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Acer S271HL DBID 27-Inch LCD Monitor User Manual

Model: S271HL DBID (UM.HS1AA.DO1)

Setup Operation Maintenance Troubleshooting Specifications Warranty & Support

INTRODUCTION

This manual provides instructions for the setup, operation, and maintenance of your Acer S271HL DBID 27-inch LCD
monitor. Please read this manual thoroughly before using your monitor to ensure proper functionality and to prevent

damage.
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Front view of the Acer S271HL DBID 27-inch LCD monitor, showcasing its sleek design and display area.

SETUP

1. Unpacking and Assembly

Carefully remove all components from the packaging. Assemble the monitor stand by attaching the base to the neck, then
securing the neck to the monitor panel. Ensure all connections are firm.



Side view of the Acer S271HL DBID monitor, illustrating its slim profile and stand.

2. Connecting the Monitor
Connect the monitor to your computer using one of the available video input ports:

« HDMI: For high-definition digital video and audio.
« DVI: For digital video signals.

o VGA: For analog video signals.

Connect the power adapter to the monitor's DC-in port and then to a power outlet.
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Rear view of the Acer S271HL DBID monitor, showing the HDMI, DVI, and VGA input ports, along with the power input.

OPERATION

Power On/Off

Press the power button located on the bottom right bezel of the monitor to turn it on or off.

Input Selection

Use the input selection button (often labeled "Input" or with an arrow icon) to cycle through available video inputs (HDMI,
DVI, VGA) until your desired source is displayed.

On-Screen Display (OSD) Menu
Access the OSD menu using the buttons on the monitor's bezel. From the OSD, you can adjust various display settings:

o Brightness/Contrast: Adjust the overall luminance and contrast levels.
o Color Settings: Modify color temperature, gamma, and individual RGB levels.
« Image Settings: Fine-tune sharpness, aspect ratio, and other display properties.

o Audio Settings: Control volume for the built-in speakers (if applicable) or headphone output.

MAINTENANCE

Cleaning the Monitor

To clean the screen, gently wipe it with a soft, lint-free cloth. For stubborn marks, dampen the cloth with a mild, non-
abrasive screen cleaner. Avoid using harsh chemicals or abrasive materials. To clean the monitor casing, use a soft, dry



cloth.

Storage

When storing the monitor, ensure it is in a cool, dry place, away from direct sunlight and extreme temperatures. Use the
original packaging if available for best protection.

TROUBLESHOOTING

No Image on Screen

o Ensure the power cable is securely connected to both the monitor and the power outlet.
o Verify that the video cable (HDMI, DVI, or VGA) is firmly connected to both the monitor and the computer.
o Check if the correct input source is selected on the monitor using the input selection button.

o Confirm that the computer is powered on and not in sleep mode.

Image is Distorted or Unclear

o Adjust the resolution settings on your computer to match the monitor's native resolution (1920 x 1080).
o Check the video cable for any damage or loose connections.

o Use the OSD menu to adjust brightness, contrast, and color settings.

No Audio

o If using HDMI, ensure your computer's audio output is set to the monitor.

o Check the volume settings in the monitor's OSD menu and on your computer.

o If using external speakers or headphones, ensure they are properly connected and powered.

SPECIFICATIONS

Brand

Model Number
Screen Size
Resolution
Aspect Ratio
Response Time
Refresh Rate
Brightness
Contrast Ratio
Display Type
Connectivity

Additional Features

Acer

UM.HS1AA.DO1

27 Inches

1920 x 1080 (FHD 1080p)
1.78:1

6 Milliseconds

60 Hz

300 candela_per_square_meter
100,000,000:1

LCD

1x HDMI, 1x DVI, 1x VGA

Built-In Speakers



Mounting Type Wall Mount

Item Weight 12.8 Pounds

WARRANTY & SUPPORT

Warranty Information

This Acer S271HL DBID monitor comes with a Limited Warranty. For detailed terms and conditions, please refer to the
warranty card included with your product or visit the official Acer support website.

Customer Support

For technical assistance, driver downloads, or further product information, please visit the official Acer support website or
contact Acer customer service. Keep your product model number (UM.HS1AA.DO1) and serial number ready when
contacting support.

Official Acer Store: Acer Store on Amazon

© 2023 Acer Inc. All rights reserved.


https://www.amazon.com/stores/Acer/page/0074ABD9-06D1-469D-B509-C3134D6FFFF2
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