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Hager 5100 Series Heavy Duty Surface Door Closer
Instruction Manual

Model: 5100 Series

PRODUCT OVERVIEW

The Hager 5100 Series Grade 1 door closer is engineered for heavy-duty applications in high-traffic and
demanding environments such as schools and hospitals. Constructed from durable cast iron, this surface
door closer is designed for longevity and reliable performance. It features a multi-mount design and a non-
handed configuration for versatile installation. Key functionalities include an adjustable spring size (1-6) and
a delayed action closing feature, allowing for controlled door closure between 90° and 70° over a minimum
of 20 seconds, which can be further adjusted. The closer also incorporates a hold-open arm for
convenience.
Key Features:

Non-Handed design for universal application.

BHMA Certified ANSI A156.4 for performance standards.

UL/cUL Listed for up to 3 hours, ensuring fire safety compliance.

Constructed from robust Cast Iron.

Backed by a Lifetime Warranty.

Adjustable spring power (sizes 1-6).

Delayed action closing feature.

Hold-open arm functionality.
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This image displays the Hager 5100 Series heavy-duty surface door closer. It features a rectangular main body in a
sprayed aluminum finish, with an adjustable arm mechanism extending from the top. The arm includes a hold-open

function, and the overall construction is designed for robust performance.

SETUP AND INSTALLATION

The Hager 5100 Series door closer is designed for multi-mount applications and is non-handed, simplifying
the installation process for various door types and orientations. Installation typically involves mounting the
closer body and arm assembly to the door and frame using screws.

General Installation Steps:

1. Preparation: Ensure the door and frame are structurally sound and clear of obstructions. Identify the
desired mounting position (e.g., parallel arm, regular arm, top jamb).

2. Mounting the Closer Body: Secure the closer body to the door or frame using appropriate
fasteners. Refer to the specific mounting template provided with your unit for precise hole placement.

3. Attaching the Arm Assembly: Connect the main arm to the closer spindle and the forearm to the
door frame or door, depending on the mounting type. Ensure all connections are secure.

4. Initial Adjustment: After installation, perform initial adjustments for closing speed and latching
speed.

Note: Always consult the detailed installation template and instructions included with your specific Hager
5100 Series unit for precise measurements, drilling patterns, and mounting configurations. Professional
installation is recommended for optimal performance and safety.

OPERATING AND ADJUSTMENTS

The Hager 5100 Series door closer offers several adjustable features to customize door operation
according to specific requirements.

Spring Power Adjustment:

The closer's spring power can be adjusted to suit door weight and size, ranging from sizes 1 to 6.



To increase or decrease spring power, turn the power adjustment shaft clockwise or counter-
clockwise, respectively. Refer to the closer body for the location of the adjustment shaft.

Delayed Action Feature:

This feature controls the closing speed of the door between 90° and 70° of opening.

The factory setting ensures a minimum closing time of 20 seconds in this range, which can be
adjusted to be even slower for specific accessibility or traffic flow needs.

Adjustment is typically done via a dedicated valve on the closer body. Turn clockwise to slow down,
counter-clockwise to speed up (within safe limits).

Hold-Open Arm:

The hold-open arm allows the door to remain open at a desired angle until manually closed.

Engage or disengage the hold-open function as per the arm's design, typically by tightening or
loosening a knob or screw on the arm assembly.

Caution: Over-adjusting or forcing adjustment valves can damage the closer. Make small adjustments and
test the door's operation after each change. If unsure, consult a qualified technician.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Hager 5100 Series door
closer.

Periodic Inspection: Annually inspect the closer body, arm assembly, and mounting screws for any
signs of wear, damage, or looseness.

Tighten Fasteners: Ensure all mounting screws and arm assembly fasteners are securely tightened.
Do not overtighten.

Cleanliness: Keep the closer body and arm free from dirt and debris. Wipe with a soft, damp cloth if
necessary. Avoid abrasive cleaners.

Functionality Check: Periodically test the door's closing and latching speeds, as well as the delayed
action and hold-open features, to ensure they are operating correctly. Readjust if necessary following
the 'Operating and Adjustments' section.

Lubrication: The internal mechanisms of the closer are factory-lubricated and sealed. No external
lubrication is typically required.

If any components appear damaged or excessively worn, contact Hager support or a qualified technician
for replacement parts or service.

