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D-Link DIR-816L Wireless AC750 Dual Band Cloud Router
User Manual

Model: DIR-816L

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of your D-Link DIR-
816L Wireless AC750 Dual Band Cloud Router. Please read this guide thoroughly to ensure proper installation and optimal
performance of your device.
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Figure 1: D-Link DIR-816L Wireless AC750 Dual Band Cloud Router. This image displays the router from an angled perspective, showing its black
casing, two external antennas, and indicator lights on the front panel.

PAckAGE CONTENTS

Verify that your package contains the following items:

o D-Link DIR-816L Wireless AC750 Dual Band Cloud Router
o Power Adapter
o Ethernet Cable

o Quick Installation Guide

If any items are missing or damaged, please contact your retailer or D-Link support.

SETUP

1. Physical Connection



1. Positioning the Router: Place the router in a central location to maximize wireless coverage. Avoid placing it near large
metal objects, concrete walls, or devices that emit radio frequency interference (e.g., microwave ovens, cordless phones).

2. Connect the Antennas: Ensure both external antennas are securely attached and oriented vertically for optimal signal.

3. Connect to Power: Plug the power adapter into the router's power port and then into a wall outlet. Verify that the power LED
on the router illuminates.

4. Connect to Modem: Connect one end of the provided Ethernet cable to the Internet (WAN) port on the router and the other
end to your modem's Ethernet port.

5. Connect to Computer (Optional for Setup): For initial setup, you can connect your computer directly to one of the router's
LAN ports using an Ethernet cable. Alternatively, you can connect wirelessly using the default Wi-Fi credentials found on the
router's label.

2. Initial Configuration

1. Access Router Interface: Open a web browser on a connected computer and typehttp:/dlinkrouter.local or 192.168.0.1
into the address bar. Press Enter.

2. Login: When prompted, enter the default username (usually admin) and password (often blank or admin). Refer to the label
on the bottom of your router for exact default credentials.

3. Run Setup Wizard: Follow the on-screen instructions of the D-Link Setup Wizard to configure your Internet connection and
wireless network settings.

4. Change Default Password: For security, it is highly recommended to change the default administrator password for the
router's web interface.

5. Configure Wireless Network:

o SSID (Network Name): Change the default Wi-Fi network names (SSIDs) for both 2.4 GHz and 5 GHz bands to
something unique.

o Security Mode: Select WPA2-PSK (AES) for the strongest security.

o Pre-Shared Key (Password): Create a strong, unique password for your Wi-Fi networks.

6. Guest Network (Optional): The DIR-816L supports a guest Wi-Fi network. This allows visitors to access the internet
without gaining access to your main network resources. Configure a separate SSID and password for the guest network if
desired.

OPERATING INSTRUCTIONS

Connecting Devices

+ Wired Devices: Connect devices such as desktop computers, gaming consoles, or network printers to the router's yellow
LAN ports using Ethernet cables.

« Wireless Devices: On your wireless device (smartphone, tablet, laptop), search for available Wi-Fi networks. Select the
SSID you configured during setup (e.g., "MyHomeWiFi_2.4GHz" or "MyHomeWiFi_5GHz") and enter the corresponding Wi-
Fi password.

Dual Band Operation
The DIR-816L operates on two frequency bands: 2.4 GHz and 5 GHz.

« 2.4 GHz Band: Offers wider coverage and better penetration through walls, suitable for general internet browsing, email,
and devices further from the router.

« 5 GHz Band: Provides faster speeds and less interference, ideal for bandwidth-intensive activities like online gaming and
HD video streaming, especially for devices closer to the router.

You can connect different devices to different bands based on their needs and proximity to the router.



Cloud Features (mydlink Cloud)
The DIR-816L is a Cloud Router, meaning it can be managed remotely via the mydlink Cloud service. To utilize this feature:

1. Download the mydlink Lite app from your device's app store or visit the mydlink website.
2. Create a mydlink account and register your router using the instructions provided within the app or on the website.

3. Once registered, you can monitor and manage your network from anywhere with an internet connection.

MAINTENANCE

« Regular Reboots: Periodically restarting your router (power cycling) can help clear its memory and resolve minor
performance issues. Unplug the power adapter, wait 10 seconds, then plug it back in.

« Firmware Updates: Check the D-Link support website for firmware updates for your DIR-816L model. Firmware updates
often include performance improvements, security patches, and new features. Follow the instructions provided by D-Link
carefully when performing updates.

« Physical Cleaning: Keep the router free from dust and obstructions to ensure proper ventilation. Use a soft, dry cloth for
cleaning.

« Secure Passwords: Regularly review and update your Wi-Fi and router administration passwords to strong, unique
combinations.

TROUBLESHOOTING

No Internet Connection

« Check Cables: Ensure all Ethernet cables are securely connected to the router and modem.

« Modem Status: Verify that your modem is working correctly and has an active internet connection. Power cycle your
modem if necessary.

