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Brand: De'Longhi | Model: SER 3018 / 5513296041

PRODUCT OVERVIEW

DeLonghi EcoDecalk is an innovative, ecological descaling solution specifically formulated to effectively remove limescale
deposits from all types of coffee machines. Its powerful, 100% eco-friendly formula ensures optimal machine performance
and extends the lifespan of your appliance. Laboratory tests confirm EcoDecalk's superior efficacy, demonstrating it is up
to three times more potent than conventional descalers.

Key Features

Original DeLonghi descaler for coffee and espresso machines.

8 x 500 ml SER 3018 bottles included.

100% ecological descaling solution.

Each 500 ml bottle provides enough solution for 4 descaling procedures.

Powerful descaler: Laboratory tests show it removes more limescale.
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Image: Eight bottles of DeLonghi EcoDecalk descaler, ready for use.

IMPORTANT SAFETY INFORMATION

Please read and understand all safety warnings on the product packaging and in your coffee machine's instruction manual
before use. This product contains acids and should be handled with care.

Keep out of reach of children and pets.

Avoid contact with skin and eyes. In case of contact, rinse immediately with plenty of water and seek medical advice
if irritation persists.

Do not ingest. If swallowed, seek immediate medical attention and show the product label.

Use in a well-ventilated area.

Always follow the specific descaling instructions provided by your coffee machine manufacturer.



Image: DeLonghi EcoDecalk product packaging, highlighting the brand and product name.

PREPARATION FOR DESCALING



Before starting the descaling process, ensure your coffee machine is turned off and cooled down. Refer to your specific
coffee machine's instruction manual for any model-specific preparation steps.

Required Items

DeLonghi EcoDecalk solution

Fresh water

A large container (at least 1 liter capacity) to collect the descaling solution.

Your coffee machine's instruction manual.

DESCALING PROCEDURE

The following steps provide a general guide for descaling. Always consult your coffee machine's specific instruction
manual for detailed, model-specific descaling instructions, as procedures can vary significantly between models.

1. Empty Water Tank: Empty the water tank completely and remove any water filters or softeners.

2. Prepare Solution: Pour one dose (125 ml) of DeLonghi EcoDecalk solution into the water tank.

3. Fill with Water: Fill the water tank with fresh water up to the indicated descaling level (usually 1 liter or as specified
by your machine's manual).

4. Position Container: Place a large container (at least 1 liter capacity) under the coffee spout and steam wand (if
applicable) to collect the descaling solution.

5. Initiate Descaling Cycle: Turn on your coffee machine and initiate the descaling cycle as per your machine's
instructions. This often involves pressing a specific button or navigating a menu.

6. Complete Cycle: Allow the machine to complete the descaling cycle. This may involve intermittent dispensing of the
solution and can take some time.

7. Rinse Water Tank: Once the descaling cycle is complete, empty and thoroughly rinse the water tank with fresh
water.

8. Perform Rinse Cycles: Fill the water tank with fresh, clean water. Run several rinse cycles (usually 2-3) through
the machine to ensure all descaling solution residue is flushed out. Use the large container to collect the rinse water.

9. Clean Drip Tray: Empty and clean the drip tray.

10. Ready for Use: Your machine is now descaled and ready for use.



Image: A coffee machine in operation, illustrating the process of dispensing liquid.

MAINTENANCE AND DESCALING FREQUENCY

Regular descaling is crucial for maintaining the performance and longevity of your coffee machine. The frequency of
descaling depends on your water hardness and how often you use the machine.

For optimal performance, descale your machine every 2-3 months, or as indicated by your machine's descaling
alert.

Using DeLonghi EcoDecalk ensures effective removal of limescale without damaging internal components.

Always use fresh, clean water for daily operation and rinsing cycles.

TROUBLESHOOTING COMMON ISSUES

If you encounter issues after descaling, consider the following:

Machine still indicates descaling needed: Ensure you completed all rinse cycles. Some machines require a
specific sequence to reset the descaling indicator. Refer to your machine's manual.

Poor coffee flow or taste: This could indicate residual descaler. Run additional rinse cycles with fresh water until
the water runs clear and taste is normal.

Machine not starting descaling cycle: Verify that the water tank is filled correctly with the solution and that the
collection container is in place. Check your machine's manual for the correct procedure to initiate descaling.

Error messages: Consult your coffee machine's manual for specific error codes and their solutions.

For persistent issues, contact De'Longhi customer support or a qualified service technician.



Image: Generic illustration of a machine with tools, representing troubleshooting and maintenance.

PRODUCT SPECIFICATIONS

Specification Detail

Volume (Total) 4 Liters

Units (Total) 4000.0 milliliters

Country of Origin Italy

Brand De'Longhi

Format Liquid

ASIN B00F37PXFM

Item Weight (Total) 5.12 Kilograms

Manufacturer DeLonghi



Manufacturer Reference 5513296041

Item Form Liquid

Specific Uses for Product Coffee Machine

Special Feature Strong

Number of Items 8

Contains Liquid Content Yes

WARRANTY AND SUPPORT

For specific warranty information regarding your DeLonghi EcoDecalk product, please refer to the product packaging or
contact De'Longhi customer service directly.

For technical support or inquiries related to your DeLonghi coffee machine, please consult your machine's user manual or
visit the official De'Longhi website for support resources and contact information.

De'Longhi Official Support Website

https://www.delonghi.com/en-us/customer-service
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