TROUBLESHOOTING

This section addresses common issues you might encounter with your Hager 5100 Series door closer.

Problem Possible Cause Solution

Door closes too fast or
too slow.

Improper adjustment of
closing or latching speed
valves.

Refer to the 'Operating and Adjustments' section
to fine-tune the closing and latching speed valves.
Make small adjustments.



Door does not close
completely.

Insufficient spring power;
Latching speed too slow;
Obstruction; Misaligned
door/frame.

Increase spring power (refer to 'Operating and
Adjustments'). Increase latching speed. Check for
physical obstructions. Inspect door and frame for
proper alignment.

Door slams shut.
Closing or latching speed
too fast; Excessive spring
power.

Decrease closing and latching speeds. Reduce
spring power if necessary.

Oil leakage from
closer body.

Damaged seals or
internal components.

This indicates a serious issue. The closer requires
professional service or replacement. Contact
Hager support immediately.

Hold-open function not
engaging/disengaging.

Arm assembly issue;
Adjustment screw
loose/tight.

Inspect the hold-open mechanism on the arm.
Adjust or tighten the relevant screw as per the
arm's design.

Problem Possible Cause Solution

For issues not listed here or if troubleshooting steps do not resolve the problem, please contact Hager
customer support.

SPECIFICATIONS

Model Number 126475

Brand Hager

Series 5100 Series

Material Cast Iron

Grade Grade 1 (Heavy Duty)

Finish Sprayed Aluminum

Spring Size Adjustable 1-6

Mounting Type Multi-Mount, Surface

Handing Non-Handed

Certifications BHMA Certified ANSI A156.4, UL/cUL Listed (up to 3 hours)

Product Dimensions Approximately 15.5 x 8 x 3 inches

Recommended Uses High-traffic areas, schools, hospitals

UPC 798550264750

WARRANTY INFORMATION

The Hager 5100 Series door closer is backed by a Lifetime Warranty. This warranty covers defects in
materials and workmanship under normal use and service. For specific terms, conditions, and claim



procedures, please refer to the official warranty documentation provided with your product or visit the
Hager Companies website.

CUSTOMER SUPPORT

Should you require assistance with installation, operation, maintenance, or troubleshooting, please contact
Hager Companies customer support.

Online Resources: Visit the official Hager Companies website for product documentation, FAQs,
and additional support materials.

Contact Information: Refer to the packaging or the Hager Companies website for the most current
contact details, including phone numbers and email addresses for technical support.

When contacting support, please have your product model number (126475) and any relevant purchase
information ready.

© 2023 Hager Companies. All rights reserved.
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Hager TJA670/TJA470 domovea Basic/Expert Installation Manual
This document provides a comprehensive guide for installing and configuring the Hager TJA670
domovea Basic and TJA470 domovea Expert systems. It covers system overview, software
installation, initial setup, project management, available functions, device details, and integration
with external services.

Hager Volta Distribution Board Mounting Instructions
Comprehensive mounting instructions for Hager Volta series surface and flush-mounted electrical
distribution boards, detailing installation steps, component assembly, and compliance with IEC/EN
standards.

