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Zojirushi SM-SA60BA

Zojirushi SM-SAG60BA Stainless Steel Vacuum Insulated
Mug User Manual

Model: SM-SA60BA | Capacity: 20 oz | Color: Black

INTRODUCTION

This manual provides essential instructions for the safe and effective use, maintenance, and care of your Zojirushi SM-
SAGBOBA Stainless Steel Vacuum Insulated Mug. Please read this manual thoroughly before first use and retain it for future
reference.

The Zojirushi SM-SA60BA mug features advanced vacuum insulation technology, designed to keep beverages hot or cold
for extended periods. Its compact and lightweight design, combined with a secure flip-open lid and safety lock, makes it an

ideal companion for daily use.
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This image displays the Zojirushi SM-SAB0BA Stainless Steel Vacuum Insulated Mug in its entirety, showcasing its sleek black finish and
compact design.

SeTuP AND INITIAL USE

1. Unpacking: Carefully remove the mug from its packaging. Inspect for any damage.

2. Initial Cleaning: Before first use, wash all components (mug body, stopper, lid gasket) with warm water and mild dish
soap. Rinse thoroughly and allow to air dry completely. Refer to the 'Maintenance and Cleaning' section for detailed

cleaning instructions.

3. Assembly: Ensure the stopper gasket and lid gasket are properly seated. Attach the stopper to the lid, then securely
screw the lid onto the mug body.
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The Zojirushi SM-SA60BA mug is shown alongside its retail packaging, illustrating the product as it would appear new in box.
OPERATING INSTRUCTIONS

Filling the Mug

o Unscrew the lid from the mug body.

o Pour your desired beverage into the mug. Do not overfill; leave approximately 1 inch (2.5 cm) of space from the top rim
to prevent spills when closing the lid.

o For optimal temperature retention, pre-heat the mug with hot water or pre-cool with cold water for 5-10 minutes before

filling with your beverage.

Securing the Lid and Safety Lock

o After filling, securely screw the lid back onto the mug body until it is tight.

« Engage the safety lock by sliding the lock switch (often a pictograph lock) to the locked position. This prevents
accidental opening of the lid.




A detailed view of the mug's lid, highlighting the safety lock mechanism and the button for the flip-open lid. The lock prevents accidental
opening.

Drinking from the Mug

« Disengage the safety lock by sliding the switch to the unlocked position.
o Press the button on the lid to flip open the cap.
o Drink directly from the spout. Be cautious with hot beverages, as they can remain very hot for hours.

o After drinking, close the lid firmly until it clicks, and re-engage the safety lock for secure transport.
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A close-up view of the mug's opening and drinking spout, designed for comfortable sipping and easy pouring.
MAINTENANCE AND CLEANING

Regular cleaning is crucial for hygiene and maintaining the mug's performance. Always clean the mug after each use.
Daily Cleaning

1. Disassemble: Unscrew the lid. Carefully remove the stopper from the lid by pressing the release button or twisting as
indicated by the design. Remove the lid gasket and stopper gasket.

2. Wash Components: Wash the mug body, stopper, lid, and all gaskets with warm water and a mild dish soap using a
soft sponge or brush. The nonstick interior is easy to clean.

3. Rinse and Dry: Rinse all parts thoroughly with clean water. Allow all components to air dry completely before
reassembling to prevent odor and mildew.
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Inspirations from everyday life

The image shows the stopper disassembled into its individual components, illustrating how it can be taken apart for thorough cleaning and
hygiene.

Deep Cleaning (for stubborn stains or odors)

o For coffee or tea stains, fill the mug with hot water and add a small amount of baking soda or a specialized stainless
steel cleaner. Let it soak for several hours or overnight.

o For odors, a mixture of water and vinegar can be used for soaking.



o After soaking, scrub gently with a soft brush, rinse thoroughly, and dry.

Important Care Notes

o Hand Wash Only: The mug and its components are not dishwasher safe. Dishwashing can damage the vacuum

insulation and exterior finish.

+ No Microwave: Do not place the mug in a microwave oven.

« Avoid abrasive cleaners or scrubbers that can scratch the nonstick interior or exterior finish.

o Ensure all gaskets are properly reinstalled after cleaning to prevent leaks.
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This image provides a view inside the mug, revealing the easy-to-clean nonstick coated interior designed to prevent stains and odors.

TROUBLESHOOTING

Problem Possible Cause

Lid not screwed on tightly; gaskets

Liquid leaks v installed o fot
rly in r missing;

trom the lid. improperly installed or missing; safety
lock not engaged.

Beverage .
Lid not closed properly; mug not pre-

does not . .

; heated/cooled; vacuum insulation
sta
Y compromised (rare).

hot/cold.

Difficulty

cleaning Stubborn stains or residue.

interior.

SPECIFICATIONS

o Model Number: SM-SA60BA
o Capacity: 20 Ounces (0.6 Liters)

o Dimensions (W x H):2.87 inches x 9.88 inches

Solution

Ensure lid is securely tightened. Check that all gaskets are
correctly seated. Engage the safety lock. Do not overfill the
mug.

Ensure the lid is fully closed and the safety lock is engaged.
Pre-heat or pre-cool the mug before use. If the issue persists,
contact customer support.

Use baking soda or a specialized stainless steel cleaner for
soaking. Refer to the 'Deep Cleaning' section.



Weight: Approximately 8 ounces (0.5 Ibs)

Material: Stainless Steel (interior and exterior), BPA-free plastic components

Opening Diameter: 1-1/2 inches

Special Features: Vacuum Insulation, Nonstick Coated Interior, Safety Lock, Lightweight Design

Care Instructions: Hand Wash Only

A hand holds the Zojirushi SM-SA60BA mug, providing a visual reference for its compact size and ergonomic design, emphasizing its
portability.

WARRANTY INFORMATION

The Zojirushi SM-SAB0BA Stainless Steel Vacuum Insulated Mug comes with a5-year warranty on heat retention. This
warranty covers defects in materials and workmanship related to the vacuum insulation's ability to maintain temperature.
Please retain your proof of purchase for warranty claims.

For specific terms and conditions, or to initiate a warranty claim, please refer to the official Zojirushi website or contact
their customer support.

CUSTOMER SUPPORT

For further assistance, product inquiries, or to purchase replacement parts, please visit the official Zojirushi website or
contact their customer service department.
Visit the Zojirushi Store on Amazon

© 2025 Zojirushi. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email


https://www.amazon.com/stores/Zojirushi/page/4D091DFE-7D4F-4118-A704-C389FBA53C4E

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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