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1. INTRODUCTION

Welcome to the world of interactive entertainment with your new Microsoft Xbox One Console. This manual provides
essential information for setting up, operating, maintaining, and troubleshooting your console. The Xbox One is designed
to be a comprehensive entertainment system, offering gaming, media playback, and online connectivity.
Your console features a 1TB internal hard drive, a custom 1.75 GHz AMD 8-core APU, and supports 4K, 1080p, and 720p
resolutions, providing a high-quality gaming and media experience.

2. PACKAGE CONTENTS

Please verify that all items listed below are included in your package:

Xbox One Console (1TB HDD)

Xbox One Wireless Controller

HDMI Cable

Power Supply and Power Cord

AA Batteries for Controller
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Image: Xbox One Console and Wireless Controller. This image displays the main console unit in black, alongside a black wireless controller. The console has a
distinct two-tone finish, with a glossy left side and a matte, vented right side. The controller features standard Xbox button layouts.

Image: Xbox One 1TB Console Retail Box. This image shows the green retail packaging for the Xbox One 1TB console, with the console and controller depicted
on the front of the box.

3. SETUP GUIDE

3.1 Connecting the Console

1. Placement: Place your Xbox One console horizontally on a stable, flat surface with adequate ventilation. Ensure no
vents are blocked.

2. Power Connection: Connect the power cord to the power supply, then connect the power supply to the console's
power port. Plug the other end of the power cord into a wall outlet.

3. HDMI Connection: Connect one end of the HDMI cable to the HDMI OUT port on the back of your Xbox One
console. Connect the other end to an HDMI input on your TV or monitor.

4. Internet Connection (Optional): For optimal experience, connect your console to the internet.

Wired: Connect an Ethernet cable from your router or modem to the Ethernet port on the back of the



console.

Wireless: The console supports Wi-Fi. You will configure this during the initial setup process on screen.

3.2 Connecting the Wireless Controller

1. Insert the included AA batteries into the controller.

2. Press and hold the Xbox button (glowing logo) on the controller to turn it on.

3. Press the Pair button (small circular button) on the top of the controller until the Xbox button flashes rapidly.

4. Press the Pair button (small circular button) on the front of the console (located near the USB port). The Xbox button on
the console will also flash.

5. Once the Xbox buttons on both the controller and console glow solid, the controller is paired.

4. OPERATING INSTRUCTIONS

4.1 Powering On/Off

To Turn On: Press the Xbox button on the front of the console or on your controller.

To Turn Off:

Press and hold the Xbox button on your controller until the Power Options menu appears, then select "Turn
console off".

Alternatively, press and hold the Xbox button on the front of the console for 10 seconds until it powers down.

4.2 Navigating the Dashboard
The Xbox One dashboard is your central hub for games, apps, and settings. Use the D-pad and analog sticks on your
controller to navigate.

Home Screen: Displays your recently played games and apps, as well as featured content.

Guide: Press the Xbox button on your controller to open the Guide, providing quick access to friends, parties,
messages, notifications, and system settings.

Store: Access the Microsoft Store to purchase digital games, movies, TV shows, and apps.

My Games & Apps: View and manage all your installed games and applications.

4.3 Inserting and Ejecting Discs

Inserting: Gently slide a game disc or Blu-ray disc into the disc slot on the front of the console with the label facing
up. The console will automatically pull the disc in.

Ejecting: Press the Eject button (small button next to the disc slot) on the front of the console.

5. MAINTENANCE

5.1 Cleaning Your Console

Ensure the console is powered off and unplugged before cleaning.

Use a soft, dry, lint-free cloth to wipe down the exterior of the console.

Do not use abrasive cleaners, solvents, or chemical sprays.

Periodically clean dust from the vents using a soft brush or compressed air (use short bursts and hold the can
upright).

5.2 Ventilation



Proper ventilation is crucial for the longevity of your console.

Always place the console in a well-ventilated area.

Do not place the console in an enclosed cabinet or on soft surfaces like carpet that can block airflow.

Maintain at least 4-6 inches of clearance around all sides of the console.

5.3 Software Updates
Your Xbox One console regularly receives system updates to improve performance, add features, and enhance security.

Ensure your console is connected to the internet to receive automatic updates.

You can manually check for updates by going to Settings > System > Updates & downloads.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Console does not
power on.

Power cord not connected, power supply
issue, or power outlet issue.

Check all power connections.

Try a different power outlet.

Ensure the power supply light is on (if
applicable).

No video or audio
output.

HDMI cable loose or connected incorrectly,
incorrect TV input selected.

Verify HDMI cable is securely connected to
both console and TV.

Ensure your TV is set to the correct HDMI
input.

Try a different HDMI cable or TV port.

Wireless controller
not connecting.

Batteries low, not paired, or interference.

Replace controller batteries.

Re-pair the controller following instructions in
Section 3.2.

Ensure no large metal objects are between
the console and controller.

Disc not reading or
ejecting.

Disc dirty/damaged, or disc drive issue.

Clean the disc with a soft, lint-free cloth.

Try a different disc.

If the issue persists, contact support.

7. SPECIFICATIONS

Feature Detail

Model Number 0885370898248

Internal Storage 1 TB HDD

Processor Custom 1.75 GHz AMD 8-core APU

Supported Resolutions 4K, 1080p, 720p

Dimensions (L x W x H) 7.48 x 5.31 x 1.18 inches



Weight 4.41 pounds

Wireless Connectivity Wi-Fi (802.11n), Bluetooth (for controller)

Optical Drive Blu-ray/DVD drive

Feature Detail

8. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your console or visit the official Microsoft
Xbox support website.
If you encounter issues not covered in the troubleshooting section or require further assistance, please contact Microsoft
Support:

Online Support: Visit support.xbox.com

Phone Support: Refer to your region's specific contact numbers on the support website.

Please have your console's serial number ready when contacting support. The serial number is located on the back of the
console.

© 2024 Microsoft Corporation. All rights reserved. Xbox One is a trademark of Microsoft Corporation.
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