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INTRODUCTION

This user manual provides comprehensive instructions for the VTECH Communications CS6729-2 2 Handset
Answering System. It covers setup, operation, maintenance, and troubleshooting to ensure optimal performance of
your new telephone system. Please read this manual thoroughly before using your phone.

SETUP AND INSTALLATION

Package Contents
Ensure all items are present in your package:

o Cordless Handsets (2)

o Base Unit with Digital Answering System

o AC Power Adapter for Base Unit

o Telephone Line Cord

o Rechargeable Batteries (4 AAA batteries required, included)
o Wall Mount Bracket

Battery Installation

Before initial use, install the included AAA batteries into each cordless handset. Open the battery compartment
cover on the back of the handset, insert the batteries according to the polarity markings, and close the cover. Place
the handset on the base unit or charger to charge for at least 16 hours before first use.

Connecting the Base Unit

Connect the small end of the AC power adapter to the power jack on the back of the telephone base. Plug the large
end of the AC power adapter into a wall outlet not controlled by a wall switch. Connect one end of the telephone line
cord to the telephone jack on the back of the telephone base. Plug the other end of the telephone line cord into a
telephone wall jack.
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The VTech CS6729-2 cordless phone system, showing the main base unit with one handset and a secondary charging cradle with
the second handset. The base unit features an integrated answering machine with controls.



A closer view of the VTech CS6729-2 base unit and one cordless handset. The base unit displays a red LED for the message counter
and has buttons for answering machine control, while the handset features a backlit display and keypad.

OPERATING INSTRUCTIONS

Making and Receiving Calls

To make a call, press TALK/FLASH or any dial pad key, then dial the number. To receive a call, press
TALK/FLASH when the phone rings. To end a call, pressOFF/CANCEL or place the handset back on the base
unit/charger.

Answering System Features

The integrated digital answering system can record up to 14 minutes of messages. You can retrieve messages from
any handset or remotely. The voicemail waiting indicator will notify you of new messages. Messages are time and
date stamped for easy reference.

Caller ID/Call Waiting

The phone displays the caller's name and number (if available) before you answer. If you have Call Waiting service,
the phone will alert you to an incoming call while you are on another call.

Phonebook Directory

Store up to 50 names and numbers in the phonebook directory for quick dialing. Refer to the handset menu for
instructions on adding, editing, and deleting entries.



Intercom

Use the intercom feature to communicate between handsets. This system supports up to 5 handsets (additional
handsets sold separately).

Redial

The phone stores the last 10 dialed numbers. Press REDIAL/PAUSE to access and redial these numbers.

Volume Control

Adjust the earpiece and speakerphone volume during a call using theVOLUME buttons on the side of the handset.

Mute

Press the MUTE/DELETE button during a call to mute your microphone. The other party will not hear you, but you
can still hear them. Press again to unmute.

Conference Calls

You can set up a 3-way conference call between an outside line and up to two cordless handsets.

Trilingual Prompts

The system offers trilingual prompts, allowing you to choose between English, Spanish, or French for voice
announcements and menu options.

MAINTENANCE

Cleaning

Clean the phone and base unit with a soft, damp cloth. Do not use cleaning sprays or harsh chemicals. Avoid getting
moisture in any openings.

Battery Care

To maintain optimal battery life, fully charge the handsets regularly. If the phone will not be used for an extended
period, remove the batteries to prevent leakage.

TROUBLESHOOTING
If you experience issues with your phone system, try the following solutions:

Problem Solution

Ensure the power adapter and telephone line cord are securely plugged into the

No dial tone , . L .
base unit and wall outlets. Check if the phone line is active.

Cannot make/receive Check battery charge level. Ensure the handset is within range of the base unit.
calls Verify the telephone line connection.



Problem Solution

Answering system not Ensure the answering system is turned ON. Check if the memory is full; delete old
recording messages messages if necessary.
Poor sound quality Move closer to the base unit. Check for interference from other electronic devices.

Ensure the handset is properly seated in the charging cradle. Clean the charging

Handset not charging
contacts on both the handset and cradle.

