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BWT 11349

BWT AQA life S Water Softener System

Model: 11349

1. ProbucT OVERVIEW

The BWT AQA life S is a compact water softener system designed to provide soft, pearl-like BWT water
around the clock, ideal for single-family homes. Utilizing proven AQA perla technology, this duplex-
pendulum system ensures a continuous supply of softened water, protecting your household appliances
and plumbing from limescale buildup.
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Figure 1: Front view of the BWT AQA life S Water Softener System.

2. WHAT's IN THE Box

Upon unpacking, please ensure all components are present and undamaged:

o BWT AQA life S Water Softener System unit
o Instruction Manual (this document)

o Necessary connection accessories (may vary by package)

3. SETUP AND INSTALLATION

Installation of the BWT AQA life S system should be performed by a qualified professional to ensure proper
function and compliance with local plumbing regulations. The system requires connection to the main water
supply and a wastewater drain.



Figure 2: Internal view of the BWT AQA life S, showing key components for professional installation.

Important Considerations:
o Location: Choose a location that is protected from frost and direct sunlight, with sufficient space for
maintenance and salt refilling.

« Drainage: The system requires a connection to a wastewater drain. Ensure the drain point is lower than
the system's outlet for proper gravity drainage, or use a lift pump if necessary.

o Salt Filling: The salt container has a specific opening for refilling. Use only BWT regeneration salt
tablets (broxetten) as recommended by the manufacturer.

4. OPERATING INSTRUCTIONS

The BWT AQA life S operates largely automatically once installed and configured. Its primary function is to
remove hardness minerals from your water through an ion-exchange process, which requires regeneration
salt.

Salt Refill:

o Regularly check the salt level in the brine tank. The frequency depends on your water consumption and
hardness.



» Refill the salt when the level is low, ensuring it does not drop below the minimum mark.
o When refilling, carefully pour the salt into the designated opening. Avoid spilling salt into other
compartments.

Water Quality:

o The system is designed to reduce water hardness. Depending on the raw water hardness, the sodium
content in the softened water may increase. Consult local water quality guidelines if you have concerns
about sodium intake.

5. MAINTENANCE

Proper maintenance ensures the longevity and efficiency of your BWT AQA life S system.

« Salt Level Check: As mentioned in operating instructions, regularly monitor and refill the salt level.

o Annual Service: It is highly recommended to have the system serviced annually by a certified BWT
technician. This ensures optimal performance, checks for wear and tear, and addresses any potential
issues.

« Hygiene: To prevent bacterial contamination, the use of recommended disinfection agents (e.g.,
DIOXAL) during service may be advised.

6. TROUBLESHOOTING

If you encounter issues with your BWT AQA life S system, consider the following common points before
contacting support:

¢ No Soft Water: Check the salt level. Ensure the system is powered on and there are no error messages
on the display (if applicable).

o Alarm Sound: The system may emit an alarm sound to indicate a problem (e.g., low salt, malfunction).
Consult the display for specific error codes. The alarm volume may be fixed and require professional
adjustment.

» Salt Bridge: Sometimes, salt can solidify in the tank, forming a 'salt bridge' that prevents proper
dissolution. Gently break up any visible salt bridges with a non-sharp object.

o Leaks: If you notice any leaks, immediately shut off the water supply to the unit and contact a
professional.

For complex issues or persistent problems, it is always best to contact a qualified BWT service technician.

7. SPECIFICATIONS

Attribute Value

Model Number 11349
Manufacturer BWT

Product Dimensions (L x W x H) 50.5x41 x61cm

Weight 32 Kilograms



ASIN BOOIPMBAUO
First Available on Amazon.de February 28, 2014

Discontinued (Production by manufacturer ceased) No

8. WARRANTY AND SUPPORT

Your BWT AQA life S system is covered by the manufacturer's warranty. Please refer to the warranty card
included with your purchase for specific terms and conditions.

For technical support, service appointments, or inquiries regarding your BWT product, please contact BWT
customer service or visit the official BWT website. Regular maintenance by authorized personnel is crucial
for maintaining warranty validity and optimal system performance.

You can find more information and contact details on theBWT Store on Amazon.

© 2024 BWT. All rights reserved.
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