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UPBRIGHT AC/DC Adapter for Jetson Beam/Slate/E-Kick Air
Electric Bikes & Scooters (24V Lithium-Ion Battery) - User

Manual
Model: Jetson Beam Jbeam Power Supply

INTRODUCTION

This manual provides essential information for the safe and effective use of your UPBRIGHT AC/DC Adapter. This
adapter is designed to provide power and charge 24V Lithium-Ion batteries found in various electric bikes and scooters,
including specific Jetson Beam, Slate, and E-Kick Air models. Please read this manual thoroughly before use and retain it
for future reference.

SAFETY INFORMATION

Indoor Use Only: This adapter is intended for indoor use in dry locations. Do not expose it to rain, moisture, or
extreme temperatures.

Proper Voltage: Ensure the wall outlet voltage matches the adapter's input voltage (100-240VAC).

Avoid Overloading: Do not overload the power outlet.

Cable Care: Do not place heavy objects on the power cord or allow it to be pinched or damaged. Inspect the cord
regularly for any signs of wear or damage.

Disconnect Safely: Always grasp the plug, not the cord, when disconnecting from the power outlet.

No User Serviceable Parts: Do not attempt to open or repair the adapter. Refer all servicing to qualified personnel.

Compatibility: Use this adapter only with compatible devices as specified. Using it with incompatible devices may
cause damage or safety hazards.

PACKAGE CONTENTS

Verify that all items are present in your package:

UPBRIGHT AC/DC Adapter with Barrel Plug Tip
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Image: The UPBRIGHT AC/DC Adapter, showing the main power brick with a standard US two-prong plug and the attached output cable
terminating in a barrel connector. A close-up inset highlights the barrel connector tip.



Image: A visual representation of various international plug adapters (AU, EU, UK types) and a sample warranty certificate, indicating
potential inclusions for international orders.

SETUP

1. Verify Compatibility: Before connecting, ensure your device (Jetson Beam, Slate, E-Kick Air electric bike or
scooter) requires a 24V Lithium-Ion battery charger with a 29.4V output and a barrel plug tip. Refer to your device's
original specifications.

2. Connect to Device: Insert the barrel plug tip of the UPBRIGHT AC/DC Adapter firmly into the charging port of your
electric bike or scooter.

3. Connect to Power Outlet: Plug the AC input prongs of the adapter into a standard 100-240VAC wall power outlet.

4. Charging Indication: Observe your device's charging indicator (if available) to confirm that charging has begun.



Image: The UPBRIGHT AC/DC Adapter, highlighting the barrel connector at the end of the output cable, which connects to the device's
charging port.

OPERATING

Once connected, the adapter will automatically begin charging the compatible 24V Lithium-Ion battery. The adapter is
designed with safety features such as Over Voltage Protection (OVP), Over Current Protection (OCP), and Short Circuit
Protection (SCP) to ensure safe charging.

Charging Time: Charging time will vary depending on the battery capacity and its current charge level. Refer to
your device's manual for typical charging durations.

Disconnection: Once the device's battery is fully charged, disconnect the adapter from the wall outlet first, then
from the device.

MAINTENANCE

Cleaning: Disconnect the adapter from all power sources before cleaning. Use a soft, dry cloth to wipe the exterior.
Do not use liquid cleaners or solvents.

Storage: When not in use, store the adapter in a cool, dry place, away from direct sunlight and moisture. Avoid



wrapping the cable too tightly around the adapter.

Inspection: Periodically inspect the adapter and its cables for any signs of damage, such as frayed wires, cracked
casing, or bent pins. Discontinue use if damage is found.

TROUBLESHOOTING

Problem Possible Cause Solution

Device not
charging.

Adapter not properly
plugged into wall outlet.

Adapter not properly
connected to device.

Wall outlet is not active.

Device battery issue.

Adapter is damaged.

Ensure adapter is fully plugged into a working wall
outlet.

Ensure barrel plug is securely inserted into the device's
charging port.

Test the wall outlet with another device.

Consult your device's manual or manufacturer for
battery troubleshooting.

If adapter is damaged, discontinue use and replace.

Adapter feels hot
during use.

Normal operation for power
conversion.

Poor ventilation.

Overload or internal fault.

A slight warmth is normal.

Ensure the adapter is in a well-ventilated area.

If excessively hot or emitting smoke/smell, immediately
disconnect and discontinue use.

SPECIFICATIONS

Brand UPBRIGHT

Model Number
Jetson Beam Jbeam Power Supply (Compatible with JBEAM-BKB, JEKIK, JEKIK-
BKW)

Input Voltage 100-240VAC, 50/60Hz

Output Voltage 29.4V DC

Connector Type Barrel Connector

Compatible Devices Jetson Beam, Slate, E-Kick Air Electric Bikes/Scooters (24V Lithium-Ion Battery)

Protection Features
OVP (Over Voltage Protection), OCP (Over Current Protection), SCP (Short
Circuit Protection)

Product Dimensions 4 x 2 x 2 inches

Item Weight 3.84 ounces

Certifications CE, CCC, ROHS

WARRANTY AND SUPPORT



UPBRIGHT products are designed for reliability and performance. This product comes with a manufacturer's warranty.
For specific warranty details, please refer to the documentation included with your purchase or contact UPBRIGHT
customer support.
For technical assistance or support inquiries, please visit the official UPBRIGHT website or contact their customer service
department. Keep your purchase receipt for warranty claims.
UPBRIGHT Store Link: Visit the UPBRIGHT Store on Amazon

© 2026 UPBRIGHT. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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