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User Manual

INTRODUCTION

The Diversey Emerel Multi-Surface Creme Cleanser, Model 94995295, is a specialized cleaning product designed
for effective removal of stubborn stains across various surfaces. Its mild acid and abrasive formula ensures
thorough cleaning without causing damage. This manual provides essential information for safe and effective use

of the product.
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Image: A 320z bottle of Diversey Emerel Multi-Surface Creme Cleanser with a fresh scent label.

SAFETY INFORMATION

Before using this product, please read and understand all safety precautions. Failure to follow these instructions
may result in injury or product damage.
« Keep out of reach of children and pets.

« Wear protective gloves and eye protection during handling and application to prevent skin and eye
irritation.

« Do not ingest. If swallowed, seek immediate medical attention.
« Avoid prolonged skin contact. Wash hands thoroughly after use.
o Use in a well-ventilated area.

« Do not mix with other cleaning products, especially those containing bleach or ammonia, as this may
produce hazardous fumes.

« Store in a cool, dry place, away from direct sunlight and extreme temperatures.

SETUP




The Diversey Emerel Multi-Surface Creme Cleanser is ready for use directly from the bottle. No dilution is
required.

1.
2.
3.

Ensure the area to be cleaned is free from loose debris.
Shake the bottle gently before each use to ensure consistent product consistency.

Open the cap carefully.

OPERATING INSTRUCTIONS

This creme cleanser is effective on a variety of surfaces and for different types of dirt. Always test on an

inconspicuous area first.

General Application

1.
2.

Apply a small amount of the creme cleanser directly onto the soiled surface or onto a damp cloth/sponge.

Gently rub the surface with the cloth or sponge, using circular motions to work the product into the stain. The
thickened creme formula is designed to stay in place, even on vertical surfaces.

. Allow the product to work for a few moments on stubborn stains, but do not let it dry completely.

. Rinse the surface thoroughly with clean water. The controlled sudsing formula ensures free rinsing for a

clean finish.

. Wipe dry with a clean cloth for best results.

Applicable Materials

This cleanser is suitable for use on:

Ceramic
Chrome
Fiberglass
Glass
Metal

Porcelain

Effective Against

The formula is designed to remove:

Dirt

Grease
Grime
Mineral Scale
Scuff Marks

Soap Scum

MAINTENANCE AND STORAGE

Proper storage ensures the longevity and effectiveness of the product.

Keep the bottle tightly closed when not in use.
Store in its original container.
Store in a cool, dry place, away from direct sunlight and freezing temperatures.

Do not store near food items or beverages.



TROUBLESHOOTING

If you encounter issues while using the product, consider the following:

Problem Possible Cause / Solution

Stainnot  Ensure sufficient product was applied. Allow more contact time before scrubbing. For very old or
fully deeply embedded stains, multiple applications may be necessary. Ensure the surface is
removed  compatible with the cleanser.

Residue
left after Rinse more thoroughly with clean water. Ensure the cloth or sponge used for rinsing is clean.
rinsing

Skin Always wear protective gloves. If irritation occurs, wash affected area with soap and water.
irritation Consult a physician if irritation persists.

SPECIFICATIONS

o Product Name: Emerel Multi-Surface Creme Cleanser
o Model Number: 94995295

« Brand: Diversey

¢ Item Form: Creme

o Scent: Fresh

o Item Volume: 946 Milliliters (approximately 32 fl 0z)

« Key Features: Mild acid, mild abrasive formula; controlled sudsing; thickened creme formula; multi-surface
application.

« Package Dimensions: 10.16 x 3.46 x 3.43 inches

o Package Weight: Approximately 2 Pounds

WARRANTY AND SUPPORT

Specific warranty information for the Diversey Emerel Multi-Surface Creme Cleanser is not provided within this
document. For detailed warranty terms, product support, or further assistance, please contact Diversey directly
through their official website or customer service channels. Refer to the product packaging for any specific contact
information or batch details.

You can visit the Diversey Store on Amazon for more information about the brand and its products.


https://www.amazon.com/stores/Diversey/page/AD9EDD0F-5A64-4C2A-B081-2A6195BFDB94
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