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Model: 3100500 | Brand: Whirlpool

1. INTRODUCTION

This user manual provides essential information for the proper installation, use, and maintenance of your
new Whirlpool 3100500 Glass Crisper Shelf. This is an original replacement part designed to fit various IKEA
refrigerator models. Please read these instructions carefully before proceeding to ensure safe and effective
use.

2. PropucTt OVERVIEW

The Whirlpool 3100500 Glass Crisper Shelf is a genuine replacement component for the crisper drawer in
compatible IKEA refrigerators. It is constructed from durable glass, providing a stable and easy-to-clean
surface for storing fruits and vegetables. Its precise dimensions ensure a perfect fit within the designated
refrigerator compartment.
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3.

Figure 1: Whirlpool 3100500 Glass Crisper Shelf. This image shows the transparent glass shelf, highlighting its smooth

surface and rectangular shape, designed for refrigerator crisper compartments.

INSTALLATION (SETUP)

Follow these steps to install the glass crisper shelf:

1.

4.

Safety First: Before beginning, ensure the refrigerator is unplugged from the power outlet to prevent any
electrical hazards.

Remove Old Shelf (if applicable): If replacing an existing shelf, carefully slide out the old crisper drawer
and then lift out the damaged glass shelf. Dispose of the old shelf responsibly.

Clean Compartment: Wipe down the crisper compartment and any supporting rails or ledges inside the
refrigerator with a mild cleaner and a soft cloth. Ensure it is dry before proceeding.

Insert New Shelf: Gently slide the new Whirlpool 3100500 Glass Crisper Shelf into the designated
grooves or onto the support ledges within the crisper drawer frame or directly into the refrigerator
compartment. Ensure it sits level and securely.

Test Fit: Once the glass shelf is in place, gently push and pull on it to confirm it is stable and does not
wobble.

Restore Power: Plug the refrigerator back into the power outlet.

Usage (OPERATING)

The glass crisper shelf is designed to support the crisper drawer and provide a stable surface for storing
fresh produce. To ensure optimal performance and longevity:

« Even Weight Distribution: Distribute items evenly across the shelf to prevent undue stress on any

single point.

« Avoid Overloading: Do not place excessively heavy items on the glass shelf. While durable, glass can

break under extreme weight or impact.



o Proper Placement: Ensure the crisper drawer slides smoothly over the glass shelf without obstruction.

5. MAINTENANCE

Regular cleaning and careful handling will extend the life of your glass crisper shelf:

o Cleaning: Remove the glass shelf from the refrigerator. Wash it by hand using warm water and a mild
dish soap. Avoid abrasive cleaners, scouring pads, or harsh chemicals, as these can scratch or damage
the glass surface.

« Drying: Dry the shelf thoroughly with a soft cloth before returning it to the refrigerator.

« Handling: Always handle the glass shelf with care. Avoid dropping it or subjecting it to sudden impacts,
especially on edges or corners, as this can cause chipping or breakage.

 Temperature Changes: Avoid exposing the glass to extreme temperature changes (e.g., placing a very
hot item on a cold shelf, or vice-versa) as this can cause thermal shock and breakage.

6. TROUBLESHOOTING

If you encounter issues with your glass crisper shelf, consider the following:

o Shelf Does Not Fit:
Possible Cause: Incorrect model compatibility.
Solution: Double-check your refrigerator's model number against the compatibility list for the Whirlpool
3100500 part. Ensure the shelf is oriented correctly.

o Shelf Appears Damaged (Cracked/Chipped):
Possible Cause: Impact or improper handling.
Solution: A damaged glass shelf should be replaced immediately to prevent further breakage and
potential injury. Do not attempt to repair cracked glass.

o Crisper Drawer Not Sliding Smoothly:
Possible Cause: Shelf not seated correctly or obstructions.
Solution: Remove the crisper drawer and the glass shelf. Re-install the glass shelf ensuring it is perfectly
level and securely in its supports. Check for any debris or food particles obstructing the drawer's
movement.

7. SPECIFICATIONS

o Part Number: 3100500

o Brand: Whirlpool

o Material: Glass

o Dimensions: 472 mm x 283 mm (approximately 18.58 inches x 11.14 inches)
o Item Weight: Approximately 249.48 grams (0.55 pounds)

o ASIN: BOOGX5LRBW

o Compatibility: Original part suitable for various Whirlpool and IKEA refrigerator models (refer to your
appliance's manual or manufacturer's specifications for exact compatibility).

8. WARRANTY AND SUPPORT



Specific warranty information for this replacement part is not provided within this document. Please refer to
the original purchase documentation or contact the seller directly for details regarding warranty coverage.
For further assistance, technical support, or to inquire about spare parts availability, please contact Whirlpool
customer service or your appliance retailer. Information regarding spare parts availability for this specific item
is currently unavailable through general product specifications.
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