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INTRODUCTION

The Ergobaby 360 All-Position Baby Carrier is designed to provide ultimate comfort and flexibility for both you and your baby
across all carry positions. This carrier ensures your baby is always seated in an ergonomic "M" shape position with knees even to
or above hips, and spine in a curved "C" position, promoting healthy hip development. The wide padded waistband offers
maximum comfort for the wearer by distributing weight evenly and preventing lower back pain.
This manual provides detailed instructions for the safe and effective use, care, and maintenance of your Ergobaby 360 carrier.

IMPORTANT SAFETY WARNINGS

Always prioritize your baby's safety. Read and understand all instructions before using the carrier. Failure to follow these
warnings and instructions could result in serious injury or death.

Fall Hazard: Infants can fall through a wide leg opening or out of the carrier. Adjust leg openings to fit baby's legs snugly.
Before each use, make sure all buckles, snaps, straps, and adjustments are secure. Take special care when leaning or
bending over. Never bend at the waist; bend at your knees.

Suffocation Hazard: Infants can suffocate in this product if their face is pressed tight against your body. Do not strap baby
too tightly against your body. Allow for head movement. Keep baby's face clear of obstructions at all times.

Age and Weight Limits: The carrier is suitable for babies weighing 12-45 pounds (5.5-20 kg). For infants 7-12 pounds (3.2-
5.5 kg), an Ergobaby Infant Insert (sold separately) is required to ensure proper ergonomic positioning and head/neck
support.

Check Baby Regularly: Frequently check on your baby to ensure they are breathing comfortably, are not too hot, and are
positioned correctly.

Avoid Hazardous Activities: Do not use the carrier during activities such as cooking, cleaning with chemicals, cycling, or
driving.

CARRIER COMPONENTS

Familiarize yourself with the key parts of your Ergobaby 360 carrier:

Structured Bucket Seat: Ensures ergonomic "M" shape for baby's hips.

Wide Padded Waistband: Provides lumbar support and distributes weight.
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Padded Shoulder Straps: Adjustable for wearer comfort.

Adjustable Head & Neck Support: Can be folded in or extended for different ages.

UPF Baby Hood: Offers sun protection and privacy for nursing.

Safety Buckles and Clips: Securely fasten the carrier.

Image: The Ergobaby 360 All-Position Baby Carrier in Grey, demonstrating the front-inward carry position. Note the padded shoulder
straps, wide waistband, and the baby's ergonomic "M" shape seating.

SETUP AND ADJUSTMENTS

1. Waistband First: Secure the wide padded waistband around your natural waist or hips, depending on your preference and
baby's size. Ensure it is snug and comfortable.

2. Shoulder Straps: Place the padded shoulder straps over your shoulders.

3. Back/Chest Strap: Fasten the adjustable strap across your back (for front carries) or chest (for back carries) and tighten for
a secure fit.



4. Adjust for Fit: Adjust all straps to ensure a snug fit for both you and your baby. The carrier should feel secure, and the baby
should be high enough to kiss their head.

5. Infant Insert (for smaller babies): If your baby is between 7-12 pounds, use the Ergobaby Infant Insert (sold separately)
according to its instructions to provide necessary support.

OPERATING INSTRUCTIONS: CARRY POSITIONS

The Ergobaby 360 carrier supports four ergonomic carry positions:

1. Front-Inward Carry

Ideal for newborns (with infant insert) and younger babies who need to face you. This position promotes bonding and allows you to
easily monitor your baby. Ensure baby's knees are higher than their bottom, forming an "M" shape, and their spine is in a gentle
"C" curve.

2. Front-Outward Carry

Suitable for babies with strong head and neck control (typically 5-6 months and older) who are curious about the world. Ensure the
structured bucket seat is adjusted to support the "M" shape leg position. The head support panel can be folded down to allow baby
to see more clearly.

3. Hip Carry

Great for older babies who enjoy looking around and interacting with their surroundings. Position the carrier on your hip, ensuring
the baby's legs are still in the "M" shape and their back is supported.

4. Back Carry

Recommended for toddlers and older babies with excellent head and torso control. This position is comfortable for longer periods
of carrying and allows the baby to see over your shoulder. Always ensure the baby is securely positioned before moving them to
your back.
For detailed visual guides on positioning for each carry, please refer to the instructional diagrams provided with your product
packaging.

CARE AND MAINTENANCE

Proper care will extend the life of your Ergobaby 360 carrier. The carrier is made from 100% premium cotton and is machine
washable.

Washing: Machine wash cold with mild detergent on a gentle cycle.

Drying: Air dry or tumble dry on low heat. Do not bleach, iron, or dry clean.

Storage: Store in a clean, dry place away from direct sunlight when not in use.

TROUBLESHOOTING

Issue Possible Cause / Solution

Discomfort for
Wearer
(Shoulder/Back Pain)

Ensure the waistband is snug and positioned correctly to bear the baby's weight on your hips. Adjust
shoulder straps to distribute weight evenly.

Baby Slouching / Not
Supported

Tighten the shoulder straps and waistband. Ensure baby's bottom is deep in the bucket seat and their
knees are higher than their bottom ("M" shape). For infants, ensure the Infant Insert is used correctly.

Baby's Head Not
Supported

For younger babies or sleeping babies, use the adjustable head and neck support by buttoning it up.
Ensure baby's airway is always clear.



Difficulty Fastening
Back/Chest Strap

Practice fastening the strap. It may be easier to loosen the shoulder straps slightly, fasten the
back/chest strap, then re-tighten the shoulder straps.

Issue Possible Cause / Solution

SPECIFICATIONS

Model Number: BC360GRYTAU1NL

Product Dimensions: 0.79 x 1 x 1 inches

Item Weight: 2.16 pounds

Minimum Weight Recommendation: 12 pounds (5.5 kg) or 7 pounds (3.2 kg) with Infant Insert (sold separately)

Maximum Weight Recommendation: 45 pounds (20 kg)

Material Type: 100% Cotton Canvas shell and 100% Cotton Poplin lining

Color: Grey

Care Instructions: Machine Wash

Orientation: Back, Front (Inward & Outward), Hip

Strap Type: Shoulder Strap

Hip Healthy: Acknowledged by the International Hip Dysplasia Institute.

WARRANTY AND SUPPORT

ErgoPromise: Ergobaby stands by its products. If you find a manufacturing or material defect, Ergobaby will replace your carrier or
part at no charge.
Everlove by Ergobaby: Ergobaby offers a unique buyback and restoration program for previously loved carriers, giving them new
life for other families. Visit the official Ergobaby website for more details on this program.
For further assistance, product registration, or to view additional resources, please visit the official Ergobaby website or contact
their customer support.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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