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1. INTRODUCTION

The Philips Norelco Shaver 4500 (Model AT830/41) is a rechargeable electric shaver designed for both wet
and dry shaving. It features DualPrecision shaving heads, a Pivot, Flex, and Float System for contour
following, and an integrated pop-up trimmer. This manual provides instructions for safe and effective use,
maintenance, and troubleshooting.
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Image 1.1: The Philips Norelco Shaver 4500, illustrating its design and components.

2. SETUP

2.1 Initial Charging

Before first use, fully charge the shaver. Connect the charging cord to the shaver and plug it into a power
outlet. The battery indicator light will iluminate to show charging status. A full charge takes approximately 1
hour and provides up to 50 minutes of cordless shaving. A 3-minute quick charge can provide enough
power for one shave.
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Image 2.1: The shaver connected to its power source, indicating charging status and battery life.

2.2 Assembly

The shaver comes pre-assembled. Ensure the shaving head is securely attached before use. No additional
assembly is typically required.

3. OPERATING INSTRUCTIONS

3.1 Power On/Off

Press the power button to turn the shaver on or off.

3.2 Wet and Dry Shaving

The Philips Norelco Shaver 4500 is designed for versatile shaving. You can use it for a comfortable dry
shave or a refreshing wet shave with shaving cream or gel. The shaver is showerproof.
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Image 3.1: Visual representation of the shaver's wet and dry shaving capabilities, including its showerproof design.

3.3 Shaving Technique

For optimal results, move the shaver in small, circular motions over your skin. The DualPrecision shaving
heads and Pivot, Flex, and Float System are designed to follow the contours of your face and neck,
capturing both long and short hairs efficiently while minimizing skin irritation.
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Image 3.2: Detail of the DualPrecision blade system and skin protection system.



Image 3.3: The shaver's flexible heads adapting to facial curves for a close shave.

3.4 Using the Pop-up Trimmer

The integrated pop-up trimmer is ideal for detailing sideburns, goatees, and mustaches. To activate, slide
the trimmer switch upwards. After use, slide it back down to retract.
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Image 3.4: The pop-up trimmer in its extended position for precision grooming.

4. MAINTENANCE

4.1 Cleaning

For easy cleaning, simply rinse the shaver head under a running faucet after each use. Ensure the shaver
is unplugged before cleaning. For a more thorough cleaning, detach the shaving head and use the
provided cleaning brush to remove any trapped hairs.

4.2 Replacing Shaving Heads

For optimal performance, replace the shaving heads every 12 months. The Philips Norelco Shaver 4500
uses HQ8 replacement heads (also referred to as SH50 in some packaging). Refer to the replacement
head packaging for specific instructions on how to replace them.

5. TROUBLESHOOTING

« Shaver not turning on: Ensure the shaver is fully charged. If it's plugged in, check the power outlet.
The shaver cannot be operated while charging.



» Poor shaving performance: Clean the shaving heads thoroughly. If performance does not improve,
the shaving heads may need to be replaced. Replace heads every 12 months for best results.

 SKin irritation: Ensure you are using the correct shaving technique (small circular motions).
Consider using a wet shave with foam or gel to reduce friction.

o Trimmer not working: Ensure the pop-up trimmer is fully extended. Clean any hair debris from the
trimmer blades.

6. SPECIFICATIONS

Model: AT830/41

Shaving System: DualPrecision shaving heads, Pivot, Flex & Float System
Shaving Type: Wet & Dry

Battery Type: Lithium-ion

Run Time: Up to 50 minutes cordless

Charging Time: 1 hour for full charge, 3-minute quick charge for one shave
Power Source: Battery Powered

Included Components: Shaver, Cleaning Brush

Replacement Heads: HQ8 (SH50)

Dimensions: 2.2 x 2.2 x 5.75 inches

Weight: 0.6 pounds (9.6 ounces)
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Image 6.1: Product dimensions for the Philips Norelco Shaver 4500.

7. WARRANTY AND SUPPORT

7.1 Manufacturer's Warranty

Philips Electronics North America Corporation warrants each new Philips Norelco Product, Model



AT830/41 (except cutters and combs), against defects in materials or workmanship for a period of two
years from the date of purchase. Philips agrees to repair or replace any defective product without charge.
Important: This warranty does not cover damage resulting from accident, misuse or abuse, lack of
reasonable care, the affixing of any attachment not provided with the product, loss of parts, or subjecting
the product to any but the specified voltage. Use of unauthorized replacement parts will void this warranty.
Philips Electronics North America Corporation will not pay for warranty service performed by a non-
authorized repair service and will not reimburse the consumer for damage resulting from warranty service
performed by a non-authorized repair service. No responsibility is assumed for any special, incidental, or
consequential damages.

7.2 Obtaining Warranty Service

To obtain warranty service, visit www.philips.com/norelco or call 1-800-243-3050 for assistance. For your
protection, it is suggested that you return shipments of product by insured mail, insurance prepaid. Damage
occurring during shipment is not covered by this warranty.

This warranty gives you specific legal rights, and you may also have other rights which vary from state to
state. Some states do not allow the exclusion or limitation of incidental or consequential damages, so the
above exclusion and limitations may not apply to you.

© 2023 Philips Norelco. All rights reserved.
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