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Crave Prime Video User Guide

Your comprehensive guide to enjoying Crave on Amazon Prime Video.

1. INTRODUCTION TO CRAVE ON PRIME VIDEO

Crave is a compelling digital video title available for streaming through Amazon Prime Video. This guide
provides essential information and instructions to help you access, play, and troubleshoot any issues you
might encounter while enjoying this content.

This manual is designed for users of all experience levels, ensuring a smooth and enjoyable viewing
experience.

2. SETUP: AccEssING CRAVE

To watch Crave, you need an active Amazon Prime Video subscription or have purchased/rented the title.
Ensure your device is connected to the internet.

2.1 Accessing Prime Video

Prime Video can be accessed via:

« Web Browser: Visit primevideo.com on your computer.

o Prime Video App: Download the official Prime Video app on smart TVs, streaming devices (e.g.,
Fire TV Stick, Roku, Apple TV), smartphones, and tablets.

« Amazon Shopping App: Access Prime Video content directly within the Amazon shopping app on
mobile devices.

2.2 Finding Crave
Once logged into Prime Video:
1. Use the Search bar (usually represented by a magnifying glass icon) and type "Crave".

2. Select the Crave title from the search results.

3. On the product page, you will see options to "Watch Now" (if included with Prime), "Rent", or "Buy".
Select your preferred option.
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3. OPERATING: PLAYBACK AND CONTROLS

After selecting Crave, the video player will launch. Familiarize yourself with the playback controls for an
optimal viewing experience.

3.1 Basic Playback Controls

« Play/Pause: Click the play/pause icon or press the spacebar (on PC) to start or stop playback.

+ Fast Forward/Rewind: Use the progress bar to drag to a specific point, or use the skip
forward/backward buttons (often 10-second increments).

« Volume Control: Adjust the volume using the speaker icon and slider, or your device's volume
buttons.

o Full Screen: Click the full-screen icon (often two arrows pointing outwards) to expand the video to fill
your screen.

3.2 Audio and Subtitle Options

Most Prime Video titles, including Crave, offer multiple audio tracks and subtitle options.

o Look for the Audio & Subtitles icon (often a speech bubble or square with lines) in the playback
controls.

o Select your preferred audio language or subtitle track from the available options.

¢ You can also customize subtitle appearance (size, color) in the Prime Video settings.

4. OpmimizING PLAYBACK (MAINTENANCE)

To ensure a smooth streaming experience for Crave, consider the following tips:

« Internet Connection: Ensure you have a stable and sufficiently fast internet connection. A minimum
of 3 Mbps is recommended for SD, 5 Mbps for HD, and 25 Mbps for 4K UHD.

o Close Background Applications: Close any unnecessary applications or browser tabs that might
be consuming bandwidth or system resources.

o Clear Cache: Periodically clear the cache of your Prime Video app or web browser to prevent
performance issues.

o Update App/Browser: Keep your Prime Video app or web browser updated to the latest version for
optimal performance and security.

5. TROUBLESHOOTING CoMmmON ISSUES

If you encounter problems while watching Crave, try these common troubleshooting steps:

Issue Solution

Buffering or Poor Check your internet connection speed. Restart your router/modem. Reduce the
Quality video quality setting if available.

Check your device's volume and the Prime Video player's volume. Ensure

No Sound ) . ) )
correct audio output is selected. Try a different audio track.

Video Not Playing/ Refresh the page or restart the app. Clear browser cache/cookies. Try a
Black Screen different browser or device. Check for app updates.



Issue Solution

Error Codes (e.g., These often indicate network or device issues. Refer to Amazon's official Prime
1007, 7031) Video help pages for specific error code solutions.

6. SPECIFICATIONS
Key technical details for the Crave title (ASIN: BOOGAHIOOU) on Prime Video:

o Title: Crave

o Format: Prime Video (Digital Streaming)

» Release Date: 2013

o ASIN (Amazon Standard Identification Number): BOOGAHIOOU
o Available Formats: HD (High Definition)

o Content Rating: 18+

« Subtitles: Available (check specific language options within player)

7. WARRANTY INFORMATION

As Crave is a digital video title, it does not come with a traditional product warranty. Your rights regarding
digital content purchases or rentals are governed by the Amazon Prime Video Terms of Use.

For details on refunds or issues with your purchase, please refer to the Amazon Prime Video Help pages.

8. SUPPORT

For further assistance with Crave or any other Prime Video content, please contact Amazon Customer
Service:

o Online Help: Visit the Prime Video Help page.

« Contact Customer Service: You can initiate a chat or request a phone call through the Amazon
Help & Customer Service portal.

When contacting support, please have your Amazon account details and the ASIN (BOOGAHIOOU) for
Crave ready.
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