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PRODUCT OVERVIEW

The Duravit Starck 3 Compact Wall-Mounted Toilet is designed for modern bathrooms, offering a space-saving and
aesthetically pleasing solution. This washdown toilet features a white alpin finish and includes DuraFix for concealed
fixation, ensuring a clean and minimalist installation. It is cUPC listed, meeting North American plumbing standards.
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Figure 1: Front view of the Duravit Starck 3 Compact Wall-Mounted Toilet in White Alpin.

KEY FEATURES

DuraFix Assembly: Designed for concealed fixation, providing a seamless and clean appearance by hiding mounting
hardware.

Wall-Mounted Design: Elevates the toilet bowl off the floor, simplifying cleaning and creating a sense of increased
space in the bathroom.

White Alpin Finish: A classic white ceramic finish that complements various bathroom decors.

Dual Flush Mechanism: Allows for selection between a full flush for solid waste and a partial flush for liquid waste,
promoting water conservation.

Compact Size: Optimized dimensions for smaller bathrooms or where space efficiency is desired.

SPECIFICATIONS

Attribute Detail

Brand Duravit

Model Number 2227090092

Color White Alpin

Product Dimensions 14.75"D x 14.75"W x 14.75"H

Item Weight 52.8 Pounds

Material Porcelain

Installation Type Wall Mounted

Shape Oval

Flush Type Dual Flush Toilets

Special Features Eco Friendly



Figure 2: Technical drawing showing key dimensions of the toilet bowl.

SETUP & INSTALLATION

Installation of the Duravit Starck 3 Compact Wall-Mounted Toilet requires adherence to specific plumbing and mounting
procedures. It is recommended that installation be performed by a qualified professional to ensure proper function and
compliance with local building codes.
For detailed step-by-step instructions, please refer to the official Installation Manual provided by Duravit. This manual
contains critical information regarding rough-in dimensions, carrier system requirements (e.g., Geberit carrier), and
connection procedures.
Important Note: The toilet seat (models 0063810000 or 0063890000) is sold separately and is not included with the toilet
bowl. Ensure you have the correct compatible seat for installation.
Access the official Installation Manual (PDF) here.

OPERATION

The Duravit Starck 3 Compact Wall-Mounted Toilet features a dual-flush system, designed for water efficiency. The
flushing mechanism is typically controlled by a wall-mounted flush plate, which is installed separately and connected to the
concealed cistern.

Flushing Procedure:

1. Identify the two flush buttons on the flush plate. These are typically of different sizes or shapes to indicate their
function.

2. For liquid waste, press the smaller flush button. This activates a partial flush, using less water.

3. For solid waste, press the larger flush button. This activates a full flush, providing maximum clearing power.
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4. Ensure the toilet seat and lid are properly positioned before and after use. The lid can be lifted to access the seat, and
the seat can be lifted to access the bowl for cleaning.

MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and hygienic operation of your Duravit Starck 3 Compact
Wall-Mounted Toilet.

Cleaning the Bowl and Exterior:

Use a soft cloth or sponge with a mild, non-abrasive bathroom cleaner. Avoid harsh chemicals, abrasive pads, or
scouring powders, as these can damage the ceramic surface.

Regularly clean the interior of the bowl with a toilet brush and a suitable toilet bowl cleaner.

Wipe down the exterior surfaces, including the seat and lid, with a damp cloth and mild soap, then rinse and dry
thoroughly.

Due to its wall-mounted design, the area beneath the toilet is easily accessible for floor cleaning, contributing to overall
bathroom hygiene.

Flushing Mechanism Maintenance:

If the flush mechanism becomes stiff or unresponsive, consult the installation manual for the concealed cistern for
specific maintenance steps. These components are typically designed for long-term reliability.

Avoid applying excessive force to the flush buttons.

TROUBLESHOOTING

This section addresses common issues you might encounter with your wall-mounted toilet. For complex problems, it is
always recommended to contact a qualified plumber or Duravit customer support.

Issue: Toilet does not flush or flushes weakly.

Check Water Supply: Ensure the water supply valve to the concealed cistern is fully open.

Inspect Flush Plate: Verify that the flush plate buttons are not stuck and are properly engaging the flush mechanism.

Cistern Mechanism: The internal components of the concealed cistern may require adjustment or repair. This
typically requires access behind the flush plate or through an access panel. Consult the cistern's specific manual.

Issue: Water continuously runs into the bowl.

Flapper/Seal Issue: The flush valve flapper or seal within the cistern may not be seating correctly. This can be due to
wear, debris, or misalignment.

Fill Valve Malfunction: The fill valve might be faulty, causing the cistern to continuously fill and overflow into the bowl.

Professional Assistance: Issues with continuous running water often require a plumber to inspect and repair the
internal cistern components.

Issue: Toilet bowl appears to stain easily or requires frequent cleaning.

Water Quality: Hard water or water with high mineral content can lead to mineral buildup and staining. Regular
cleaning with appropriate descaling agents (safe for porcelain) may be necessary.

Flushing Habits: Ensure the appropriate flush (partial or full) is used based on the waste to ensure adequate rinsing
of the bowl.

Cleaning Frequency: Increase the frequency of cleaning the bowl's interior.



Issue: Toilet feels loose or shifts from the wall.

Mounting Bolts: The mounting bolts securing the toilet to the carrier system may have loosened over time. This
requires access to the carrier system, typically behind the wall or through an access panel.

Carrier System Integrity: In rare cases, the wall-mounted carrier system itself may be compromised or improperly
installed. This is a serious issue requiring immediate professional assessment and repair to prevent damage or injury.

Professional Installation: Proper installation by an experienced professional is crucial to prevent such issues.

WARRANTY & SUPPORT

For information regarding product warranty, claims, or technical support, please contact Duravit customer service directly.
Keep your purchase receipt and model number (2227090092) readily available when contacting support.
You may also find general customer support information through the retailer where the product was purchased.
For general inquiries or to find contact details, visit the official Duravit website.
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