« Router Reboot: Power cycle your D-Link router.
« ISP Connection: Contact your Internet Service Provider (ISP) to confirm there are no service outages in your area.

« Router Settings: Access the router's web interface and check the Internet connection status. Ensure your WAN settings are
correctly configured (e.g., DHCP, Static IP, PPPoE).

Slow Wireless Speed or Frequent Disconnections

« Router Placement: Move the router to a more central location, away from obstructions and interference sources.

« Channel Interference: In the router's wireless settings, try changing the Wi-Fi channel for both 2.4 GHz and 5 GHz bands.
Use a Wi-Fi analyzer app to identify less congested channels.

« Band Selection: Connect devices closer to the router to the 5 GHz band for better performance.
« Firmware Update: Ensure your router's firmware is up to date.

« Device Compatibility: Verify that your wireless devices support 802.11ac for optimal performance on the 5 GHz band.

Cannot Access Router's Web Interface

o IP Address: Ensure you are using the correct IP address (192.168.0.1) or hostname (dlinkrouter.local).

« Wired Connection: Try connecting your computer directly to the router via an Ethernet cable.

« Browser Cache: Clear your web browser's cache and cookies, or try a different browser.

« Firewall/Antivirus: Temporarily disable any firewall or antivirus software on your computer that might be blocking access.

« Factory Reset: As a last resort, perform a factory reset. Locate the reset button (usually a small pinhole) on the router,
press and hold it for 10 seconds with a paperclip while the router is powered on. This will revert all settings to factory
defaults, requiring re-configuration.



SPECIFICATIONS

Feature Detail

Model Number DIR-816L

Wireless Standard 802.11a/b/g/n/ac

Frequency Band Class Dual-Band (2.4 GHz & 5 GHz)
Antennas 2x 5dBi External Antennas
Connectivity Technology Wi-Fi, Ethernet

Ethernet Ports 1x WAN, 4x LAN (Fast Ethernet)
Security Features WPS, WPA/WPA2 encryption
Special Feature WPS, mydlink Cloud Management
Product Dimensions 0.9x 6 x 4.3 inches (2.29 x 15.24 x 10.92 cm)
Item Weight 15.5 ounces (440 Grams)

Color Black

Manufacturer D-Link

WARRANTY INFORMATION

D-Link products typically come with a limited warranty. The specific terms and duration of the warranty may vary by region and
retailer. Please refer to the warranty card included with your product or visit the official D-Link website for detailed warranty
information applicable to your location.

Keep your purchase receipt as proof of purchase for warranty claims.

SUPPORT

For technical support, product registration, or to download the latest drivers and firmware, please visit the official D-Link support
website.

For specific queries or local support, you may contact Bizgram Asia Pte Ltd at+65-87776998.

Online Resources:

o D-Link Global Support: https://www.dlink.com/support

« mydlink Cloud Service: https://www.mydlink.com

© 2023 D-Link Corporation. All rights reserved. Information in this document is subject to change without notice.
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DIR-806A
Vireless ACT50 Busi Band outer

D-Link DIR-806A Wireless AC750 Dual Band Router Quick Installation Guide
This Quick Installation Guide from D-Link provides step-by-step instructions for setting up the DIR-
806A Wireless AC750 Dual Band Router, covering unboxing, initial connection, web interface

configuration, and network setup.

D-Link DIR-880L User Manual: Wireless AC1900 Dual Band Gigabit Cloud Router
This user manual provides detailed instructions for setting up, configuring, and using the D-Link

DIR-880L Wireless AC1900 Dual Band Gigabit Cloud Router, covering features like high-speed Wi-
Fi, Gigabit Ethernet, mydlink cloud services, and SharePort technology.

DIR-822

D-Link DIR-822 Wireless AC1200 Dual Band Router Quick Install Guide

A comprehensive guide for installing and setting up your D-Link DIR-822 AC1200 Dual Band
Router with High-Gain Antennas. Learn about package contents, minimum requirements, hardware
overview, connection steps, configuration methods (Web Browser and QRS Mobile app), and
troubleshooting.

D-Link DIR-836L Wireless N750 Dual Band Gigabit Router Quick Install Guide
Quick start guide for the D-Link DIR-836L Wireless N750 Dual Band Gigabit Router. Includes setup

instructions, package contents, LED explanations, and technical support contact information.

D-Link DIR-868L Wireless AC1750 Dual Band Gigabit Cloud Router User Manual
Comprehensive user manual for the D-Link DIR-868L Wireless AC1750 Dual Band Gigabit Cloud

Router, covering installation, configuration, features, troubleshooting, and technical specifications.

Wireless AC1750
Dual Band Gigabit Cloud Router

Quick Install Guide
D-Link'

D-Link DIR-866L Wireless AC1750 Dual Band Gigabit Cloud Router Quick Install Guide

A comprehensive guide to installing and configuring the D-Link DIR-866L Wireless AC1750 Dual
Band Gigabit Cloud Router, covering package contents, hardware overview, connection steps, web
browser configuration, QRS Mobile setup, and troubleshooting.
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