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HTC 99H11547-00

HTC Fetch Bluetooth Navigational Locator Tag User Manual

Model: 99H11547-00

1. INTRODUCTION

The HTC Fetch is a compact Bluetooth-enabled device designed to help you locate your smartphone and other
personal belongings. This device pairs with your Android smartphone and provides various features to prevent
loss and assist in finding misplaced items.

Key features include:

« Phone Finder: Activates your phone's ringtone within a 15-meter range.
« Proximity Alert: Notifies you with a warning beep if you leave your phone behind.

« Last Seen Tracking: Records the last known location where your Fetch and phone were connected on a
map.
« Remote Camera Shutter: Allows you to remotely trigger your phone's camera.

« Compact Design: Easily attaches to keychains or other items.
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Figure 1: The HTC Fetch Bluetooth Navigational Locator Tag, shown attached to a keychain for easy portability.

2. SETUP AND PAIRING

Follow these steps to set up your HTC Fetch and pair it with your Android smartphone:

1. Install the App: Download and install the official HTC Fetch application from the Google Play Store on your
Android smartphone.

2. Enable Bluetooth: Ensure Bluetooth is enabled on your smartphone.

3. Activate Fetch: Press and hold the button on your HTC Fetch until the indicator light begins to flash,
indicating it is in pairing mode.

4. Pair Device: Open the HTC Fetch app on your smartphone. The app should detect the Fetch device. Follow
the on-screen prompts to complete the pairing process.

5. Customize Settings: Once paired, you can customize settings within the app, such as alert preferences
and device name.

Note: The working range of the device may vary depending on the operating environment and obstacles between
the Fetch and your phone.

3. OPERATING INSTRUCTIONS



3.1 Finding Your Phone

If your phone is within 15 meters of the HTC Fetch, press the button on the Fetch device. Your phone will ring,
even if it is on silent mode, allowing you to locate it quickly.

3.2 Proximity Alert

The HTC Fetch will emit a warning beep if you move out of range from your paired smartphone. This feature helps
prevent you from accidentally leaving your phone behind. You can enable or disable this alert within the HTC
Fetch application settings.

3.3 Last Seen Location

If you lose both your HTC Fetch and your phone, the app records the last known location where the Fetch and
phone were connected. Open the HTC Fetch app on another device or a web interface (if available) to view this
map location and narrow down your search area.

3.4 Remote Camera Shutter

The HTC Fetch can also function as a remote shutter for your smartphone's camera. Open your camera app and
press the button on the Fetch to capture photos remotely. This is useful for group photos or stable shots.

4. MAINTENANCE

4.1 Battery Replacement

The HTC Fetch uses a replaceable coin cell battery. When the battery level is low, the app will notify you, or the
device's indicator light may behave differently. To replace the battery:

1. Carefully pry open the device casing using a small flat-head screwdriver or similar tool.
2. Remove the old battery.
3. Insert a new compatible coin cell battery, ensuring correct polarity.

4. Close the device casing securely.
Note: Battery life can vary. Replace with a high-quality battery for optimal performance.

4.2 Cleaning and Care

Wipe the device with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials. Keep the device dry and
away from extreme temperatures.

5. TROUBLESHOOTING

« Device not connecting/losing connection:

o Ensure Bluetooth is enabled on your phone.

o Make sure the Fetch device is within range of your phone.

o Check the battery level of the Fetch device and replace if necessary.
o Restart your phone's Bluetooth or restart the phone itself.

Try unpairing and re-pairing the device through the HTC Fetch app.

o

Ensure the HTC Fetch app is updated to the latest version.

o

« Phone not ringing when Fetch button is pressed:

o Verify the Fetch is paired and connected to your phone via the app.

o Check the volume settings on your phone.



o Ensure the phone is within the 15-meter range.

o App issues:

o Clear the app's cache and data in your phone's settings.

o Uninstall and reinstall the HTC Fetch app.

o Ensure your phone's operating system is compatible and up to date.

6. SPECIFICATIONS

Feature

Model Number
Connectivity Technology
Product Dimensions
Item Weight

Special Features
Supported Application
Specific Uses

Manufacturer

Detail

99H11547-00

Bluetooth

1.1 x4 x 3.8 inches

1.6 ounces

Location History, Remote Camera Shutter

Camera (via remote shutter)

Securing a phone, locating belongings, remote camera shutter

HTC

7. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your purchase or

visit the official HTC support website. Keep your proof of purchase for warranty claims.

© 2024 HTC. All rights reserved.
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