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1. INTRODUCTION AND OVERVIEW

The Cisco RV325 Dual Gigabit WAN VPN Router is designed for businesses requiring high performance, robust
security, and flexible networking solutions. It features dual Gigabit Ethernet WAN ports for load balancing and
business continuity, ensuring reliable internet connectivity. This router efficiently manages large files and concurrent
users, enhancing productivity. It also supports secure connections between multiple locations and remote workers
using its advanced VPN capabilities.
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Figure 1: Front view of the Cisco RV325 Dual Gigabit WAN VPN Router, showing various ports and indicator lights.

2. SETUP AND INSTALLATION

2.1 Package Contents

Cisco RV325 Dual Gigabit WAN VPN Router

Power Adapter
Ethernet Cable
Quick Start Guide

2.2 Physical Installation

1. Power Connection: Connect the provided power adapter to the router's power input and then to a power
outlet.

2. WAN Connection: Connect your Internet Service Provider's (ISP) modem or network device to one of the
router's Gigabit Ethernet WAN ports using an Ethernet cable. The RV325 supports dual WAN for redundancy
or load balancing.



3. LAN Connection: Connect your local network devices (computers, switches, access points) to the router's
Gigabit Ethernet LAN ports.

4. USB Connection: The router includes USB ports for connecting external storage or a 3G/4G modem for
backup WAN connectivity.

Ensure all cables are securely connected. The router will power on automatically once connected to power. Observe
the indicator lights for power and network activity.

3. OPERATING INSTRUCTIONS

3.1 Initial Configuration

Access the router's web-based management interface by opening a web browser and entering the default IP
address (usually 192.168.1.1 or 192.168.1.254). Log in with the default credentials (refer to the Quick Start Guide
for specifics). It is highly recommended to change the default password immediately for security.

3.2 Key Features and Usage

« Dual Gigabit WAN: Configure the two WAN ports for either load balancing (distributing traffic across both
connections for increased bandwidth) or failover (automatically switching to the secondary connection if the
primary fails for business continuity).

« VPN Capabilities: The RV325 supports various VPN protocols including IPsec, OpenVPN, PPTP, and L2TP.
This allows for secure remote access and site-to-site connections, enabling employees to work remotely or
connecting branch offices securely.

o VLAN Support: Create up to 17 VLANs to segment your network, improving security and network
performance by isolating different types of traffic or user groups.

+ Robust Security: Utilize features like Stateful Packet Inspection (SPI) firewall, Denial-of-Service (DoS)
prevention, and content filtering to protect your network from threats.

« Bandwidth Management: Prioritize critical network traffic using Quality of Service (QoS) settings to ensure
optimal performance for essential applications.

4. MAINTENANCE

Regular maintenance ensures the optimal performance and security of your Cisco RV325 router.

« Firmware Updates: Periodically check the Cisco support website for the latest firmware updates. Applying
updates can improve performance, add new features, and patch security vulnerabilities.

« Configuration Backup: Regularly back up your router's configuration settings. This allows for quick
restoration in case of accidental changes or device failure.

« Physical Environment: Ensure the router is placed in a well-ventilated area to prevent overheating. Keep the
device free from dust and obstructions.

+ Password Management: Use strong, unique passwords for administrative access and change them
periodically.

5. TROUBLESHOOTING

If you encounter issues with your RV325 router, consider the following troubleshooting steps:

« No Internet Access: Check all cable connections (WAN, LAN, power). Restart your modem and then the
router. Verify your ISP settings in the router's web interface.



« Slow Network Performance: Check bandwidth management settings (QoS) to ensure critical traffic is
prioritized correctly. Ensure firmware is up to date. Monitor network traffic for unusual activity.

« VPN Connection Issues: Verify VPN server and client configurations. Check firewall rules that might be
blocking VPN traffic. Ensure correct authentication credentials are used.

» Accessing Web Interface: Ensure your computer is on the same subnet as the router. Try clearing your
browser's cache or using a different browser.

o Factory Reset: As a last resort, if the router is unresponsive or you've forgotten the password, perform a
factory reset. This will revert all settings to their default values. Refer to the Quick Start Guide for the reset

procedure.

6. SPECIFICATIONS

Feature
Brand
Model Name

ltem Model Number

Wireless Type

Operating System
Item Weight
Product Dimensions
Voltage

Connectivity
Technology

Recommended
Uses

Antenna Type

Detail

Cisco

RV325 Dual Gigabit WAN VPN Router
RV325-K9-NA

802.11a/b/g/n (Note: This router itself is wired, but supports these standards for connected
wireless devices)

Cisco 10S
10.6 ounces
9.57 x 1.77 x 6.97 inches

12 Volts

Ethernet; Wired; USB

Security

Internal

7. WARRANTY AND SUPPORT

For detailed warranty information, technical support, and additional resources, please refer to the official Cisco
documentation included with your product or visit the Cisco Support Website. Product registration may be required
to activate your warranty.
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