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INTRODUCTION

The Bose SoundTouch 30 Wi-Fi Music System is designed to deliver rich, clear sound that can fill large
rooms. This system provides wireless access to internet radio, music services, and your personal music
library through your existing home Wi-Fi network. It offers convenient one-touch access to your favorite
audio content and can be controlled via the SoundTouch app, the system's integrated controls, or the
included remote.
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Figure 1: Bose SoundTouch 30 Wi-Fi Music System with its remote control.

SETUP

To begin using your SoundTouch 30 system, follow these steps:

1. Power Connection: Connect the power cord to the system and then to a wall outlet.

2. Network Connection: Download the free SoundTouch app on your computer, smartphone, or tablet.
Follow the in-app instructions to connect your SoundTouch 30 system to your home Wi-Fi network.
No additional equipment is required for network setup.

3. System Placement: Place the system in a location that allows for optimal sound dispersion
throughout your room. Ensure it is on a stable surface.



Figure 2: The SoundTouch 30 system shown with its power cable and a USB cable for initial setup or service.

OPERATING THE SYSTEM

The SoundTouch 30 system offers multiple ways to control your music playback.

Using Presets

The system features six personalized presets for instant access to your favorite internet radio stations,
music services, or playlists. These presets can be configured using the SoundTouch app.

From the App: Use the SoundTouch app on your device to select and play any of your configured
presets.

From the System: Press the corresponding number button (1-6) on the top of the SoundTouch 30
system to activate a preset.

From the Remote: Use the numbered buttons on the included remote control to select a preset.



Figure 3: The SoundTouch 30 system providing background music in a living space.

Streaming Music

The SoundTouch 30 system supports various streaming options:

Internet Radio & Music Services: Access a wide range of internet radio stations and integrated
music services directly through the SoundTouch app.

Music Library: Stream music from your personal music library stored on a computer or network-
attached storage (NAS) device.

AirPlay: Stream audio content from any Apple device using AirPlay functionality.

Multi-Room Listening

Expand your listening experience by adding other SoundTouch systems to different rooms in your home.
All systems can be controlled through the SoundTouch app, allowing you to play the same music
throughout your home or different music in different rooms.



Figure 4: A user interacting with the SoundTouch 30 system in a home environment.

MAINTENANCE

To ensure the longevity and optimal performance of your SoundTouch 30 system, follow these
maintenance guidelines:

Cleaning: Use a soft, dry cloth to clean the exterior surfaces of the system. Avoid using liquid
cleaners or solvents.

Placement: Keep the system away from heat sources, direct sunlight, and areas with excessive
moisture or dust. Ensure adequate ventilation around the unit.

Software Updates: Regularly check for and install software updates for the SoundTouch app and the
system firmware to ensure compatibility and access to new features.

TROUBLESHOOTING

If you encounter issues with your SoundTouch 30 system, refer to the following common solutions:

Problem Possible Solution



No power
Ensure the power cord is securely connected to both the system and a
working electrical outlet.

No sound
Check the volume level on the system, remote, and the SoundTouch
app. Ensure the correct source is selected.

Cannot connect to Wi-Fi /
Frequent disconnections

Verify your home Wi-Fi network is active and functioning correctly.

Restart your Wi-Fi router and the SoundTouch 30 system.

Ensure the SoundTouch app is updated to the latest version.

Move the system closer to your Wi-Fi router to improve signal
strength.

AirPlay issues
Ensure your Apple device and the SoundTouch system are on the
same Wi-Fi network. Restart both devices.

Remote control not working
Replace the batteries in the remote control. Ensure there are no
obstructions between the remote and the system.

Problem Possible Solution

SPECIFICATIONS

Brand: Bose

Model: SoundTouch 30

Connectivity Technology: Wireless (Wi-Fi)

Speaker Type: Stereo

Item Dimensions (L x W x H): 7.1 x 17.1 x 9.7 inches

Item Weight: 18.5 Pounds

Compatible Devices: Laptop, Smartphone, Tablet, MP3 Players

Supported Audio Format: MP3

Bluetooth Support: Yes

Smart Home Compatibility: Smart Home Compatible

Manufacturer: Bose Corporation

Model Number: 354441-1200

UPC: 017817607841



Figure 5: Rear view of the SoundTouch 30 system, highlighting the power input and other connectivity ports.

OFFICIAL PRODUCT VIDEO

Your browser does not support the video tag.

Video 1: An overview of the Bose SoundTouch 30 Wi-Fi music system, demonstrating its features and ease of use in
various home settings.

WARRANTY AND SUPPORT

For detailed warranty information and customer support, please refer to the official Bose website or contact
Bose customer service. Keep your proof of purchase for warranty claims.
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