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INTRODUCTION

This manual provides essential information for the safe and efficient operation of your APC Back-UPS CS 500VA (Model
BK500). This Uninterruptible Power Supply (UPS) is designed to protect your electronic equipment from power outages,
surges, and spikes. Please read this manual thoroughly before installation and use.

SAFETY INFORMATION

Observe the following safety precautions to prevent injury and damage to the UPS or connected equipment.

This UPS contains a battery that can present a risk of electrical shock and high short circuit current.

Servicing of batteries should be performed or supervised by personnel knowledgeable of batteries and the required
precautions.

Do not dispose of batteries in a fire. The batteries may explode.

Do not open or mutilate batteries. Released electrolyte is harmful to the skin and eyes. It may be toxic.

The UPS must be connected to a grounded AC power outlet.

Do not use the UPS in direct sunlight, in contact with fluids, or where there is excessive dust or humidity.

Ensure adequate ventilation around the UPS.

PACKAGE CONTENTS

Verify that all items are present upon unpacking.

APC Back-UPS CS 500VA Unit

Software CD

USB Cable

Cord Management Straps

PRODUCT OVERVIEW
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The APC Back-UPS CS 500VA provides battery backup and surge protection for your electronic devices.

Figure 1: Front view of the APC Back-UPS CS 500VA. This image displays the front panel of the UPS, highlighting the power button and
the status indicator lights for "On Line", "On Battery", "Overload", and "Replace Battery".



Figure 2: Rear view of the APC Back-UPS CS 500VA. This image shows the back of the UPS, detailing the arrangement of the six power
outlets (three battery backup and surge protected, three surge only) and the USB communication port.

Front Panel Indicators:

On Line: Illuminates when the UPS is supplying conditioned utility power to connected equipment.

On Battery: Illuminates when the UPS is supplying battery power to connected equipment during a power outage or
brownout.

Overload: Illuminates when connected equipment exceeds the UPS's capacity.

Replace Battery: Illuminates when the battery needs to be replaced.

SETUP

1. Placement:

Place the Back-UPS in a location that protects it from excessive dust, temperature, and humidity. Avoid placing it near
heat sources or in direct sunlight. Ensure adequate airflow around the unit.

2. Connecting to Power:

1. Ensure the UPS is turned off.

2. Plug the UPS power cord directly into a grounded 110V AC wall outlet. Do not use extension cords or surge
protectors.

3. Connecting Equipment:

The Back-UPS CS 500VA has six outlets.

Battery Backup & Surge Protected Outlets (3 outlets): Connect critical equipment such as your computer,
monitor, and external hard drives to these outlets. These devices will receive power from the battery during an
outage.

Surge Only Outlets (3 outlets): Connect non-critical equipment such as printers, scanners, or speakers to these
outlets. These devices are protected from surges but will not receive battery power during an outage.

4. Initial Battery Charge:



Allow the Back-UPS to charge for at least 8 hours before connecting any equipment. This ensures maximum battery
runtime. The unit will charge whether it is turned on or off, as long as it is connected to utility power.

OPERATION

Turning On/Off:

To Turn On: Press the power button firmly until you hear a short beep. The "On Line" indicator will illuminate.

To Turn Off: Press the power button firmly until you hear a long beep. All indicators will turn off.

Understanding Indicators:

Refer to the "Product Overview" section for a description of each indicator light.

Battery Runtime:

The Back-UPS CS 500VA provides approximately 3 minutes of standby power at full load (300W). Runtime will vary
based on the connected load.

Self-Test:

The UPS performs an automatic self-test periodically. You can also initiate a manual self-test by briefly pressing the
power button while the unit is online. The UPS will switch to battery power for a few seconds and then return to utility
power.

MAINTENANCE

Battery Replacement:

The battery in your Back-UPS is a sealed lead-acid battery and is not user-serviceable beyond replacement. When the
"Replace Battery" indicator illuminates, the battery needs to be replaced. Contact APC support or an authorized service
center for replacement battery information.
Note: After replacing the battery, allow the new battery to charge for 8 hours to ensure full capacity.

Cleaning:

Clean the exterior of the UPS with a soft, dry cloth. Do not use liquid or aerosol cleaners.

Storage:

If storing the UPS for an extended period, charge the battery every three months to prevent battery degradation. Store in a
cool, dry place.

TROUBLESHOOTING

Problem Possible Cause Solution

UPS does not turn on.
Battery not
connected or
discharged.

Ensure the battery is properly connected. Allow the unit to
charge for 8 hours.

UPS beeps continuously and
"Overload" light is on.

Too much
equipment
connected.

Disconnect non-essential equipment from battery backup outlets
until the "Overload" light turns off.



"Replace Battery" light is on.
Battery has reached
end of life.

Replace the battery. Contact APC support for replacement
options.

UPS switches to battery
frequently.

Unstable utility
power.

This is normal operation. The UPS is protecting your equipment.
If it happens excessively, consult an electrician.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model BK500

Output Power Capacity 500VA / 300W

Input Voltage 110 V AC

Output Voltage 120 V AC

Outlets 6 (3 Battery & Surge, 3 Surge Only)

Battery Type Lead Acid

Recharge Time 8 Hours

Stand-by Time (Full Load) 3 Minutes

Product Dimensions 7.2 x 14 x 9.5 inches

Item Weight 13.8 pounds

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation included with your product or visit the
official APC website.
APC Official Website: www.apc.com

© 2024 APC. All rights reserved. Information in this document is subject to change without notice.
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APC Back-UPS CS 350/500 User Manual
User manual for the APC Back-UPS CS 350/500 series, providing installation, operation,
troubleshooting, and specifications for this uninterruptible power supply.

APC Back-UPS BX Series User Manual: Installation, Operation, and Troubleshooting
Comprehensive user manual for APC Back-UPS BX Series (500VA to 2200VA) from Schneider
Electric, covering safety instructions, product description, operational features, installation,
troubleshooting, service, and warranty information.

APC Back-UPS BX Series User Manual: Safety, Operation, and Specifications
User manual for APC Back-UPS BX Series (500VA-2200VA) from Schneider Electric. Provides
detailed information on safety instructions, product features, installation, operational modes,
specifications, status indicators, troubleshooting, service, and warranty.

APC Back-UPS ES 400/550/700 User's Guide and Specifications
User's guide for the APC Back-UPS ES 400, 550, and 700 series uninterruptible power supplies
(UPS), covering setup, connection, operation, troubleshooting, specifications, and warranty.

APC Back-UPS User's Manual: Models 250-1250
Comprehensive user's manual for APC Back-UPS uninterruptible power source models 250, 400,
450, 600, 900, and 1250. Covers safety, installation, operation, troubleshooting, and specifications.
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APC Back-UPS BR900G-GR Installation and Operation Manual
Comprehensive guide for installing, operating, and troubleshooting the APC Back-UPS BR900G-
GR Uninterruptible Power Supply. Includes safety instructions, setup, software, and maintenance
information.
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