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TrickleStar TS1104

TrickleStar TS1104 Advanced PowerStrip User Manual
Model: TS1104 | Brand: TrickleStar

1. INTRODUCTION AND OVERVIEW

The TrickleStar TS1104 Advanced PowerStrip is an energy-saving surge protector designed to reduce standby
power waste and protect your electronic devices. It features intelligent current-sensing circuitry that automatically
manages power to peripheral devices based on the status of a control device, such as a TV or computer.
This power strip helps save energy and money by eliminating phantom load, which is the power consumed by
electronics when they are turned off but still plugged in. By automatically cutting power to idle peripherals, the
TS1104 ensures efficient energy use in both home entertainment and office environments.

2. KEY FEATURES

7 Outlets: Includes two "Always On" outlets, one "Control" outlet, and four "Switched" outlets.

Advanced Surge Protection: 1080 Joules of surge protection with Ceramic-encased, Metal Oxide Varistors
(MOV) for enhanced safety and fire resistance. Listed to UL 1449 and UL 1363 standards.

Energy Saving: Automatically eliminates standby power consumed by PC and TV peripherals when the
control device is off or in standby.

Selectable Switching Threshold: Adjustable sensitivity settings (10W/22W/42W) to optimize power
management for various control devices.

LED Status Indication: Visual indicators for Ground, Surge Status, and Switched Outlets provide immediate
operational feedback.

Noise Filtering: Features 40dB noise filtering to ensure clean power delivery to connected devices.

Integrated Circuit Breaker: Provides overload protection.

Child Protection Covers: Safety covers on outlets.

Angled Space Saver Plug: Designed for convenience.

Long Power Cord: Equipped with a 12 ft power cord for flexible placement.

3. SETUP INSTRUCTIONS

Follow these steps to set up your TrickleStar TS1104 Advanced PowerStrip:

1. Placement: Position the power strip near your electronic devices, ensuring the 12 ft power cord can reach a
grounded wall outlet.
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2. Plug in Control Device: Connect your primary device (e.g., TV, computer, AV receiver) into the designated
"Control" outlet. This device will dictate the power status of the "Switched" outlets.

3. Plug in Switched Devices: Connect peripheral devices (e.g., DVD player, game console, printer, scanner,
speakers) into the "Switched" outlets. These outlets will receive power only when the control device is active.

4. Plug in Always On Devices: For devices that require continuous power (e.g., cable box, modem, router,
DVR), use the "Always On" outlets. These outlets provide constant power regardless of the control device's
status.

5. Adjust Switching Threshold: On the side of the power strip, locate the selectable switching threshold switch.
Adjust this setting (Low, Medium, High) based on the standby power consumption of your control device.

Low: For control devices with very low standby power consumption.

Medium: For control devices with moderate standby power consumption.

High: For control devices with higher standby power consumption (often recommended for TVs).

Note: If switched devices turn off unexpectedly or do not turn on reliably, adjust the threshold setting. Experimentation may be
required to find the optimal setting for your specific control device.

6. Plug into Wall Outlet: Finally, plug the TrickleStar power strip's cord into a properly grounded 120VAC wall
outlet.

Figure 3.1: Top view of the TrickleStar TS1104 showing outlet types.

This image displays the top surface of the TrickleStar TS1104 Advanced PowerStrip. It clearly labels the two black "always on"
outlets, the single black "control" outlet, and the four green "switched" outlets. LED indicators for surge, ground, and switched

status are visible at the top left.



Figure 3.2: Side view with threshold switch.

This image shows a side profile of the TrickleStar TS1104 Advanced PowerStrip. A small, recessed switch is visible on the side,
which is used to adjust the power threshold for the control device, allowing customization for different power consumption levels.



4. OPERATING INSTRUCTIONS

Once set up, the TrickleStar TS1104 operates automatically:

Powering On: When you turn on the device plugged into the "Control" outlet, the power strip senses the
increase in power consumption. After a brief delay (typically a few seconds), power will be supplied to the
"Switched" outlets, activating all connected peripheral devices.

