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Manual

Model: CY1217ACVVU

INTRODUCTION

Thank you for choosing the Cygnett VentView Vice Adjustable Air Vent Car Mount. This manual provides detailed
instructions for the proper installation, operation, and maintenance of your car mount to ensure optimal performance
and safety.

PACKAGE CONTENTS

Cygnett VentView Vice Adjustable Air Vent Car Mount

SETUP

1. Attaching the Mount to Your Car's Air Vent

The VentView Vice is designed for secure attachment to most car air vents with straight vanes. Ensure the vent
vanes are not too deep for proper grip.

1. Locate a suitable air vent in your vehicle.

2. Gently push the vent attachment clips of the car mount onto one of the air vent vanes. Ensure the clips are
firmly seated.

3. Adjust the mount's position to ensure it is stable and does not obstruct your view or vehicle controls.
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Image: The Cygnett VentView Vice car mount, illustrating its design for air vent attachment.

2. Inserting Your Smartphone

The mount is compatible with most smartphones, MP3 players, and other digital devices measuring between 58mm
and 89mm in width.

1. Gently pull apart the adjustable grips on the mount.

2. Place your smartphone into the mount, ensuring it is centered and securely held by the grips. The grips will
automatically adjust to the width of your device.

3. Verify that your device is stable and will not fall during vehicle movement.



Image: The car mount securely holding a smartphone, viewed from the side.

OPERATING INSTRUCTIONS

Adjusting Viewing Angle

The Cygnett VentView Vice features a full 360-degree rotation capability, allowing you to position your smartphone
in either landscape or portrait orientation for optimal viewing.

Gently rotate your smartphone while it is secured in the mount to achieve the desired viewing angle.

The swivel mechanism allows for easy adjustment without removing the device.



Image: A smartphone mounted in the VentView Vice, demonstrating its 360-degree rotation capability.

Safe Usage

Using the VentView Vice allows for safe and easy access to your phone's functions while driving. This includes
hands-free calls, listening to music, and following GPS directions, all without diverting your attention from the road.

Always ensure your device is securely mounted before driving.

Avoid adjusting the mount or your device while the vehicle is in motion.

Position the mount so it does not obstruct your view of the road or interfere with airbag deployment.

MAINTENANCE

To ensure the longevity and proper function of your Cygnett VentView Vice car mount, follow these simple
maintenance guidelines:



Cleaning: Wipe the mount with a soft, damp cloth. Avoid using harsh chemicals or abrasive cleaners, as these
can damage the materials.

Inspection: Periodically check the vent attachment clips and device grips for any signs of wear or damage.
Ensure they are clean and free of debris to maintain a secure hold.

Storage: If removing the mount for extended periods, store it in a clean, dry place away from direct sunlight
and extreme temperatures.

TROUBLESHOOTING

Problem Possible Cause Solution

Mount is not
stable on the
air vent.

Vent clips not fully engaged; vent
vanes are too deep or not straight;
mount is overloaded.

Ensure clips are pushed firmly onto a straight vent vane.
Try a different vent if available. Ensure device weight is
within limits (standard smartphone size).

Smartphone
slips out of the
grips.

Device width outside 58-89mm
range; grips are dirty or worn;
device case is too thick or slippery.

Verify device width. Clean grips with a damp cloth.
Remove bulky phone cases if necessary.

Mount
disassembles
when
removing
phone.

Excessive force used when
removing phone; components not
fully secured.

Gently pull apart the grips to release the phone. Ensure
all parts of the mount are securely assembled before
use.

SPECIFICATIONS

Brand Cygnett

Model Number CY1217ACVVU

Colour Black

Compatible Devices Smartphones (58-89mm width)

Mounting Type Vent

Product Features Adjustable, Lightweight, 360-degree rotation

Item Dimensions (L x W x H) 6 x 9 x 22 Centimeters

Item Weight 125 g

Enclosure Material Polycarbonate, Polyurethane



WARRANTY INFORMATION

The Cygnett VentView Vice Adjustable Air Vent Car Mount comes with a 2-year manufacturer's warranty from the
date of purchase. This warranty covers defects in materials and workmanship under normal use. Please retain your
proof of purchase for warranty claims.
For full warranty terms and conditions, please refer to the official Cygnett website or contact customer support.

CUSTOMER SUPPORT

If you encounter any issues or have questions regarding your Cygnett VentView Vice Adjustable Air Vent Car
Mount, please contact Cygnett customer support.

Online Support: Visit the official Cygnett website for FAQs, support articles, and contact forms.

Email Support: Refer to your product packaging or the Cygnett website for specific email contact details.

Please have your model number (CY1217ACVVU) and proof of purchase ready when contacting support.
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