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INTRODUCTION

The Picture Keeper 32GB USB Backup Drive is designed to simplify the process of backing up your precious
photos, videos, and contacts from your Mac or PC computer. This device offers a straightforward, plug-and-
play solution without the need for complex software installations or monthly fees. It automatically identifies and
saves new files, skipping duplicates to optimize storage space.
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Image: The Picture Keeper 32GB USB Backup Drive, a compact silver flash drive, shown alongside its packaging, highlighting
its ease of use for backing up digital memories.

SETUP GUIDE

Setting up your Picture Keeper is a simple three-step process:

1. Connect the Device: Plug the Picture Keeper 32GB USB drive into an available USB port on your Mac
or PC computer.

2. Launch the Application: The Picture Keeper application should launch automatically. If it does not,
navigate to 'This PC' or 'Finder' on your computer, locate the Picture Keeper drive, and double-click the
'PictureKeeper' application icon.

3. Start Backup: Once the application is open, click the 'Start Backup' button. The device will begin
scanning your computer for photos, videos, and contacts.

Image: A visual representation of the three easy steps: 1. Plug In, 2. Open the App, 3. Start Backup, demonstrating the
simplicity of using the Picture Keeper.

Compatibility



Operating Systems: Supports Windows 10, Windows 8, Windows 7, Vista, XP (SP3); Mac OS 10.7 (and
newer) computers.

Device Type: Designed for use with laptops, desktop computers, and MacBooks.

Note: This specific model is not compatible with iPhone/iPad or Android phone/tablet devices.

OPERATING INSTRUCTIONS

Performing a Backup

The Picture Keeper automatically scans your computer for photos, videos, and contacts. During subsequent
backups, it intelligently identifies and skips any files that have already been saved, ensuring that only new or
modified files are added. This feature maximizes storage efficiency and reduces backup time.

Image: An infographic detailing the features of Picture Keeper, including smart duplicate skipping, compact design, and
customizable backup configuration.

Restoring Files

To restore your backed-up files to a new computer or device:

1. Plug the Picture Keeper into the new computer.

2. Launch the Picture Keeper application.

3. Select the 'Restore' option within the application. Follow the on-screen prompts to transfer your files.

Storage Capacity

The 32GB Picture Keeper drive can store approximately 8,000 photos or 500 videos, depending on individual
file sizes. The device is designed to manage your media efficiently.

Image: A close-up of the Picture Keeper USB drive with a graphic indicating '32 GB' and 'up to 8,000 photos', illustrating its
storage capacity.

MAINTENANCE

To ensure the longevity and optimal performance of your Picture Keeper 32GB USB Backup Drive, follow
these simple maintenance guidelines:

Physical Care: Keep the device in a clean, dry environment. Avoid exposing it to extreme temperatures,
moisture, or direct sunlight.

Safe Removal: Always safely eject the Picture Keeper from your computer before physically removing it.
This prevents data corruption and ensures the device remains functional.

Storage: When not in use, store the Picture Keeper in a protective case or a secure location to prevent
physical damage.

TROUBLESHOOTING

If you encounter any issues with your Picture Keeper, refer to the following common solutions:



Device Not Recognized:

Try plugging the Picture Keeper into a different USB port on your computer.

Restart your computer and try again.

Ensure your operating system is up to date.

Application Not Launching:

Manually navigate to the Picture Keeper drive in 'This PC' (Windows) or 'Finder' (Mac) and double-
click the application icon.

Check for any security software or antivirus programs that might be blocking the application.

Backup Stops or Fails:

Ensure there is sufficient free space on the Picture Keeper drive.

Temporarily disable any antivirus software that might interfere with the backup process.

Check your computer's power settings to prevent it from going to sleep during backup.

For further assistance, please contact customer support.

SPECIFICATIONS

Feature Detail

Model Number 32GBPKBX

Memory Storage Capacity 32 GB

Connectivity Technology USB

Hardware Interface USB Type A

Compatible Operating
Systems

Windows 10, Windows 8, Windows 7, Vista, XP (SP3); Mac OS 10.7 (and
newer)

Product Dimensions 6 x 4 x 0.5 inches

Item Weight 1.44 ounces

Write Speed 40 MB/s

Special Feature Portable, Automatic Duplicate Skipping

OFFICIAL PRODUCT VIDEOS

Picture Keeper 32GB Portable Flash USB Photo Backup and Storage Device for
PC and MAC Computers

Your browser does not support the video tag.

Video: This official product video from Simplified IT Products, LLC demonstrates the features and benefits of the Picture
Keeper 32GB USB drive, including its ease of use for backing up photos and videos on PC and Mac computers.



WARRANTY AND SUPPORT

For information regarding product warranty, returns, or technical support, please refer to the documentation
included with your purchase or visit the official Picture Keeper website. You may also contact the
manufacturer, Simplified IT Products, LLC, directly for assistance.
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