SPECIFICATIONS

o Model: CS6729-2

o Technology: DECT 6.0 Digital

o Handsets: 2 (expandable up to 5)

o Answering System: Digital, 14 minutes recording time
o Phonebook Capacity: 50 names and numbers

o Redial Memory: Last 10 numbers

o Batteries: 4 AAA rechargeable batteries (included)

e Product Dimensions: 1 x 3.2 x 6.9 inches (handset)

o ltem Weight: 1.3 pounds

o Color: Gray

+ Power Source: Corded Electric

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or visit
the official VTech website. Keep your purchase receipt as proof of purchase for warranty claims.

Related Documents - CS6729-2

VTech CS6729 Series DECT 6.0 Cordless Telephone User Manual
Comprehensive user manual for the VTech CS6729 series DECT 6.0 cordless telephones,

covering installation, operation, features, safety instructions, and troubleshooting.
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Comprehensive user manual for the VTech VG208 and VG208-2 DECT 6.0 cordless phones. Learn
about installation, operation, features like answering machine, caller ID, call blocking, intercom,
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safety instructions, and technical specifications.
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VTech LS5145 User's Manual

Comprehensive user's manual for the VTech LS5145 cordless telephone system. Features include
Bluetooth 5.8 wireless technology, answering system, caller ID integration, and support for multiple
handsets. Provides detailed instructions for setup, operation, and troubleshooting.

VTech CD1113 Cordless Phone User Manual
Comprehensive user manual for the VTech CD1113 cordless phone, detailing installation,
operation, features such as Caller ID and speed dial, troubleshooting tips, safety instructions, and

warranty information.
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VTech DS6421 Series Cordless Phone User Manual with Bluetooth & Answering System
Comprehensive user manual for the VTech DS6421 Series cordless telephone system, detailing

setup, features like Bluetooth connectivity, answering system operation, and troubleshooting for
models DS6421-2, DS6421-3, and DS6421-4.

VTech IS8121/IS8122 Series DECT 6.0 Cordless Phone with Answering System & Smart Call
Blocker User Manual

User manual for the VTech 1S8121/IS8122 series DECT 6.0 cordless telephone and answering
system, featuring Smart Call Blocker technology to filter unwanted calls, Bluetooth connectivity, and
caller ID. Learn how to set up and use your advanced home phone.



https://manuals.plus/m/514ef9794c84d8d1190c0d3d8cffbc5ac8ee2ea1238a0e83264dced0d5f05ed2
https://manuals.plus/m/514ef9794c84d8d1190c0d3d8cffbc5ac8ee2ea1238a0e83264dced0d5f05ed2
https://manuals.plus/m/db5994c793ae5859ba63eb7ee76d517b9807ecf12457f60e336456d74bf9f219
https://manuals.plus/m/db5994c793ae5859ba63eb7ee76d517b9807ecf12457f60e336456d74bf9f219
https://manuals.plus/m/45beb03e77e2d313da855d7304eeef1c66e0cdf002153e4fed5b95da5ece85f9
https://manuals.plus/m/45beb03e77e2d313da855d7304eeef1c66e0cdf002153e4fed5b95da5ece85f9
https://manuals.plus/m/2aff76ea55fce430918fcb5f747fa131f8cf22cdbc666d83c1b476a2cf3b4b84
https://manuals.plus/m/2aff76ea55fce430918fcb5f747fa131f8cf22cdbc666d83c1b476a2cf3b4b84

	VTech CS6729-2
	VTECH Communications CS6729-2
	2 Handset Answering System with Caller ID/Call Waiting User Manual
	Introduction
	Setup and Installation
	Package Contents
	Battery Installation
	Connecting the Base Unit

	Operating Instructions
	Making and Receiving Calls
	Answering System Features
	Caller ID/Call Waiting
	Phonebook Directory
	Intercom
	Redial
	Volume Control
	Mute
	Conference Calls
	Trilingual Prompts

	Maintenance
	Cleaning
	Battery Care

	Troubleshooting
	Specifications
	Warranty and Support
	Related Documents - CS6729-2



