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1. INTRODUCTION

The Xbox Digital Gift Card provides a convenient way to add funds to your Microsoft account. These funds can be used to
purchase a wide variety of digital content on Xbox consoles and Windows PCs, including games, add-ons, Game Pass
subscriptions, and other digital products available through the Microsoft Store.

Image: An Xbox Gift Card surrounded by images of games, controllers, and other digital content, representing its wide range of uses.

2. SETUP: REDEEMING YOUR GIFT CARD

To use your Xbox Digital Gift Card, you must first redeem the code to your Microsoft account. This process can be done
via a web browser or directly on your Xbox console.

2.1. Redeeming via Web Browser

1. Go to the official Microsoft redeem page: microsoft.com/redeem.

2. Sign in to your Microsoft account. Ensure you are signing into the correct account where you wish to add the funds.

3. Carefully enter the 25-character code from your digital gift card. This code is typically provided in your purchase
confirmation email or on the back of a physical card (if applicable, though this is a digital code).
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4. Follow the on-screen prompts to confirm the redemption. Once successful, you will receive an email confirmation, and
the funds will be added to your Microsoft account balance.

Your browser does not support the video tag.

Video: A demonstration of how to redeem an Xbox gift card via the Microsoft website. This video shows the steps to navigate to the redeem
page, enter the code, and confirm the addition of funds to your account.

2.2. Redeeming via Xbox Console

1. Turn on your Xbox console and sign in to your Xbox profile.

2. Navigate to the Microsoft Store. This can usually be found on your home screen or by searching for "Store."

3. Within the Store, look for an option to "Redeem a code" or "Use a code." This is often located in a sidebar menu or
under your account options.

4. Enter the 25-character digital code when prompted.

5. Confirm the redemption. The funds will be immediately applied to your Microsoft account balance, accessible across all
linked Xbox and Windows devices.

Your browser does not support the video tag.

Video: A step-by-step guide on how to redeem an Xbox gift card directly on an Xbox console. The video demonstrates navigating the
console menu to the redemption section and entering the code.

3. OPERATING: WHAT YOU CAN PURCHASE

Once redeemed, your Microsoft account balance can be used for a variety of purchases within the Xbox ecosystem and
Microsoft Store:

Xbox Games: Purchase full digital versions of new releases or classic titles.

Game Add-ons: Extend your gaming experience with downloadable content (DLC), season passes, and in-game
items.

Game Pass Subscriptions: Subscribe to Xbox Game Pass for access to a library of hundreds of high-quality games
on console, PC, and cloud.

In-Game Currency: Acquire virtual currency for use in supported games to unlock upgrades, cosmetics, or other in-
game purchases.

Xbox Hardware & Accessories: Use funds towards Xbox Wireless Controllers, headsets, and other compatible
devices.

Movies & TV Shows: Rent or buy digital movies and TV series from the Microsoft Store.



Image: The Xbox Game Pass Ultimate logo, surrounded by images of popular game titles, highlighting the extensive game library available
with a subscription.

Image: Minecraft characters alongside gold coins, symbolizing the use of in-game virtual currency for purchases and upgrades.

4. ACCOUNT SECURITY AND MAINTENANCE

While a digital gift card requires no physical maintenance, securing your Microsoft account is essential to protect your
funds and purchases:

Keep Your Code Private: Never share your 25-character redemption code with unauthorized individuals.

Strong Passwords: Use a strong, unique password for your Microsoft account and enable two-factor authentication for
added security.

Monitor Account Activity: Regularly check your Microsoft account activity for any unusual transactions.

5. TROUBLESHOOTING

If you encounter issues while redeeming your Xbox Digital Gift Card, consider the following:

Incorrect Code Entry: Double-check the 25-character code for any typos. Ensure you are entering the correct letters
and numbers.

Region Restrictions: Xbox Gift Cards are typically region-locked. Ensure the card's region matches your Microsoft



account's region.

Already Redeemed: Verify that the code has not been previously redeemed on your account or another account.

Activation Issues: If you purchased a physical card, ensure it was properly activated at the point of sale. Digital codes
are usually active immediately upon purchase.

If problems persist, contact Xbox Support for assistance.

6. SPECIFICATIONS

Feature Detail

ASIN B00F4CEHNK

Item Model
Number

XBL10GIFTCRD090613

Type of Item Software Download (Digital Code)

Manufacturer Microsoft

Release
Date

September 6, 2013

Return
Policy

This product is non-returnable and non-refundable.

Terms of
Use

By placing your order, you're purchasing digital currency or a license to a digital product, and you agree
to our Games and Software Terms of Use and any Developer or Publisher Terms of Use that apply.

7. WARRANTY INFORMATION

Xbox Digital Gift Cards do not come with a traditional warranty. The value of the card is added directly to your Microsoft
account balance upon successful redemption. Once redeemed, the funds are subject to the terms and conditions of your
Microsoft account and the Microsoft Store.

8. SUPPORT

For further assistance with your Xbox Digital Gift Card or any related issues, please visit the official Xbox Support website:

Xbox Support

You can also find information and FAQs on the Microsoft Store's redemption page: microsoft.com/redeem

© 2026 Xbox. All rights reserved. Microsoft is a registered trademark.
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