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INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient operation, maintenance, and
troubleshooting of your Quigg DBS 5000.13 Steam Ironing Station. Please read this manual thoroughly
before first use and keep it for future reference.

SAFETY INSTRUCTIONS

Always observe basic safety precautions when using electrical appliances to reduce the risk of fire, electric

shock, and personal injury.

Ensure the voltage indicated on the appliance corresponds to your local mains voltage before
connecting.

Do not immerse the iron or base unit in water or other liquids.
Never leave the iron unattended while it is switched on or connected to the power supply.

Keep the appliance out of reach of children and persons with reduced physical, sensory, or mental
capabilities.

Use the iron only for its intended purpose, which is ironing clothes.

Always unplug the iron from the power outlet before filling or emptying the water tank, and during
cleaning or maintenance.

Do not touch hot surfaces. Use handles or knobs.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent, or similarly
qualified persons to avoid a hazard.

Proouct OVERVIEW

The Quigg DBS 5000.13 is a powerful steam ironing station designed for efficient garment care. It features
a ceramic soleplate for smooth gliding and a robust steam system.
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Figure 1: Quigg DBS 5000.13 Steam Ironing Station. This image displays the Quigg DBS 5000.13 Steam Ironing Station
in its packaging. The iron features a purple and white design with a black handle, resting on a purple base unit that houses
the water tank. Key features like 2400 Watt power, automatic steam settings, ceramic soleplate, 1.2-liter water tank,
automatic shut-off, dual steam system, illuminated LCD display, and double intelligent anti-calc system are highlighted on
the packaging.

Key Features:

o Powerful Performance: Approximately 1.5 minutes heating time for the generator and 2 minutes for
the iron.

o Automatic Steam Setting: Pre-set options for 9 different fabric types.

« Ceramic Soleplate: High-quality ceramic soleplate with 14 steam outlets for optimal glide and even
steam distribution.

o Large Water Tank: Removable and transparent 1.2-liter water tank, allowing for continuous refilling
during use.

o Automatic Shut-off: Safety feature that activates after 10 minutes of steam pause, saving energy.

o Dual Steam System: Slider control for concentrated steam from the soleplate tip for precise ironing
or wide-area steam from all outlets.

« llluminated LCD Display: Provides clear information on settings, including fabric type, water
hardness, and alerts.

« Intelligent Anti-Calc System: Double anti-calc system with an integrated cartridge (additional
cartridge not included) to extend the appliance's lifespan.

o Dry Ironing Function: Allows for ironing without steam.

o Flexible Cable Joint: Enhances ease of use and maneuverability.
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1. Unpacking: Carefully remove all packaging materials and ensure all components are present. Keep
packaging for storage or transport.

2. Positioning: Place the ironing station on a stable, heat-resistant surface, preferably an ironing board
designed for steam generators.

3. Water Tank Filling:
o Remove the transparent water tank from the base unit.

o Fill the tank with clean tap water up to the '"MAX' mark. Distilled water can be used to minimize
scale buildup, especially in areas with very hard water.

o Securely reinsert the water tank into the base unit.

4. Water Hardness Setting: Use the included test strips to determine your local water hardness. Adjust
the water hardness setting on the appliance via the LCD display according to the instructions in the
operating section to optimize the anti-calc system.

5. Power Connection: Plug the power cord into a grounded electrical outlet (220-240V ~ 50/60Hz).

OPERATING INSTRUCTIONS

1. Power On: Press the power button. The LCD display will illuminate, and the appliance will begin
heating. The generator heats up in approximately 1.5 minutes, and the iron in about 2 minutes.

2. Fabric Type Selection: Use the controls near the LCD display to select one of the 9 pre-set fabric
types. The iron will automatically adjust the temperature and steam output for the selected fabric.

3. Steam Ironing:

o Once the iron reaches the desired temperature (indicated by the display), press the steam
trigger on the iron handle to release steam.

o Utilize the Dual Steam System slider to choose between concentrated steam from the
soleplate tip for precise ironing or wide-area steam from all 14 outlets for larger surfaces.

4. Dry Ironing: To iron without steam, ensure the steam function is deactivated (refer to the display
settings) and select the appropriate temperature for your fabric.

5. Water Tank Refill: If the water tank runs low, an indicator on the LCD display will alert you. You can
refill the transparent tank at any time during operation without switching off the appliance.

6. Automatic Shut-off: For safety and energy saving, the ironing station will automatically shut off after
10 minutes of inactivity (no steam release). To resume operation, simply press the power button or
activate the steam function.

7. Power Off: After use, press and hold the power button until the appliance switches off. Unplug the
power cord from the outlet.

MAINTENANCE AND CLEANING

Regular maintenance ensures optimal performance and extends the lifespan of your ironing station.

« Descaling (Anti-Calc System): The integrated intelligent anti-calc system helps prevent limescale
buildup. The LCD display will indicate when the anti-calc cartridge needs attention or replacement.
Follow the on-screen prompts or refer to the detailed descaling instructions in the full manual (if
available).

o Cleaning the Soleplate:

o Ensure the iron is cool and unplugged.

o Wipe the ceramic soleplate with a damp cloth and a non-abrasive cleaner if necessary. Do not



use harsh scouring pads or metallic cleaners.
« Cleaning the Exterior: Wipe the exterior of the iron and base unit with a soft, damp cloth. Do not use
chemical cleaners.

« Emptying the Water Tank: After each use, it is recommended to empty any remaining water from
the tank to prevent stagnant water and potential mineral buildup.

o Storage: Store the cooled ironing station in a dry, safe place, away from direct sunlight and moisture.
Ensure the power cord is neatly wrapped.

TROUBLESHOOTING

If you encounter issues with your Quigg DBS 5000.13, consult the table below for common problems and

solutions.
Problem Possible Cause Solution
Iron not Not plugged in; power switch off; Check power connection; ensure power switch is on;
heating up. automatic shut-off activated. press power button to reactivate.
No steam Water tank empty; iron not hot Refill water tank; wait for iron to reach operating
produced. enough; steam function deactivated. = temperature; activate steam function via controls.

Water leaking I[ron temperature too low for steam; Allow iron to heat fully before using steam; ensure

from soleplate.  overfilling of water tank. water tank is not filled above MAX line.

Limescale Hard water usage; anti-calc Use distilled water or follow anti-calc system

buildup. cartridge needs attention. maintenance instructions.
SPECIFICATIONS

o Brand: Quigg

o Model Number: DBS 5000.13

o Power/Wattage: 2020 - 2400 Watt
 Voltage: 220 - 240 V ~ 50/60 Hz

o Water Tank Capacity: Approx. 1.2 Liters
o Soleplate Type: Ceramic

o ASIN: BOOII17FQO

« UPC: 000029082254

WARRANTY AND SUPPORT

The Quigg DBS 5000.13 Steam Ironing Station comes with a3-year warranty, as indicated on the product
packaging. Please retain your proof of purchase for warranty claims.

For technical support, service, or warranty inquiries, please contact your retailer or the Quigg customer
service department. Refer to the product packaging or the official Quigg website for contact information.
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