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ALLISTER 113980 / TRTAZ11A

ALLISTER Garage Door Opener Trolley Carrier Kit 113980
TRTAZ11A Instruction Manual

Model: 113980 / TRTAZ11A

INTRODUCTION

This manual provides essential instructions for the installation, operation, and maintenance of your ALLISTER
Garage Door Opener Trolley Carrier Kit, Model 113980 / TRTAZ11A. Please read these instructions thoroughly
before proceeding with installation or use to ensure proper function and safety.

PropbucTt OVERVIEW

This image displays the complete ALLISTER 113980 Trolley Carrier Kit. On the left is the main trolley assembly, a metal
mechanism designed to connect the garage door to the opener's chain or belt. On the right, from top to bottom, are a red
emergency release cord, a red emergency release handle with a '"NOTICE' label, and the carrier component which
attaches to the trolley assembly.

The ALLISTER 113980 Trolley Carrier Kit is a replacement component designed for various ALLISTER, Allstar,
and Pulsar garage door openers. It facilitates the connection between the garage door and the opener's drive
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mechanism, allowing for smooth operation of the garage door.

COMPATIBILITY

This trolley carrier kit is compatible with the following garage door opener models:

o Allstar, Allister, and Pulsar garage door openers.

o Specific models: ARD-II A, Access 200/250, Access 2000/2500, Access 3000/3500 (for openers built prior to
September 1993).

o Allister Century Series 310/510/710.

o MVP garage door openers.

SAFETY INFORMATION

Always prioritize safety when working with garage door openers. Garage doors and openers contain powerful
springs and motors that can cause serious injury or death if not handled correctly. It is recommended that
installation and repairs be performed by qualified personnel.

« Disconnect Power: Always disconnect the garage door opener from its power source before performing
any installation, maintenance, or repair.

« Spring Tension: Never attempt to adjust or repair garage door springs. These are under extreme tension
and can cause severe injury.

« Moving Parts: Keep hands and clothing clear of all moving parts of the garage door and opener.

« Emergency Release: Understand how to use the emergency release handle (red cord) to manually open or
close the garage door in case of power failure or malfunction.

INSTALLATION / SETUP

This section outlines the general steps for replacing an existing trolley carrier. Specific procedures may vary based
on your garage door opener model. Refer to your original opener's manual for detailed instructions.

1. Prepare for Installation:
o Ensure the garage door is fully closed.
o Disconnect power to the garage door opener at the outlet or circuit breaker.

o Pull the emergency release cord to disengage the existing trolley from the garage door.

2. Remove Old Trolley:

o Carefully remove the linkage and chain (or belt) from the old trolley. This may involve loosening nuts or
bolts, or detaching clips.

o Slide the old trolley off the rail.

3. Install New Trolley:

o Slide the new ALLISTER 113980 trolley onto the rail, ensuring it faces the correct direction (refer to
your opener's manual for orientation).

o Attach the chain or belt to the new trolley, ensuring proper tension as specified by your opener's
manual.

o Connect the garage door to the new trolley using the appropriate linkage.

4. Test Operation:
o Reconnect power to the garage door opener.

o Perform a test cycle of the garage door, observing its movement for any obstructions or unusual
noises.



o Ensure safety reversal systems are functioning correctly.

OPERATING INSTRUCTIONS

The trolley carrier kit itself does not have direct operating controls. Its function is integral to the garage door
opener system. Operation of the garage door is controlled by your existing garage door opener's remote, wall
console, or other access devices.

Emergency Release: In case of power outage or opener malfunction, pull the red emergency release cord
downward to disengage the trolley from the garage door. This allows for manual opening and closing of the door.
To re-engage, push the trolley release lever back into position and operate the opener; the trolley will
automatically re-engage when it contacts the door arm.

MAINTENANCE

Regular maintenance ensures the longevity and reliable operation of your garage door opener system, including
the trolley carrier.

« Visual Inspection: Periodically inspect the trolley and rail for signs of wear, damage, or obstructions.
Ensure all connections are secure.

o Lubrication: Consult your garage door opener's manual for recommended lubrication schedules and types
for the rail and moving parts. Do not over-lubricate.

« Cleanliness: Keep the rail and trolley free from dirt, debris, and excessive grease.

TROUBLESHOOTING

If you experience issues after installing the new trolley, consider the following:

« Door Not Moving: Ensure the trolley is properly engaged with the garage door. Check if the emergency
release cord has been pulled. Verify power to the opener.

« Unusual Noises: Inspect the trolley and rail for obstructions or loose components. Check chain/belt tension.

« Door Reverses: This is often related to safety sensor alignment or force settings on the opener, not typically
the trolley itself. Refer to your opener's manual.

« Trolley Stuck: Disconnect power and manually inspect the rail for bends or obstructions that might impede
trolley movement.

For complex issues, consult a qualified garage door technician.

SPECIFICATIONS
Attribute Detail
Brand ALLISTER
Manufacturer Linear
Part Number 113980
Iltem Model Number TRTAZ11A
ltem Package Quantity 1
UPC 640213237130

ASIN BOOF65HVRY



WARRANTY INFORMATION

Specific warranty details for the ALLISTER 113980 Trolley Carrier Kit are typically provided by the manufacturer or
seller at the time of purchase. Please retain your proof of purchase for any warranty claims. For detailed warranty
terms, refer to the documentation included with your product or contact the manufacturer directly.

SUPPORT

For technical assistance, troubleshooting, or replacement parts, please contact the manufacturer, Linear, or your
authorized ALLISTER dealer. When contacting support, please have your product model number (113980 /
TRTAZ11A) and purchase information readily available.

Manufacturer: Linear
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