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Foscam FI9821PB HD Wireless Camera User Manual
Model: FI9821P

INTRODUCTION

The Foscam FI9821P V2 is a "Plug and Play" HD H.264 Wireless Camera designed for easy setup and reliable surveillance. It
features smartphone connectivity via QR code scanning, high-definition video, and advanced features for home or office security.
This manual provides detailed instructions for setting up, operating, and maintaining your Foscam FI9821P camera.
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Figure 1: Foscam FI9821P HD Wireless Camera.

PACKAGE CONTENTS

Before proceeding, please verify that all components are included in your package:

Foscam FI9821P IP Camera

Power Adapter

User Manual (this document)

Ethernet Cable (if included in your specific model variant)



Figure 2: Contents of the Foscam FI9821P package.

SETUP

1. Physical Installation
Place the camera in your desired location. The camera supports surface mounting. Ensure the camera is within range of your Wi-
Fi network or can be connected via an Ethernet cable.



Figure 3: Front view of the Foscam FI9821P camera.



Figure 4: Rear ports and connections of the Foscam FI9821P camera.

1. Connect the Antenna: Screw the provided antenna into the ANT port at the back of the camera.

2. Power Connection: Connect the power adapter to the DC 5V input port on the back of the camera and plug it into a power
outlet.

3. Network Connection (Optional for initial setup or wired connection): For initial setup or a wired connection, connect an
Ethernet cable from your router to the Ethernet port on the camera.

4. MicroSD Card Installation (Optional): Insert a MicroSD card (up to 64 GB) into the MicroSD slot for local video storage.
Ensure the camera is powered off before inserting or removing the card.

2. Network Configuration
The Foscam FI9821P supports both wired and wireless (Wi-Fi) connections. For wireless setup, it supports IEEE 802.11n and
various encryption methods (WEP, WPA, WPA2).

Plug and Play Setup (Recommended): Download the "Foscam Viewer" app from your smartphone's app store (available
for iOS and Android). Open the app and follow the on-screen instructions to add your camera by scanning the QR code
located on the underside of the camera. This method simplifies network configuration.

Manual Setup: If the Plug and Play method is not preferred, you can connect the camera to your network via Ethernet first.



Then, use the Foscam client software on a computer to discover the camera and configure its Wi-Fi settings. Refer to the
Foscam support website for detailed instructions on manual setup.

OPERATING INSTRUCTIONS

Viewing Live Feed
Access your camera's live video feed through the "Foscam Viewer" mobile app or via a web browser on your computer. The
camera provides 1280 x 720 (720p) HD resolution video with H.264 compression for efficient streaming.

Audio Features
The camera includes a built-in microphone and speaker, enabling two-way audio communication. You can also connect external
microphones and speakers using the audio input and output jacks on the back of the camera.

Night Vision
Equipped with IR lights, the camera provides clear night vision up to 8 meters. It automatically switches between day and night
surveillance modes based on ambient light conditions.

Motion Detection and Alarms
Configure motion detection settings through the app or web interface. When motion is detected, the camera can send alarm
notifications via email or upload images/video to an FTP server. The alert type is configurable for motion only.

Recording and Storage
The Foscam FI9821P supports local recording to a MicroSD card (up to 64 GB). Additionally, an optional Foscam cloud service is
available for off-site video storage.

Remote Access
Utilize the free Foscam DDNS service for dynamic IP addresses, allowing you to access your camera remotely even if your
internet service provider assigns a changing IP address. The camera works over most private networks without requiring a static or
public IP address.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the camera lens and body. Avoid using liquid cleaners or abrasive materials.

Firmware Updates: Periodically check the official Foscam website for firmware updates. Keeping your camera's firmware
up-to-date ensures optimal performance, security, and access to new features.

SD Card Management: If using a MicroSD card for local storage, regularly back up important recordings and format the
card periodically to maintain performance.

TROUBLESHOOTING

Camera Not Connecting to Wi-Fi:

Ensure the camera is within range of your Wi-Fi router.

Verify the Wi-Fi password and network name (SSID) are entered correctly.

