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1. PropucT OVERVIEW

The Unify OpenScape Business X8 Expansion Box is designed to extend the capabilities of your existing Unify

OpenScape Business X8 or Telekom Octopus FX 8 systems. It features a robust and durable construction, ensuring
reliable performance in various operational environments.

Key Features:

« High-quality material construction for longevity.
o Durable design for sustained operation.
» Robust build for enhanced reliability.

» Flexible design for versatile integration.

Figure 1: Unify OpenScape Business X8 Expansion Box. This image displays the Unify OpenScape Business X8 Expansion Box. The
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device has a dark grey rectangular body. A distinctive lime green panel runs vertically along the left side of the front face. This green panel
is perforated with a pattern of small square holes, likely for ventilation. The overall design is compact and functional.

2. Setup GuiDE

Before beginning installation, ensure you have all necessary components and that the installation environment meets the
product's requirements. Refer to the safety guidelines before proceeding.

Installation Steps:

1. Unpacking: Carefully remove the expansion box from its packaging. Inspect for any visible damage. Retain packaging
materials for future transport or storage.

2. Placement: Position the expansion box on a stable, level surface. Ensure adequate ventilation around the unit. Avoid
placing it near heat sources or in direct sunlight.

3. Connection to Main System: Connect the expansion box to your Unify OpenScape Business X8 or Telekom Octopus
FX 8 system using the appropriate interface cables (not included unless specified). Ensure all connections are secure.

4. Power Connection: Connect the power cable to the expansion box and then to a suitable power outlet. Do not power
on the unit until all other connections are complete.

5. Initial Power On: Once all connections are secure, power on the main system first, then the expansion box. Observe
indicator lights for proper boot-up sequence.

6. Configuration: Refer to your main system's administration guide for specific steps on configuring the newly connected
expansion box within your network.

For detailed wiring diagrams and specific system integration instructions, please consult the comprehensive technical
documentation provided with your main Unify OpenScape Business X8 or Telekom Octopus FX 8 system.

3. OPERATION

The Unify OpenScape Business X8 Expansion Box operates as an extension of your primary communication system. Its
functionality is primarily managed through the main system's interface.

Basic Operational Guidelines:

« System Integration: The expansion box is designed to seamlessly integrate with compatible Unify OpenScape
Business X8 and Telekom Octopus FX 8 systems.

o Status Indicators: Monitor any status indicator lights on the unit for operational status. Consult the main system's
manual for interpretation of these indicators.

o Power Cycling: If a restart is required, always power down the expansion box first, then the main system. When
powering back on, power the main system first, then the expansion box.

« Environmental Conditions: Ensure the operating environment remains within specified temperature and humidity
ranges to prevent performance issues.

Specific operational procedures, such as adding new lines or configuring services, are typically performed via the
administrative interface of the main Unify OpenScape Business X8 or Telekom Octopus FX 8 system.

4. MAINTENANCE



Regular maintenance helps ensure the longevity and optimal performance of your Unify OpenScape Business X8

Expansion Box.

General Maintenance Tips:

» Cleaning: Periodically clean the exterior of the unit with a soft, dry, lint-free cloth. Do not use liquid cleaners, aerosols,
or solvents. Ensure ventilation openings are free from dust and debris.

o Ventilation: Ensure that the ventilation holes (like those on the green panel) are not obstructed to allow for proper

airflow and prevent overheating.

« Cable Connections: Periodically check all cable connections to ensure they are secure and free from damage.

« Environmental Control: Maintain a stable operating environment, avoiding extreme temperatures, humidity, and

direct exposure to dust.

« Firmware Updates: Any firmware updates for the expansion box would typically be managed through the main Unify
OpenScape Business X8 system. Consult your system administrator or Unify documentation for update procedures.

No user-serviceable parts are inside the expansion box. Do not attempt to open the casing. Refer all servicing to qualified

personnel.

5. TROUBLESHOOTING

This section provides solutions to common issues you might encounter with the Unify OpenScape Business X8
Expansion Box. For more complex problems, contact customer support.

Problem

Expansion box not
powering on.

Expansion box not
recognized by main
system.

Intermittent
connectivity issues.

Unusual noises or
overheating.

Possible Cause

Power cable loose or
disconnected; power
outlet faulty.

Connection cable loose
or faulty; incorrect
configuration.

Loose cable
connections;
environmental
interference.

Obstructed ventilation;
internal component
issue.

Solution

Check power cable connections. Try a different power outlet. Ensure
main system is powered on first.

Verify all connection cables are securely attached. Restart both
the main system and the expansion box. Check main system's
configuration settings.

Ensure all cables are firmly connected. Check for sources of
electromagnetic interference. Ensure proper ventilation.

Ensure ventilation openings are clear. Power down the unit
immediately and contact support if issues persist.

If the problem persists after attempting these solutions, please contact Unify customer support or your system integrator.

6. TECHNICAL SPECIFICATIONS

Feature

Detail



Feature Detail

Brand Unify
Manufacturer Unify
Model Number L30251-U600-G615

Product Dimensions (L x W x H) 59 x 67 x 60 cm (23.2 x 26.4 x 23.6 inches)

ltem Weight 22.1 Kilograms (48.7 Ibs)

Color Green (panel) / Dark Grey (casing)

Form Factor EOMAG8

Batteries Included No

Compatible Devices Unify OpenScape X8, Telekom Octopus FX 8
ASIN BOOK2100W2

First Available Date May 1, 2014

Note: Specifications are subject to change without notice.

7. WARRANTY INFORMATION

Specific warranty details for the Unify OpenScape Business X8 Expansion Box are not provided within the general
product information. Typically, Unify products come with a standard manufacturer's warranty covering defects in materials
and workmanship.

For precise warranty terms, duration, and conditions, please refer to the documentation included with your purchase or
contact Unify customer support directly. Keep your proof of purchase for warranty claims.

Note: Return policies (e.g., 14-day return) are separate from manufacturer warranties.

8. CusTOMER SUPPORT

Should you require assistance with your Unify OpenScape Business X8 Expansion Box, please utilize the following
resources:

o Unify Official Website: Visit the official Unify website for product documentation, FAQs, and support contact
information.

o Authorized Reseller/Integrator: If you purchased the product through an authorized reseller or system integrator,
they may be able to provide direct support.

« Technical Support Hotline: Consult the Unify website for regional technical support phone numbers.

When contacting support, please have your product model number (L30251-U600-G615) and serial number (if applicable)
ready to expedite the process.

ASK A QUESTION ABOUT THIS MANUAL



Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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