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1. INTRODUCTION

Thank you for choosing the Keuco 12721010000 Closed Towel Ring. This high-quality, chrome-plated towel ring is
designed for aesthetic appeal and practical functionality in your bathroom. Its elegant design with slightly rounded edges
and closed form provides a sophisticated touch while offering a convenient place to hang towels. This manual provides
essential information for safe installation, proper use, and effective maintenance of your new towel ring.

Image 1: The Keuco 12721010000 Closed Towel Ring, chrome-plated, installed in a bathroom setting. The ring features a sleek,
rectangular design with rounded bottom edges, holding a towel.

2. SAFETY INFORMATION

Always read and understand all instructions before installation and use.

Ensure all mounting hardware is securely fastened to prevent the towel ring from falling.

Do not overload the towel ring beyond its intended capacity.

Keep small parts and packaging materials away from children to prevent choking hazards.

If you are unsure about any installation steps, consult a qualified professional.

3. PACKAGE CONTENTS

Please check that all components are present and undamaged before beginning installation.

Keuco 12721010000 Closed Towel Ring (Chrome)

Mounting hardware (screws, wall anchors)

Installation template (if included)
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4. SETUP & INSTALLATION

The Keuco 12721010000 Towel Ring is designed for screw-in installation with hidden fixings, ensuring a clean and
seamless appearance. Corrosion-free mounting materials are included.

Required Tools (Not Included):

Drill

Drill bits appropriate for your wall type and anchor size

Pencil

Measuring tape

Level

Screwdriver

Installation Steps:

1. Choose Location: Select a suitable location on your bathroom wall, ensuring it is at a convenient height and clear
of any electrical wiring or plumbing.

2. Mark Drilling Points: Use the provided installation template (if available) or carefully measure and mark the two
hidden fixing points on the wall. Refer to the dimension diagram for precise measurements. Ensure the marks are
level.

3. Drill Holes: Using the appropriate drill bit, drill holes at the marked points. The depth and diameter of the holes
should match the provided wall anchors.

4. Insert Wall Anchors: Insert the wall anchors into the drilled holes until they are flush with the wall surface.

5. Attach Mounting Plate: Position the mounting plate (if separate) or the towel ring's base over the wall anchors.
Secure it firmly with the screws provided, ensuring a tight fit.

6. Secure Towel Ring: Attach the main body of the towel ring to the secured mounting plate/base. The hidden fixings
mechanism will ensure a clean finish.

7. Test Stability: Gently pull on the installed towel ring to ensure it is securely fastened to the wall before use.

Image 2: Technical drawing illustrating the dimensions of the Keuco 12721010000 Towel Ring. Key measurements include a width of
240mm, a height of 141mm, and a depth of 27mm from the wall. The spacing between the two mounting holes is 35mm.

5. OPERATION

The Keuco 12721010000 Closed Towel Ring is designed for holding hand towels or small bath towels. Its closed form
ensures towels remain neatly in place. The towel ring swivels for convenient access and placement of towels.

Simply drape your towel over the ring.

The ring can swivel to adjust the towel's position or to move it out of the way when not in use.

6. MAINTENANCE

The chrome-plated surface of your Keuco towel ring is designed to be easy to clean and is anti-static. Regular cleaning
will maintain its lustrous finish.

Daily Cleaning: Wipe the surface with a soft, damp cloth to remove dust and water spots.

Deep Cleaning: For more stubborn marks, use a mild, non-abrasive cleaner specifically designed for chrome or
bathroom fixtures. Apply the cleaner to a soft cloth, wipe the surface, and then rinse thoroughly with clean water. Dry



immediately with a soft, dry cloth to prevent water spots.

Avoid: Do not use abrasive cleaners, scouring pads, harsh chemicals (e.g., bleach, ammonia-based cleaners), or
acidic cleaning agents, as these can damage the chrome finish.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Towel ring
feels loose.

Mounting screws are not
tight enough or wall
anchors are not secure.

Carefully re-tighten the mounting screws. If the anchors are loose,
consider using larger anchors or relocating the towel ring.

Chrome finish
appears dull
or stained.

Water spots, soap residue,
or improper cleaning
agents used.

Clean with a soft, damp cloth and a mild chrome cleaner. Ensure
thorough rinsing and drying after each cleaning. Avoid abrasive
materials.

Towel ring
does not
swivel
smoothly.

Accumulation of dirt or
mineral deposits in the
swivel mechanism.

Clean around the swivel points with a damp cloth. A small amount of
silicone-based lubricant (avoid oil-based) can be applied if necessary,
but typically not required for this product.

8. SPECIFICATIONS

Model Number 12721010000

Brand Keuco

Material Chrome-plated

Finish Type Polished

Color Chrome (listed as White in some specifications, but product is chrome)

Product Dimensions (L x W x
H)

9.45"L x 9.45"W x 5.55"H (approx. 240mm x 240mm x 141mm)

Item Weight 12.8 ounces (approx. 363 grams)

Installation Type Screw-In

Shape Rectangular (with rounded bottom edges)

Special Features Swivels, Anti-static, Easy to clean, Hidden fixings, Corrosion-free mounting

9. WARRANTY & SUPPORT

For information regarding warranty coverage or technical support, please refer to the official Keuco website or contact
Keuco customer service directly. Keep your purchase receipt as proof of purchase.
Note: Specific warranty terms may vary by region and retailer.
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