If using WPS, ensure your router supports it and is activated. Some users report WPS not working reliably; try manual
Wi-Fi configuration via Ethernet connection.

Check for any MAC address filtering on your router that might block new devices.

Cannot Access Camera via Web Browser:



Ensure your browser is up-to-date. Some older Foscam models might require specific browser plugins (e.g., ActiveX
for Internet Explorer) which may not be supported by modern browsers like Chrome or Firefox. Try using the Foscam
client software or the mobile app for more reliable access.

Verify the camera's IP address is correct and accessible from your network.

Poor Video Quality:

Check your network bandwidth. A slow internet connection can affect streaming quality.

Ensure the camera lens is clean and free from obstructions.

Adjust video settings within the app or web interface (e.g., resolution, bitrate).

Night Vision Not Working:

Ensure the IR lights are not obstructed.

Check if the day/night mode is set to automatic or if it's manually stuck in day mode.

Motion Detection Not Triggering:

Review motion detection sensitivity settings.

Ensure the detection area is correctly configured and not too small or excluded.

Verify email or FTP settings are correct for alarm notifications.

SPECIFICATIONS

Feature Detail

Mounting Type Surface Mount

Colour Black

Number of Items 1

Included Components IP Camera, Adapter and User Manual

Number of Channels 2

Wireless Communication Technology Wi-Fi

Effective Video Resolution 720 Pixels

Material Plastic

Voltage 5 Volts

Wattage 7.5 Watts

Item dimensions L x W x H 11.4 x 12.9 x 11.7 Centimeters

Water Resistance Level Not Water Resistant

Batteries Required? No

Item Weight 0.58 Kilograms

Low light technology Night Color

Alert Type Motion Only



Room Type Classroom, Garage, Living Room, Study Room

Light Source Type Infrared

Video Capture Format MP4

Specific Uses For Product Surveillance

Net Quantity 1.0 Count

Photo Sensor Technology CMOS

Effective Still Resolution 1 MP

International Protection Rating IP66

Maximum Webcam Image Resolution 1 MP

Control Method App

Manufacturer Foscam

Model FI9821P

Model Year 2015

Product Dimensions 11.4 x 12.9 x 11.7 cm; 580 g

Item model number FI9821P

Memory Storage Capacity 64000 MB

Removable memory MicroSD, Secure Digital Card

Operating System Android, iOS

Resolution 720p

Special Features HD Resolution, Local Recording

Colour Screen No

Digital zoom 3 x

Maximum resolution 1.3 MP

Optical Sensor Resolution 1 MP

Min Focal Length 2.8 Millimeters

Batteries Included No

Actual viewing angle 70 Degrees

Has Auto Focus No

Includes Rechargeable Battery No

Is there a timer? Yes

Feature Detail



Has time/date stamp Yes

Includes AC Adapter Yes

External memory included No

Programmable Buttons No

ASIN B00FGTIJ4O

Customer Reviews 3.7 out of 5 stars (88 ratings)

Date First Available 12 September 2014

Recommended Uses For Product Night Vision

Brand Foscam

Model Name FI9821PB

Connectivity Technology Wireless

Indoor/Outdoor Usage Indoor

Power Source Battery Powered

Connectivity Protocol RTSP

Controller Type Android

Feature Detail

WARRANTY INFORMATION

This Foscam FI9821P camera comes with a 1 Year Warranty from the date of purchase. Please retain your proof of purchase for
warranty claims. The warranty covers manufacturing defects and malfunctions under normal use. It does not cover damage
caused by misuse, accidents, unauthorized modifications, or natural disasters.
For detailed warranty terms and conditions, please refer to the official Foscam website or contact Foscam customer support.

SUPPORT AND RESOURCES

For further assistance, updated manuals, software downloads, and frequently asked questions, please visit the official Foscam
support website:
www.foscam.com/support
You can also find the "Foscam Viewer" app on your device's app store for mobile access and control.

© 2024 Foscam. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question

https://www.foscam.com/support


and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B00FGTIJ4O
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