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1. INTRODUCTION

This user manual provides essential information for the proper use, setup, and maintenance of your Jensen Tools 443-
457 12" Deep Roto Rugged HD Case with JTK-93 pallets. Please read this manual thoroughly before using the product to
ensure safe and efficient operation.

2. SAFETY INFORMATION

Always handle the case with care. Ensure latches are securely fastened before transport. Do not overload the case
beyond its designed capacity. Keep away from extreme temperatures and corrosive substances.

Do not stand or sit on the case.

Avoid dropping the case, especially when loaded.

Keep hands clear of latches and hinges during opening and closing.

3. PRODUCT OVERVIEW

The Jensen Tools 443-457 is a robust, roto-molded high-density case designed for secure storage and transport of
valuable tools and equipment. It features durable latches, comfortable handles, and comes equipped with JTK-93 pallets
for organized tool storage.
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Figure 3.1: The Jensen Tools 443-457 Roto Rugged HD Case shown with its internal JTK-93 pallets. The image displays the exterior of the
black, rectangular case with reinforced corners and secure latches, alongside two views of the open case revealing the organized tool

pockets within the JTK-93 pallets.

Key Features:

Roto-molded construction for extreme durability.

Heavy-duty latches and handles.

Integrated JTK-93 tool pallets for organized storage.

Designed for secure and protected transport of sensitive equipment.

4. SETUP

The Jensen Tools 443-457 case requires minimal setup. Upon unboxing, inspect the case for any shipping damage. The
JTK-93 pallets are pre-installed. If removed for cleaning or customization, ensure they are re-inserted correctly, aligning
with the internal mounting points.

1. Unpack: Carefully remove the case from its packaging.

2. Inspect: Check all latches, hinges, and the case body for any signs of damage.

3. Organize Tools: Utilize the various pockets and straps on the JTK-93 pallets to organize your tools. Distribute
weight evenly to maintain balance.

4. Secure Contents: Ensure all tools are snugly fitted within the pallets to prevent movement during transport.

5. OPERATING THE CASE

Operating the case involves opening, closing, and transporting it securely.



Opening the Case:

1. Place the case on a flat, stable surface.

2. Release all latches by pulling them outwards and upwards.

3. Gently lift the lid. The lid may have a slight resistance due to the seal.

Closing and Securing the Case:

1. Ensure no items are protruding from the case that would prevent a proper seal.

2. Lower the lid firmly until it seats correctly.

3. Engage all latches by pushing them downwards until they click into place. Verify each latch is fully secured.

Transporting the Case:

Use the integrated handles for carrying. For heavier loads, use two people to lift and carry the case to prevent injury and
ensure stability.

6. MAINTENANCE

Regular maintenance will prolong the life of your Jensen Tools case.

Cleaning: Wipe the exterior with a damp cloth and mild soap. Avoid harsh chemicals or abrasive cleaners.

Latches and Hinges: Periodically check latches and hinges for smooth operation. Apply a small amount of silicone
lubricant if they become stiff.

Seals: Inspect the lid seal for cracks or damage. A damaged seal can compromise the case's protective properties.

Pallets: The JTK-93 pallets can be removed and cleaned with a damp cloth. Ensure they are dry before re-inserting
tools.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Lid does not close
properly.

Contents are too tall or
misaligned. Debris on the seal.

Rearrange contents. Clear debris from the seal and
mating surfaces.

Latches are stiff or
difficult to operate.

Dirt accumulation. Lack of
lubrication.

Clean latches and hinges. Apply silicone lubricant.

Tools are shifting
inside the case.

Tools not properly secured in
pallets.

Ensure tools are snugly fitted into their designated
pockets or straps on the JTK-93 pallets.

8. SPECIFICATIONS

Attribute Value

Model Number 443-457

Brand Jensen

Construction Roto-molded HD (High Density)



Internal Depth 12 inches (approximate)

Included Pallets JTK-93

Item Weight 23.5 pounds

UPC 013161043908

Attribute Value

9. WARRANTY INFORMATION

Jensen Tools products are manufactured to high-quality standards. For specific warranty details regarding your 443-457
Roto Rugged HD Case, please refer to the warranty card included with your purchase or visit the official Jensen Tools
website. Keep your proof of purchase for any warranty claims.

10. CUSTOMER SUPPORT

If you have any questions or require assistance with your Jensen Tools 443-457 case, please contact Jensen Tools
customer support. Contact information can typically be found on the manufacturer's website or on the product packaging.
For additional details or inquiries, you may also contact the seller, Glemco Parts, through the Amazon platform where the
product was purchased.

© 2024 Jensen Tools. All rights reserved.
This manual is for informational purposes only and is subject to change without notice.
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