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Geberit 240.989.00.1

Geberit Connect Hose for Universal Filling Valve Pulso Unifill
(Model 240.989.00.1)

INTRODUCTION

This instruction manual provides essential information for the installation, operation, maintenance, and
troubleshooting of the Geberit Connect Hose, model 240.989.00.1. This flexible hose is designed for
connecting to the Geberit Universal Filling Valve Pulso (Unifill) within concealed cisterns, ensuring proper
water supply.

Please read this manual thoroughly before proceeding with installation or maintenance to ensure safe and
correct usage of the product.

Probuct OVERVIEW

The Geberit Connect Hose (Model 240.989.00.1) is a critical component for the water supply system of
Geberit concealed cisterns. It features a flexible design with a braided exterior, typically made from
synthetic rubber and metal braiding, ensuring durability and resistance to water pressure. One end
connects to the Universal Filling Valve Pulso (Unifill), and the other end connects to the water supply.
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Figure 1: Geberit Connect Hose, Model 240.989.00.1. This image displays the flexible hose with a braided metallic
exterior and connection fittings at both ends. One end features a white plastic fitting for connection to the filling valve,
while the other end has a standard metal nut for water supply connection.

SETUP AND INSTALLATION

This section outlines the general steps for replacing or installing the Geberit Connect Hose. Professional
plumbing assistance is recommended if you are unfamiliar with plumbing installations.

1. Turn off Water Supply: Locate the main water shut-off valve for your toilet or the entire household
and turn it off. Flush the toilet to drain the cistern.

2. Access Cistern: For concealed cisterns, carefully remove the flush plate or access panel to expose
the internal components.

3. Disconnect Old Hose (if replacing):

o Place a small bucket or towel under the existing hose connections to catch any residual water.

o Using an appropriate wrench, carefully loosen and disconnect the hose from the Universal
Filling Valve and the water supply valve.

« Remove the old hose.



4. Connect New Hose:

o Ensure all connection points are clean and free of debris.

o Attach one end of the new Geberit Connect Hose to the Universal Filling Valve Pulso (Unifill).
Hand-tighten first, then use a wrench for a snug fit. Do not overtighten.

« Attach the other end of the hose to the water supply valve. Hand-tighten first, then use a
wrench for a snug fit. Do not overtighten.

o Verify that any rubber washers or seals are correctly seated at both connection points to
prevent leaks.

5. Restore Water Supply: Slowly turn on the main water supply valve.

6. Check for Leaks: Carefully inspect both connections for any signs of water leakage. If leaks are
present, gently tighten the connections further. If leaks persist, turn off the water supply and re-check
the installation, ensuring washers are correctly positioned.

7. Reassemble Cistern: Once confirmed leak-free, replace the access panel or flush plate.

OPERATION

The Geberit Connect Hose functions as a passive conduit for water. Once correctly installed, it facilitates
the flow of water from your main supply line to the Geberit Universal Filling Valve within the cistern. The
hose is designed to withstand standard household water pressures and temperatures. No direct user
interaction is required for its operation beyond ensuring a secure, leak-free connection.

MAINTENANCE

Regular inspection of plumbing components can help prevent issues. For the Geberit Connect Hose:

» Visual Inspection: Periodically check the hose and its connections for any visible signs of wear,
corrosion, kinks, bulges, or leaks. This is especially important if the cistern is easily accessible.

o Leak Check: If you suspect a leak, gently feel around the connections for moisture. Even small drips
can lead to significant damage over time.

o Cleaning: If the exterior of the hose becomes dirty, wipe it with a soft, damp cloth. Avoid using harsh
chemical cleaners that could degrade the material.

+ Replacement: Flexible hoses have a finite lifespan. If you notice any degradation, or if the hose is
very old (e.g., 10+ years), consider proactive replacement to prevent potential water damage.

TROUBLESHOOTING

Common Issues and Solutions

Problem Possible Cause Solution
Water Leak
; Loose connection, Turn off water supply. Gently tighten connections. Check and
a . -
c i damaged washer, cross-  replace washers if damaged. Ensure fittings are not cross-
onnection
threaded fitting. threaded.

Points



Problem

Hose
Appears
Bulged or
Kinked

No Water
Flow to
Cistern

Possible Cause

Excessive water
pressure, physical
damage, improper
installation.

Water supply valve
closed, hose severely
kinked, blockage in hose.

Solution

Turn off water supply immediately. Replace the hose. Check
household water pressure if bulges recur. Ensure hose is not
bent sharply during installation.

Ensure water supply valve is fully open. Check hose for kinks
and straighten if found. If blockage is suspected, replace the
hose.

If you encounter issues not listed here or if solutions do not resolve the problem, it is advisable to contact a
qualified plumber or Geberit customer support.

SPECIFICATIONS

¢ Model Number: 240.989.00.1
o Brand: Geberit
o Material: Synthetic Rubber (hose), Metal (braiding and fittings)

o Color: Silver (braiding), White (filling valve connector)

o Product Dimensions: Approximately 1.97 x 1.97 x 15.35 inches (5 x 5 x 39 cm)

o Item Weight: Approximately 2.11 ounces (60 grams)

o Compatibility: Designed for Geberit Universal Filling Valve Pulso (Unifill) in concealed cisterns.

WARRANTY AND SUPPORT

For specific warranty information regarding your Geberit Connect Hose (Model 240.989.00.1), please refer
to the documentation provided at the time of purchase or visit the official Geberit website. Warranty terms

typically cover manufacturing defects for a specified period.

For technical support, spare parts, or further assistance, please contact Geberit customer service or your
authorized Geberit dealer. Contact details can usually be found on the Geberit website or product

packaging.

© 2023 Geberit. All rights reserved. Information subject to change without notice.
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