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Model: RMN5050

1. PRODUCT OVERVIEW

The Motorola RMN5050A is an original Moto Turbo Desktop Microphone designed for use with compatible Motorola
mobile radios. This microphone provides clear audio transmission and reception, enhancing communication
efficiency in various professional environments. Its robust design ensures durability and reliable performance.
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Image 1.1: The Motorola RMN5050A Moto Turbo Desktop Microphone, featuring its sturdy base, coiled cable, and multi-pin
connector. The microphone unit includes a Motorola logo and several control buttons.

Key Features:

Color: Black

Compatible with MOTOTRBO XPR4300, XPR4500, and XPR4550 mobile radios.

Omnidirectional polar pattern for versatile audio pickup.

Corded electric power source.

2. PACKAGE CONTENTS

Please verify that all items listed below are present in your product package:

Motorola RMN5050A Desktop Microphone

Warranty Card

3. SETUP



Connecting the Microphone

Follow these steps to properly connect your desktop microphone to a compatible mobile radio:

1. Ensure your mobile radio (e.g., MOTOTRBO XPR4300, XPR4500, XPR4550) is powered off.

2. Locate the microphone port on your mobile radio. This is typically a multi-pin connector.

3. Align the multi-pin connector of the RMN5050A desktop microphone with the port on the radio.

4. Gently push the connector into the port until it clicks securely into place. Do not force the connection.

5. Once connected, you may power on your mobile radio. The microphone draws power directly from the radio.

4. OPERATION

Basic Use

The Motorola RMN5050A desktop microphone is designed for straightforward communication. To transmit, press
and hold the Push-To-Talk (PTT) button located on the microphone unit. Speak clearly into the microphone. Release
the PTT button to listen for incoming transmissions.

Microphone Placement

For optimal audio quality, position the desktop microphone on a stable surface, such as a desk, at a comfortable
distance from the user. As it features an omnidirectional polar pattern, it picks up sound equally from all directions.
Ensure there are no obstructions between the speaker and the microphone to prevent muffled audio.

5. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Motorola RMN5050A desktop
microphone.

Cleaning: Use a soft, dry cloth to wipe down the exterior of the microphone. For stubborn dirt, a slightly damp
cloth with mild soap can be used, ensuring no moisture enters the microphone grille or connector.

Storage: When not in use for extended periods, store the microphone in a clean, dry environment away from
extreme temperatures and direct sunlight.

Cable Care: Avoid sharp bends or kinks in the coiled cable. Do not pull the microphone by its cable when
disconnecting it from the radio; always grasp the connector itself.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your desktop microphone.

Problem Possible Cause Solution

No audio output
from microphone

Microphone not properly
connected.

Ensure the microphone connector is fully seated and
locked into the radio's port.

Intermittent audio
transmission

Loose connection or damaged
cable.

Check the connection. Inspect the cable for visible
damage. If damaged, contact support.



Poor audio quality
(muffled, distorted)

Microphone too far or too
close; obstruction; dirty grille.

Adjust microphone position. Ensure clear path to
speaker. Clean microphone grille if necessary.

Microphone buttons
unresponsive

Radio not powered on or
microphone not recognized.

Verify radio is powered on. Disconnect and reconnect
the microphone.

Problem Possible Cause Solution

7. SPECIFICATIONS

Feature Detail

Model Number RMN5050

Color Black

Connectivity Technology XLR (Multi-pin connector for radio)

Polar Pattern Omnidirectional

Power Source Corded Electric (powered by radio)

Item Weight 14.4 ounces (approx. 0.9 lbs)

Product Dimensions (L x W x
H)

9 x 5 x 3 inches

Compatible Radios MOTOTRBO XPR4300, XPR4500, XPR4550 mobile radios

Date First Available April 15, 2014

Manufacturer Motorola

8. WARRANTY AND SUPPORT

Your Motorola RMN5050A Desktop Microphone comes with a warranty. Please refer to the included warranty card
for detailed information regarding coverage, terms, and conditions. It is recommended to retain your proof of
purchase for warranty claims.
For technical assistance, troubleshooting beyond this manual, or warranty service, please contact Motorola
customer support. Contact information can typically be found on the Motorola official website or on the warranty card
provided with your product.

© 2024 Motorola. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question



and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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