathing independence and convenience, this shower head features an
extra-long 84-inch reinforced hose, an on/off pause switch, and a wall-mount holder. It is ideal for seniors, individuals with
limited mobility, and for tasks such as pet washing.
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Figure 1: NOVA 9301-R Handheld Shower Head with its ergonomic design.

2. SAFETY INFORMATION

WARNING:

Always test water temperature before use to prevent scalding.

Ensure all connections are secure to prevent leaks and water damage.

Do not use excessive force when adjusting the shower head or hose.

Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose,



treat, cure, or prevent any disease or health condition.

3. PACKAGE CONTENTS

Verify that all components are present before beginning installation:

Handheld Shower Head with On/Off Pause Switch

Extra-Long 84-inch Reinforced Hose

Wall-Mount Holder

Washers and Plumber's Tape (PTFE Tape)

Figure 2: All components included in the NOVA 9301-R package.

4. SETUP & INSTALLATION

Installation is designed to be quick and easy, typically requiring no specialized tools. Follow these steps:

1. Remove Existing Shower Head: Unscrew your current shower head from the shower arm. Clean any residue from the
shower arm threads.

2. Apply Plumber's Tape: Wrap plumber's tape clockwise around the threads of the shower arm 3-4 times. This helps
prevent leaks.

3. Install Wall-Mount Holder: Screw the wall-mount holder onto the shower arm. Hand-tighten until snug, then give it an



additional quarter turn with a wrench if necessary, being careful not to overtighten. Ensure the holder is oriented
correctly to support the handheld shower head.

4. Connect Hose to Holder: Insert a washer into one end of the 84-inch reinforced hose. Connect this end to the bottom
outlet of the wall-mount holder. Hand-tighten securely.

5. Connect Hose to Shower Head: Insert a washer into the other end of the hose. Connect this end to the base of the
handheld shower head. Hand-tighten securely.

6. Test for Leaks: Turn on the water and check all connections for leaks. If leaks occur, tighten the connections slightly or
reapply plumber's tape.

Figure 3: Front view of the handheld shower head, ready for hose connection.

Installation Video Guide

Your browser does not support the video tag.

Video 1: This video demonstrates the installation steps for a similar handheld shower head, including connecting the bracket and hose.



5. OPERATING INSTRUCTIONS

Your NOVA Handheld Shower Head offers convenient features for a personalized bathing experience:

On/Off Pause Switch: Located on the handle, this switch allows you to easily pause the water flow directly from the
shower head. This is useful for conserving water while lathering or for managing water flow during assisted bathing or
pet washing.

Spray Settings: The shower head features multiple spray settings. Rotate the dial on the shower head face to cycle
through different spray patterns, from a gentle rinse to a more invigorating massage.

Flexible Hose: The extra-long 84-inch hose provides extended reach, making it easy to shower while seated, wash
pets, or clean the shower area.



Figure 4: Detail of the integrated On/Off Pause Switch for water control.

Operation Video Guides

Your browser does not support the video tag.

Video 2: This video demonstrates various spray settings and the on/off switch function.

Your browser does not support the video tag.

Video 3: This video showcases different spray settings, including pause and power wash modes.

6. MAINTENANCE

To ensure optimal performance and longevity of your shower head, regular maintenance is recommended:

Cleaning Nozzles: Over time, mineral deposits can build up in the spray nozzles, affecting water flow. Gently rub the
rubber nozzles with your finger or a soft brush to dislodge any deposits. For stubborn buildup, a solution of equal parts
white vinegar and water can be used to soak the shower head (if detachable) or applied directly to the nozzles.

Hose Care: Periodically inspect the hose for any signs of wear, kinks, or damage. Clean the hose exterior with a mild
soap and water solution.

Holder Maintenance: Keep the wall-mount holder clean by wiping it with a soft, damp cloth.

7. TROUBLESHOOTING

If you encounter any issues with your NOVA Handheld Shower Head, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Water leaks
from
connections

Loose connections, worn
washers, insufficient
plumber's tape.

Ensure all connections are hand-tightened. Check that washers are
properly seated and not damaged. Reapply plumber's tape if necessary.

Weak water
pressure

Clogged nozzles, water
restrictor, low household
water pressure.

Clean the spray nozzles as described in the Maintenance section. Ensure
your main water supply is fully open. Consult a plumber if household water
pressure is consistently low.

On/Off
switch is
stiff or
stuck

Mineral buildup around the
switch mechanism.

Soak the shower head in a vinegar solution to dissolve mineral deposits.
Gently work the switch back and forth to loosen it.

8. SPECIFICATIONS

Model Number: 9301-R

Product Dimensions: 9 x 3.75 x 5 inches

Item Weight: 1 Pound

Hose Length: 84 inches



Brand: Nova

Style: Modern

Shape: Round

Finish Type: Polished

Installation Type: Wall Mounted

9. WARRANTY & SUPPORT

For warranty information or technical support, please refer to the product packaging or contact Nova customer service.
You can also visit the official Nova Store for additional product information and assistance.

Visit the Nova Store

© 2023 Nova. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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