Hager EHN010/EHN011 Daily Time Switch Installation and Instruction Manual
Comprehensive guide for installing and operating the Hager EHN010 and EHN011 daily time
switches. Includes technical specifications, safety instructions, and usage guidelines.
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ADA compliance, Hager recommends the use of anti-friction or ball bearing hinges
with our door closer products. - Accessories may not be...
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PARTS WITH SLIDE ARM: SAME ASSEMBLY ORIENTATION FOR ALL MOUNTS;
SLIDE INSERT/HOLD OPEN STOP MAY FLIP SIDES DEPENDING ON HANDING;
SIDE MOUNT SCREW ORIENTATION SHOWN SLIDE ARM INSERT SLIDE ARM
SCREW SLIDE TRACK UNIVERSAL END CAP 5100 Track Arm Installation
Instructions I-CL00577 Rev 7 WITHOUT SLIDE A...
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Electrified Solutions Hager Companies offers a range of electrified door hardware to
help you meet ... uble Egress - Simultaneous 22 - Pair - Double Egress - Independent
23 - Single Operator Paired with 5100 Series Mechanical Closer Product Group 84 -
Low Energy Power Operator Application* A - Push S...
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5100 SERIES Commercial Full Featured Closer Grade 1 pdqlocks.com Specifications
HANDING: OPERATION ... APPLICATION CLOSER SIZE 1 2 Regular / Top Jamb 3
4 5 6 1 2 Parallel Arm 3 4 5 6 Note: 5100 Series Closer sizes may vary due to site
conditions. INTERIOR 30 34 38 48 54 60 -- 30 3...
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5100 SERIES Commercial FullFeatured Closer Grade 1 5100 w/ Cover and Parallel
Arm Option Spring Cu ... Multi-family Hospitality Offices Houses of Worship Retail
How to Order SERIES SIZE 51 5100 Series Door Closer 1 Adjustable Size 1-6
OPTIONS ACCESSORIES DS Door Saver Arm Blank SN...
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5100 Series Commercial Full Feature Closer Grade 1 pdqlocks.com 5100 Series
Pivot Stop Arm Spring Cushion Stops The Pivot Stop Arm PS is designed to serve as
a medium-duty door stop for situations where a door stop or overhead stop is not
practical. PS uses backcheck to slow the door and a s...
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PRICE LIST EFFECTIVE AUGUST 3, 2020 Customer Support Customer Service Our
Customer Service team i ... 191 pdqSMART-XLS Networked Access Control 9 7100
Series Grade 1 Closer 192 Mortise Locks 10 5100 Series Grade 1 Closer 198 MR
Mortise Indicators 11 5300/5500 Series Grade 1 Closer 204 MR...
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PARTS - DE TRACK ARM RIGHT HAND SHOWN A Adjustable Rod 5100 Series DE
Track Arm Installation Instructions I-CL00580 Screw to secure adjustable rod to tube
arm, Connection Lock Pin Tube Arm A* 2-5/8 2 1-1/2 1 B 7-7/8 7-3/8 6-3/4 6-1/2 Small
Arm Universally Handed Set Screw * A DIMM...
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REV. - REVISIONS DESCRIPTION FOR WEBSITE DATE 12/20/2007 NOTE: EACH
BAG CONTAINS 4 SEX NUTS AND ... 1/4-20 OPHMS USED ON 5200, 5300, 5400
SERIES 5940 1.655 42 1.75 44.5 1/4-20 FPHMS USED ON 5100 SERIES 5941 1.265
32.1 1.375 34.9 1/4-20 FPHMS USED ON 5100 SERIES 5942 1.875 47.6 ...
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Door Controls Hager Companies offers a comprehensive line of door control products
designed and man ... Table of Contents General Information
.......................................................... 2 5100 Series
................................................................. 5 How to Order ..........
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Door Controls Hager Companies offers a comprehensive line of door control products
designed and man ... Table of Contents General Information
.......................................................... 2 5100 Series
................................................................. 5 How to Order ..........
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Door Controls Hager Companies offers a comprehensive line of door control products
designed and man ... Table of Contents General Information
.......................................................... 2 5100 Series
................................................................. 5 How to Order ..........
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5100 Series Door Closer Installation Instructions Grade 1 Meets ANSI A156.4 I-
CL00177-Rev.1 Regular Arm Installation See Page 2 An incorrectly installed or
improperly adjusted door closer can cause property damage or personal injury. These
installation instructions should be followed to avoid the ...
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SPECIALTY PRODUCTS FOR THE PROFESSIONAL LOCKSMITH ENDLESS
POSSIBILITIES WITH QUALITY, RELIABLE EFF ... quires the optional HIT-BAK
adapter. HIT-103N For Locknetics Computer Managed Cylindrical Lock CMC 5100
Series The HIT-103N was specifically designed to install the Locknetics CMC 5100
Series with p...
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5100 Series Door Closer Installation Instructions Grade 1 Meets ANSI A156.4
