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1. INTRODUCTION

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your Epson
Perfection V370 Scanner. Please read this manual thoroughly to ensure proper use and optimal performance of your
device.
The Epson Perfection V370 is a versatile flatbed scanner designed for high-quality scanning of documents, photos, and
35mm film or slides. It features advanced optical technology to capture fine details and accurate colors.

2. SETUP

2.1 Unpacking and Component Check

Carefully remove all components from the packaging. Ensure the following items are present:

Epson Perfection V370 Scanner Unit

AC Adapter and Power Cable

USB Cable

Film Holder (for 35mm film/slides)

Setup Guide (this document)

Retain all packaging materials for future transport or service needs.

2.2 Software Installation

1. Do not connect the scanner to your computer yet.

2. Visit the official Epson support website (www.epson.com/support) and navigate to the support page for the
Perfection V370.

3. Download the latest drivers and scanning software (e.g., Epson Scan 2) compatible with your operating system.

4. Run the installer and follow the on-screen instructions to complete the software installation.

2.3 Hardware Connection

1. Connect the AC adapter to the scanner's power input and then plug the power cable into an electrical outlet.

2. Connect one end of the USB cable to the scanner's USB port and the other end to an available USB port on your
computer.

3. Turn on the scanner using the power button. Your computer should detect the scanner and complete the driver
installation automatically if the software was installed correctly.

Figure 1: Epson Perfection V370 Scanner with its lid open, showing a photograph placed on the scanning bed. This illustrates the
scanner's flatbed design and how items are positioned for scanning.

3. OPERATING THE SCANNER

3.1 Basic Scanning Procedure

1. Ensure the scanner is powered on and connected to your computer.

2. Place the document or photo face-down on the scanner glass, aligning it with the corner guide. For film or slides,
use the provided film holder and place it on the glass.
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3. Open the Epson Scan 2 software on your computer.

4. Select the appropriate scanning mode (e.g., Document Mode, Photo Mode, Film Mode) based on what you are
scanning.

5. Adjust settings such as resolution, color depth, and destination folder as needed.

6. Click the Scan button to begin the scanning process.

7. Review the scanned image and save it to your desired location.

3.2 Scanning Documents

For text documents, consider the following settings:

Mode: Document Mode or Office Mode.

Image Type: Black & White or Grayscale for text clarity and smaller file sizes.

Resolution: 200-300 dpi is typically sufficient for text documents. Higher resolutions increase file size without
significant benefit for text.

Text Enhancement: Enable features like Text Enhancement or Unsharp Mask in the software for sharper text.

3.3 Scanning Photos

For photographs, focus on color accuracy and detail:

Mode: Photo Mode.

Image Type: Color.

Resolution: 300-600 dpi is recommended for good quality photo scans. For archival purposes or large prints,
higher resolutions up to the scanner's maximum (4800 dpi) may be used.

Color Restoration: Utilize the software's color restoration features for faded photos.

Dust Removal: Enable Digital ICE Technology (if available in your software version) or other dust removal
features to minimize imperfections.

3.4 Scanning 35mm Film and Slides

The Epson Perfection V370 includes a built-in transparency unit for scanning film and slides. Use the provided film
holder for proper positioning.

1. Open the scanner lid and remove the document mat from the transparency unit area.

2. Place your 35mm film strips or mounted slides into the appropriate slots in the film holder. Ensure they are clean
and free of dust.

3. Position the film holder on the scanner glass, aligning it with the guides.

4. In Epson Scan 2, select Film Mode or Transparency Unit as the source.

5. Adjust resolution (e.g., 2400-4800 dpi for film) and other image correction settings.

6. Preview and scan your film or slides.

4. MAINTENANCE

4.1 Cleaning the Scanner

Regular cleaning helps maintain scan quality.

Scanner Glass: Use a soft, lint-free cloth lightly dampened with a mild glass cleaner (non-abrasive) to clean the
scanner glass. Avoid spraying cleaner directly onto the glass.

Exterior: Wipe the exterior of the scanner with a soft, dry cloth. Do not use strong detergents or abrasive
cleaners.

Film Holder: Clean the film holder with a soft, dry cloth.

Always power off and unplug the scanner before cleaning.

4.2 Calibration

If you notice color inaccuracies or streaks that are not due to dirt, your scanner may require calibration. Refer to the
Epson Scan 2 software's help menu for instructions on how to perform a scanner calibration, if available.

5. TROUBLESHOOTING

This section addresses common issues you might encounter.

5.1 Scanner Not Turning On

Ensure the AC adapter is securely connected to both the scanner and a working electrical outlet.

Verify the power outlet is functional by plugging in another device.

5.2 Scanner Not Detected by Computer

Check that the USB cable is securely connected to both the scanner and the computer. Try a different USB port.

Restart your computer and the scanner.

Reinstall the scanner drivers from the Epson support website.

5.3 Streaks or Lines in Scanned Images

Clean the scanner glass thoroughly, as dust or smudges are a common cause.

If scanning film, ensure the film holder and film itself are clean.

Perform a scanner calibration if the issue persists after cleaning.

5.4 Scanned Images are Too Dark or Light



Adjust the brightness and contrast settings within the Epson Scan 2 software.

