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T POWER 12V AC DC Adapter Charger Instruction
Manual

Model: FY1205000, TP-lT9-H32

1. INTRODUCTION

This manual provides essential information for the safe and effective use of your T POWER 12V AC DC Adapter
Charger. This power supply is designed to provide stable 12V DC power to compatible QNIX LED LCD monitors,
including models QX2310, QX2414, QX2710, and QX323QHD. Please read these instructions thoroughly before
use and retain them for future reference.
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Image 1.1: T POWER 12V AC DC Adapter Charger with detachable power cord.

2. SAFETY INFORMATION

To ensure safe operation and prevent damage, observe the following safety precautions:

Input Voltage: Ensure the power outlet voltage matches the adapter's input specifications (AC 100V - 240V).

Proper Connection: Connect the adapter securely to both the power outlet and the monitor. Loose
connections can cause overheating or malfunction.

Environmental Conditions: Do not expose the adapter to water, moisture, or extreme temperatures. Operate
in a well-ventilated area.

Cable Integrity: Regularly inspect the power cords for any signs of damage, fraying, or exposed wires. Do not
use if damaged.

Overload Protection: This adapter features built-in protections against over-current, over-temperature, over-
voltage, and short circuits. However, avoid overloading the adapter.

Disassembly: Do not attempt to open or repair the adapter. Refer servicing to qualified personnel.



Image 2.1: The adapter incorporates multiple safety protections for reliable operation.

3. PACKAGE CONTENTS

Verify that your package contains the following items:

1 x T POWER 12V AC DC Adapter Charger

Note: The AC power cord may be integrated or separate depending on the specific product variant.

4. SETUP INSTRUCTIONS

Follow these steps to set up your T POWER AC DC Adapter Charger:

1. Unpack: Carefully remove the adapter and any cables from the packaging.

2. Connect AC Cord (if separate): If your adapter has a detachable AC power cord, firmly insert the AC cord
into the adapter's input port.



3. Connect to Monitor: Insert the DC output connector (barrel connector) of the adapter into the power input
port of your compatible QNIX monitor. Ensure a snug fit.

4. Connect to Power Outlet: Plug the AC power cord into a standard wall outlet (AC 100V - 240V).

5. Power On: Turn on your monitor using its power button.

The monitor should now receive power and operate normally.

5. OPERATING INSTRUCTIONS

The T POWER AC DC Adapter Charger operates automatically once connected. It converts the AC wall power to
the required 12V DC power for your monitor. No user intervention is typically required during operation.

Ensure the adapter is placed in an area with adequate ventilation to prevent heat buildup.

Avoid placing heavy objects on the adapter or its cables.

If the monitor is not in use for an extended period, it is recommended to unplug the adapter from the wall
outlet.

6. MAINTENANCE

Proper maintenance helps extend the lifespan of your power adapter:

Cleaning: Disconnect the adapter from power before cleaning. Use a soft, dry cloth to wipe the exterior. Do
not use liquid cleaners or solvents.

Storage: When not in use, store the adapter in a cool, dry place away from direct sunlight and moisture. Avoid
tightly coiling the cables.

Cable Care: Avoid sharp bends or kinks in the cables, as this can damage the internal wiring. The adapter's
cord is designed for durability, tested to withstand numerous bends.



Image 6.1: The adapter features a durable design for extended lifespan and reliable performance.

7. TROUBLESHOOTING

If you encounter issues with your T POWER adapter, refer to the following common problems and solutions:

Problem Possible Cause Solution

Monitor does not
power on.

No power to adapter,
loose connection,
incompatible monitor.

Check wall outlet, ensure all cables are securely connected.
Verify monitor compatibility.

Adapter feels
excessively hot.

Poor ventilation,
overloaded, internal fault.

Ensure adequate airflow around the adapter. Disconnect and
allow to cool. If overheating persists, discontinue use and contact
support.



Power cord
detaches easily
from the brick.

Loose fit of the AC input
cable.

Ensure the AC cable is pushed firmly into the adapter. Avoid
placing the adapter in positions where the cable might be
strained or moved frequently.

Monitor displays
intermittent
power.

Loose connection, faulty
cable, power fluctuations.

Check all connections. Try a different power outlet. Inspect
cables for damage.

Problem Possible Cause Solution

If the issue persists after attempting these solutions, please contact T POWER customer support.

8. SPECIFICATIONS

Input: AC 100V - 240V

Output: 12V DC

Amperage: 5 Amps

Connector Type: Barrel Connector

Product Dimensions: Approximately 4 x 4 x 2 inches

Item Weight: Approximately 4 ounces

Model Numbers: FY1205000, TP-lT9-H32

Compatible Monitors: QNIX 23" QX2310, QNIX 24" QX2414, QNIX 27" QX2710, QNIX 32" QX323QHD LED
LCD Monitors

9. WARRANTY INFORMATION

This T POWER product is covered by a 1-year limited warranty from the date of purchase. This warranty covers
manufacturing defects and ensures quality-related issues are addressed through easy exchange or replacement.
Additionally, a 30-day return policy allows for returns of undamaged products within 30 days of purchase for a full
refund.



Image 9.1: Warranty and return policy details for the T POWER adapter.

10. SUPPORT INFORMATION

For technical assistance, warranty claims, or any questions regarding your T POWER AC DC Adapter Charger,
please contact T POWER customer support. If you received the wrong item or the adapter does not fit your device,
please reach out for assistance.
Manufacturer: T POWER for QNIX
Seller: T-Power USA
Refer to your purchase documentation or the seller's platform for specific contact details.

© 2024 T POWER. All rights reserved.
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