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Samsung BD-F5700 Blu-ray DVD Disc Player User Manual
Model: BD-F5700

INTRODUCTION

This manual provides instructions for the setup, operation, and maintenance of your Samsung BD-F5700 Blu-ray
DVD Disc Player. The BD-F5700 is designed to play Blu-ray discs, DVDs, and CDs, and features built-in Wi-Fi for
accessing various streaming services and content sharing capabilities.

Image: Front and top view of the Samsung BD-F5700 Blu-ray DVD Disc Player, showcasing its sleek black design and disc tray.
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1. Unpacking and Placement

Carefully remove the player and all accessories from the packaging.

Place the player on a stable, level surface near your television. Ensure adequate ventilation around the unit.

2. Connecting to Your Television

Use an HDMI cable to connect the Blu-ray player to your television for optimal video and audio quality.

1. Connect one end of an HDMI cable to the HDMI OUT port on the back of the Blu-ray player.

2. Connect the other end of the HDMI cable to an available HDMI IN port on your television. Note the HDMI input
number (e.g., HDMI 1, HDMI 2).

3. If connecting to an AV receiver for audio, use the digital coaxial audio output from the player to the receiver, or
route HDMI through the receiver to the TV.

Image: Rear view of the Samsung BD-F5700 Blu-ray DVD Disc Player, illustrating the HDMI output and other connection ports.

3. Power Connection

Connect the power cord to the player's power input.

Plug the other end of the power cord into a wall outlet.

4. Initial Power On and Settings

1. Turn on your television and select the correct HDMI input source.

2. Press the Power button on the Blu-ray player or its remote control.

3. Follow the on-screen instructions to complete the initial setup, including language selection and network
configuration.

OPERATING INSTRUCTIONS

1. Disc Playback

1. Press the Eject button on the player or remote to open the disc tray.

2. Place a Blu-ray disc, DVD, or CD onto the disc tray with the label side facing up.



3. Press the Eject button again to close the tray.

4. Playback should begin automatically. If not, select the disc from the on-screen menu.

2. Wi-Fi and Network Connection

The BD-F5700 features built-in Wi-Fi for internet access and streaming.

1. From the Home menu, navigate to Settings.

2. Select Network, then Network Settings.

3. Choose Wireless and select your home Wi-Fi network from the list.

4. Enter your Wi-Fi password and confirm the connection.

5. Alternatively, connect an Ethernet cable to the LAN port for a wired connection.

3. Smart Hub Features and Streaming Apps

Access a variety of entertainment apps through the Smart Hub.

Press the Smart Hub button on your remote control.

Navigate through the available apps such as Netflix, YouTube, Hulu Plus, and Pandora.

Select an app to launch it. You may need to log in with your account credentials for certain services.

4. All Share Play

All Share Play allows you to share media content from compatible devices to your TV screen.

Ensure your Blu-ray player and compatible device (smartphone, tablet, computer) are connected to the same
network.

Access the All Share Play feature from the player's menu and follow the on-screen instructions to connect and
share content.

MAINTENANCE

Cleaning the Unit: Wipe the exterior of the player with a soft, dry cloth. Do not use liquid cleaners or abrasive
materials.

Disc Care: Handle discs by their edges. Clean discs with a soft, lint-free cloth, wiping from the center
outwards.

Ventilation: Ensure the player's ventilation openings are not blocked to prevent overheating.

TROUBLESHOOTING

Refer to the table below for common issues and their solutions.

Problem Possible Cause / Solution

No power Ensure the power cord is securely connected to the player and a working wall outlet.

No picture or sound

Check HDMI cable connections to both the player and TV.

Ensure the TV is set to the correct HDMI input source.

Verify TV volume is not muted or too low.



Disc does not play

Ensure the disc is inserted correctly (label side up).

Clean the disc for smudges or scratches.

Verify the disc format is supported (Blu-ray, DVD, CD).

Wi-Fi connection issues

Check if your Wi-Fi router is on and functioning.

Re-enter your Wi-Fi password in Network Settings.

Move the player closer to the router or try a wired Ethernet connection.

Perform a network reset on the player if available in settings.

Streaming apps not working
(e.g., Netflix)

Ensure the player has a stable internet connection.

Check for available firmware updates in the player's settings. Outdated firmware
can cause app issues.

Log out and back into the app.

Player freezes or buffers
frequently

Restart the player by unplugging it from the power outlet for a minute, then
plugging it back in.

Ensure adequate ventilation to prevent overheating.

For streaming, check your internet speed and network stability.

Problem Possible Cause / Solution

SPECIFICATIONS

Brand Samsung

Model Name BD-F5700

Media Type Blu-Ray Disc, DVD, CD

Resolution 1920x1080 (1080p Full HD Upconversion for DVDs)

Connectivity Technology HDMI, Wi-Fi, Ethernet

Connector Type HDMI, Digital Coaxial Audio Output

Supported Audio Formats MP3, WMA, AAC, Dolby Digital Plus, Dolby True HD, DTS HD Master Audio

Video Encoding MPEG-2, MPEG-4 AVC (Advanced Video Coding), VC-1

Compatible Devices Television, Tablet, Smartphone, Computer, Hard Drive

Item Weight 5 Pounds

Item Dimensions (L x W x H) 10"L x 10"W x 10"H

WARRANTY AND SUPPORT

Warranty Information

This Samsung BD-F5700 Blu-ray DVD Disc Player comes with a 90-day direct manufacturer warranty to the end
user. Please retain your proof of purchase for warranty claims.

Customer Support



For further assistance, technical support, or service inquiries, please refer to the official Samsung support website
or contact their customer service department. Contact information can typically be found on the manufacturer's
official website or in the documentation included with your product.

© 2023 Samsung. All rights reserved.
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