Powering Off/Standby: When you turn off or put the control device into standby mode, its power consumption
drops below the set threshold. The power strip will then automatically cut power to the "Switched" outlets,
effectively turning off all connected peripherals and eliminating standby power draw.

LED Indicators:

Surge LED: Illuminates when surge protection is active. If this light is off, the surge protection has been
compromised, and the unit should be replaced.

Ground LED: Illuminates when the power strip is properly grounded. If this light is off, there may be a
grounding issue with your wall outlet.

Switched Outlets LED: Illuminates when power is supplied to the "Switched" outlets.

5. MAINTENANCE

The TrickleStar TS1104 is designed for minimal maintenance. However, consider the following:

Cleaning: Disconnect the power strip from the wall outlet before cleaning. Use a soft, dry cloth to wipe the
exterior. Do not use liquid cleaners or immerse the unit in water.

Surge Protection Status: Regularly check the "Surge" LED indicator. If this light is off, it means the surge
protection components (MOVs) have absorbed a significant surge and are no longer providing protection. In
this event, the power strip should be replaced to ensure continued protection for your devices.

Circuit Breaker: The power strip includes a resettable circuit breaker. If the power strip experiences an
overload, the breaker may trip, cutting power to all outlets. To reset, unplug some devices, then press the
circuit breaker button (usually located on the side or end of the unit) back in.

6. TROUBLESHOOTING

If you encounter issues with your TrickleStar TS1104, refer to the following common problems and solutions:

Problem Possible Cause Solution

Switched outlets do not turn
on when control device is
active.

Control device not drawing
enough power.

Incorrect threshold setting.

Control device not fully
"on".

Ensure the control device is fully powered on.

Adjust the threshold switch to a lower setting (e.g., from
High to Medium or Low).

Verify the control device is plugged into the correct
"Control" outlet.

Switched outlets turn off
unexpectedly or too quickly.

Control device power draw
fluctuates below threshold.

Threshold setting is too
sensitive.

Adjust the threshold switch to a higher setting (e.g., from
Low to Medium or High).

Ensure the control device is not entering a low-power
state prematurely.



No power to any outlets.

Circuit breaker tripped.

Power strip unplugged.

Wall outlet issue.

Check and reset the circuit breaker on the power strip.

Ensure the power strip is securely plugged into a
working wall outlet.

Test the wall outlet with another device.

Surge LED is off.
Surge protection has been
compromised.

The unit no longer provides surge protection. Replace
the power strip immediately to protect your electronics.

Ground LED is off.
Improper grounding at the
wall outlet.

Consult a qualified electrician to inspect your wall outlet
and home wiring.

Problem Possible Cause Solution

7. SPECIFICATIONS

Model: TS1104 (Part Number: 181SS-US-7XX)

Outlets: 7 (2 Always On, 1 Control, 4 Switched)

Surge Protection: 1080 Joules

Voltage: 125 Volts

Amperage Capacity: 15 Amps

Switching Thresholds: 10W / 22W / 42W (Selectable)

Noise Filtering: 40dB

Cord Length: 12 ft

Dimensions: Approximately 38.1 x 6.99 x 3.81 cm (15 x 2.75 x 1.5 inches)

Weight: Approximately 544 g (1.2 lbs)

Material: Metal Oxide (for MOVs)

Color: White

Manufacturer: Trickle Star

8. WARRANTY AND SUPPORT

The TrickleStar TS1104 Advanced PowerStrip comes with a "Product Lifetime" warranty, which is defined as a 10-
year warranty from the date of purchase. This warranty covers defects in materials and workmanship under normal
use.
For warranty claims, technical support, or further assistance not covered in this manual, please contact TrickleStar
customer service. Refer to the product packaging or the official TrickleStar website for the most current contact
information.
Important: Do not attempt to open or repair the power strip yourself, as this will void the warranty and could pose a
safety risk.

© 2024 TrickleStar. All rights reserved. Information subject to change without notice.
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