Ensure the document or photo is correctly placed on the scanner glass and the lid is fully closed.

Check for proper lighting conditions if scanning reflective materials.

6. SPECIFICATIONS

Feature Specification

Scanner Type Flatbed

Brand Epson

Model Name Perfection V370

Connectivity Technology USB

Product Dimensions (D x W x H) 4.3" x 20.5" x 4.3"

Resolution 4800 x dpi (Optical)

Color Depth 24 bpp

Optical Sensor Technology CCD

Item Weight 8.38 pounds

Minimum System Requirements Windows 7

7. WARRANTY AND SUPPORT

Epson products typically come with a limited warranty. The specific terms and duration of your warranty may vary based
on your region and the product's purchase condition (new or refurbished). Please refer to the warranty documentation
included with your scanner or visit the official Epson support website for detailed warranty information.
For technical assistance, driver downloads, FAQs, and further support, please visit the Epson support website:

www.epson.com/support
When contacting support, please have your scanner's model name (Perfection V370) and serial number ready. The
serial number is usually located on a label on the back or bottom of the scanner unit.

© 2024 Epson Corporation. All rights reserved.
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Perfection V370 Photo FICHE TECHNIQUE Scanner photo A4 haute rsolution et de qualit suprieure, avec lecteur de transparents intgr pour une numrisation facilite de films et ngatifs. Dcouvrez la
numrisation de photos A4 de qualit suprieure avec l Epson Perfection V370 Photo dot d un lecteur de trans...
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Perfection V370 Photo DATASHEET / BROCHURE High-resolution,superior-quality A4 photo scanner with built-in transparency unit for easy scanning of slides, films and negatives. Get superior-quality,
A4 photo scanning with the Epson Perfection V370 Photo, which features a built-in transparency unit f...
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Epson Perfection V370 Photo DATENBLATT Mit dem Epson Perfection V370 Photo scannen Sie DIN A4-Fotos in perfekter Qualitt. Eine Durchlichteinheit macht das Scannen von Dias, Filmen und
Negativen einfach. Dank der hohen optischen Auflsung von 4.800 dpi und der CCD-Technologie Charge-Coupled Device ...
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FOR HOME CREATIVE PROS BUSINESS 2018 PRODUCT RANGE GUIDE 04 Expression home range Perfect for gene ... echnology Scan to Facebook for easy photo sharing USB powered Built-in
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SCANNERS PERFECTIONTM V370 PHOTO REMARKABLE SCANNING QUALITY FOR YOUR PRECIOUS MOMENTS. The Epson P ... tories that open up a world of possibilities for businesses that
need to digitise paper documents. Perfection V370 Photo with Document Capture Pro Scan Up to A4 Power Environmentally Savings Frie...
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Perfection V370 Photo SCHEDA TECNICA Scanner fotografico A4 di elevata qualit e ad alta risoluzione con lettore per negativi e positivi incorporato per la scansione facilitata di diapositive, pellicole e
negativi. Ottieni un ottima qualit di scansione fotografica A4 con Epson Perfection V370 Photo...
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Perfection V370 Photo DATENBLATT DIN A4-Fotoscanner fr eine hohe Auflsung und herausragende Qualitt mit integrierter Durchlichteinheit fr das mhelose Scannen von Dias, Filmen und Negativen.
Mit dem Epson Perfection V370 Photo scannen Sie A4-Fotos in erstklassiger Qualitt. Eine Durchlichteinheit ma...
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Perfection V370 Photo FAKTAARK F h ykvalitets A4-fotoskanning med Epson Perfection V370 Photo, som har innebygd transparentenhet for enkel skanning av dias, filmer og negativer. Takket v 
skannerens h ye optiske oppl sning p 4 800 dpi og CCD-teknologi charged-coupled device kan du v r...
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Perfection V370 Photo DATASHEET F A4-fotoscanning i uovertruffen kvalitet med Epson Perfection V370 Photo, som er udstyret med en indbygget transparentenhed, der g 
film og negativer. Takket v re scannerens h je optiske opl sning p 4.800 dpi og CCD charged-couple...
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Perfection V370 Photo FICHE TECHNIQUE Dcouvrez la numrisation de photos A4 de qualit suprieure avec l Epson Perfection V370
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Perfection V370 Photo FICHA TCNICA Escner fotogrfico A4 de alta resolucin y calidad superior, con una unidad de transparencias incorporada que permite escanear de manera sencilla diapositivas,
pelculas y negativos. Consigue un escaneado fotogrfico A4 de calidad superior con Epson Perfection V370 P...
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Perfection V370 Photo FICHA TCNICA Escner fotogrfico A4 de alta resolucin y calidad superior, con una unidad de transparencias incorporada que permite escanear de manera sencilla diapositivas,
pelculas y negativos. Consigue un escaneado fotogrfico A4 de calidad superior con Epson Perfection V370 P...
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Perfection V370 Photo FICHE TECHNIQUE Scanner photo A4 haute rsolution et de qualit suprieure, avec lecteur de transparents intgr pour une numrisation facilite de films et ngatifs. Dcouvrez la
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Avviso di sicurezza - Adattatore AC per scanner Epson Perfection Avviso ai clienti in possesso di un ... 7/V300/V330/V370 Perfection V30 
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