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Model: M70 | Brand: Plantronics

INTRODUCTION

Welcome to the user manual for your Plantronics M70 Bluetooth Headset. This guide provides detailed instructions on
how to set up, operate, maintain, and troubleshoot your device. The M70 headset is designed for lasting comfort and ease
of use, featuring intuitive controls and voice prompts for status alerts. Its lightweight design ensures you can wear it
comfortably for extended periods.

ProbucTt OVERVIEW

The Plantronics M70 is a compact and lightweight Bluetooth headset. It features a single earpiece design with an ear
hook for secure placement. Key controls are integrated into the headset for easy access.
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Image: The Plantronics M70 Bluetooth Headset, showcasing its sleek black design with a white accent stripe and clear ear hook.

WHAT's IN THE Box

¢ Plantronics M70 Bluetooth Headset
o USB Charging Cable

SETUP

1. Charging the Headset

Before first use, fully charge your M70 headset. Connect the included USB charging cable to the headset's charging port
and plug the other end into a USB power source (e.g., computer, wall adapter). The indicator light will show charging
status. A full charge typically takes approximately 2 hours.

2. Initial Pairing with a Smartphone

1. Power On: Press and hold the Call button until you hear "power on" and the indicator light flashes red and blue.
This indicates pairing mode.

2. Activate Bluetooth: On your smartphone, go to the Bluetooth settings and turn Bluetooth on.



3. Select Headset: From the list of available devices, select "PLT_M70" (or similar). If prompted for a passcode, enter
"0000" (four zeros).

4. Confirmation: Once paired, the headset will announce "pairing successful" and "phone connected." The indicator
light will stop flashing red/blue and flash blue periodically.
3. Language Selection

During initial setup, the headset will prompt you to select a language for audible status alerts. Follow the voice prompts to
choose between English, Spanish, or French. These alerts provide information on talk time, battery level, connection
status, and more.

OPERATING INSTRUCTIONS

Power On/Off

o To Power On: Press and hold the Call button until you hear "power on."

o To Power Off: Press and hold the Call button until you hear "power off."

Call Management

o Answer/End Call: Press the Call button once.
* Reject Call: Press and hold the Call button for 2 seconds.

o Redial Last Number: Double-press the Call button.

Audio Playback

o Play/Pause Music: Press the Call button once.
o Volume Up/Down: Use the Volume buttons on the headset.
o Next Track: Press and hold the Volume Up button.

o Previous Track: Press and hold the Volume Down button.

Voice Commands

The M70 supports voice commands. Press and hold the Call button until you hear a prompt, then speak your command
(e.g., "Call [Contact Name]").

DeepSleep Mode

If the headset is left powered on but out of range from your paired phone for more than 90 minutes, it will enter
DeepSleep hibernation mode to conserve battery. To exit DeepSleep mode, simply press the Call button.

MAINTENANCE

o Cleaning: Gently wipe the headset with a dry, soft cloth. Avoid using harsh chemicals or abrasive materials.
o Storage: Store the headset in a cool, dry place away from extreme temperatures and direct sunlight.

« Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Charge the headset regularly,
even if not in use for extended periods.

TROUBLESHOOTING

Problem Solution



Problem Solution

Headset won't

Ensure the headset is fully charged. Connect it to a power source and try again after a few minutes.

turn on

Cannot pair
headset with

Make sure the headset is in pairing mode (flashing red and blue). Ensure Bluetooth is enabled on

your phone and the headset is within range. Try restarting both devices.

phone

Poor audio
quality or
dropped calls

Ensure the headset is within Bluetooth range of your phone (up to 10 meters). Avoid physical
obstructions between the headset and phone. Check for interference from other wireless devices.

Ensure the headset is fully charged. DeepSleep mode helps conserve battery when not in use.

Short battery life

Battery performance may decrease over time with regular use.

SPECIFICATIONS

Feature

Model

Connectivity Technology
Bluetooth Version
Bluetooth Range
Talk Time

Standby Time
Charging Time

Item Weight
Product Dimensions
Material

Control Method

Ear Placement

Detail

M70

Wireless (Bluetooth)

4.0

Up to 10 meters (33 feet)
Approximately 11-12 hours (based on typical usage)
Up to 6 months (with DeepSleep mode)
Approximately 2 hours

1.6 ounces

4.6 x 2 x 5.9 inches

Plastic

Touch, Voice

In Ear

WARRANTY INFORMATION

The Plantronics M70 Bluetooth Headset is covered by a manufacturer's limited warranty. Please refer to the warranty card
included with your product or visit the official Plantronics website for detailed terms and conditions regarding warranty
coverage and service.

SUPPORT

For further assistance, technical support, or to access additional resources such as FAQs and software updates, please
visit the official Plantronics support website. You may also find contact information for customer service on their website.
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