Regular Arm Installation See Page 2 An incorrectly installed or improperly adjusted
door closer can cause property damage or personal injury. These installation
instructions should be followed to avoid the possibility of m...
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Door Controls Hager Companies offers a comprehensive line of door control products
designed and man ... Table of Contents General Information
.......................................................... 2 5100 Series
................................................................. 5 How to Order ..........
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DOOR HARDWARE 08 71 00 Hager Companies 1. Product Name Surface Door
Closers 5100 Series 5200 Series 5300 Series 5400 Series 2. Manufacturer Hager
Companies 139 Victor St. St. Louis, MO 63104 800 255-3590 314 772-4400 Fax: 800
782-0149 E-mail: webmaster hagerco.com www.hagerco.com 3. Pro...
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Door Controls Hager Companies offers a comprehensive line of door control products
designed and man ... Table of Contents General Information
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................................................................. 5 How to Order ..........
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Commercial hardware Product Catalog When trust is earned, confidence is secured
Backed by the stre ... N Series DC4600 1130 Series Series 51 Series 1601 Series
1070 Series Falcon SC70 Series Hager 5100 Series SC80 Series 5200 Series SC60
Series 5300 Series Dorma 8900 Series 8600 Series 7400 ...
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Electronic Design 24 Readouts: The choice is wide. They re brighter and dimmer,
bigger and smaller than ever. At less cost, too. Each type has its special advantages.
But each has limitations as well. And specs, unfortunately, are no great guide. They re
often written to conceal a product s weakne...
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HEAVY DUTY Grade 1 Door Controls Conversion Chart ARM / APPLICATION
CORBIN RUSSWIN CLOSER SERIES ... 1 281-25-P9 281-25-P10 281-25-H 281-25-
PH10 281-25-OZ 281-25-PSH 281-25-CPSH 281-25-PSH 281-25-CPS 5100 SERIES
5103 5106 5107 5108 5112 5961 5954 5125 5955 ARM /APPLICATION CORBIN
RUSSWIN CLOSER S...
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door hardware PRICE BOOK #13 One Family. One Brand. One Vision.TM
www.hagerco.com Effective 4/1/20 ... . . . . . 115776 One Family. One Brand. One
Vision.TM www.hagerco.com TABLE OF CONTENTS A Arms, 5100 Series Main Arm
Assembly.................................................................... 6 ...
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door hardware PRICE BOOK #13 One Family. One Brand. One Vision.TM
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door hardware PRICE BOOK #16 Part # 5-500-2021 effective 05/01/2022 Address
Hager Companies 139 Vic ... nline ordering in the MyHager portal. 05/01/2022 88
www.hagerco.com TABLE OF CONTENTS A Arms, 5100 Series Main Arm
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12 3/8 314 11 1/4 286 8 1/4 210 1 1 25 25 REV. 1 REVISIONS DESCRIPTION DATE
ECO CL07002 4/11/2007 APPROVED 3/8 3/16 10 5 15/16 1 15/16 24 49 5 127 2 1/4
57 FOR 1/4 FPHS 4 1/4-20 TAPPED HOLE 8 5 5/8 143 1 5/8 41 2 1/16 52 9/16 14
SCREW PACK INCLUDES: 6 PC...
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TABLE OF CONTENTS A Arms, 5100 Series Main Arm
Assembly....................................................................6 Extra Heavy Duty
Parallel...........................................................7 Extra Heavy Duty Hold
Open......................................................7 Pull Si...
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REGULAR ARM TEMPLATE INSTRUCTIONS 5100 Series Non Hold Open Door
Closers T-CL00172 01 Frame Line RH Tube End Toward Hinge Stile RIGHT HAND
Hinge Edge of Door Line CL Frame Line LH LEFT HAND Installing a Regular Arm:
Select Hand of Door Fold template on the hinge edge of door line Match ...
lang:i-klingon score:13 filesize: 238.36 K page_count: 1 document date: 2012-06-07

[pdf] 
door hardware Hager Price Book resources locksandsafes ||| 

door hardware PRICE BOOK #15 Part # 5-500-2021 effective 08/02/2021 Address
Hager Companies 139 Vic ... uick Ship Items and ship in 24 hours. 08/02/2021 88
www.hagerco.com TABLE OF CONTENTS A Arms, 5100 Series Main Arm
Assembly....................................................................6 E...
lang:en score:13 filesize: 12.45 M page_count: 579 document date: 2021-07-27

[pdf] Instructions 
T CL00058 HAGERCO njansen STLMKTDX51NJ hager 5100 par 26 alm fc 3 s3 absupply net

amazonaws sku ||| 

PARALLEL ARM TEMPLATE INSTRUCTIONS 5100 Series Hold Open Door Closers
180 Deg. T-CL00058 01 Fold Along This Line Left Hand Align This Edge with Bottom
Surface of Frame Stop Left Hand NOTE: SCREW IN VALVE ON BACK OF CLOSER
Tube End Toward Lock Stile Fold Along This Line Right Hand Align...
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