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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Eaton 3S 550 VA Desktop Standby
Uninterruptible Power Supply (UPS). The Eaton 3S UPS is designed to protect your electronic equipment from power
outages, surges, and sags, ensuring continuous operation and data integrity during power disturbances. Please read this
manual thoroughly before installation and use.

2. SAFETY INFORMATION

Observe the following safety precautions to prevent injury and damage to the UPS or connected equipment.

Electrical Safety: Connect the UPS to a properly grounded AC power outlet. Do not remove the grounding prong.

Indoor Use Only: This UPS is intended for indoor use in a controlled environment. Avoid exposure to moisture,
extreme temperatures, or direct sunlight.

Ventilation: Ensure adequate airflow around the UPS. Do not block ventilation openings.

Battery Safety: The UPS contains a sealed lead-acid battery. Do not attempt to open or service the battery
yourself. Refer to qualified service personnel for battery replacement. Dispose of batteries properly according to
local regulations.

Liquid and Foreign Objects: Do not allow liquids or foreign objects to enter the UPS.

Overload: Do not overload the UPS outlets. Refer to the specifications section for maximum load capacity.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

Eaton 3S 550 VA Desktop Standby UPS Unit

Power Cord

User Manual (this document)

If any items are missing or damaged, contact your vendor or Eaton support.

4. PRODUCT OVERVIEW
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The Eaton 3S 550 VA UPS features multiple outlets for connecting your equipment, providing both battery backup and
surge protection.

Image showing the front panel of the Eaton 3S 550 VA Desktop Standby UPS, typically featuring a power button and status indicators. The
unit is black with a sleek design.

4.1 Front Panel

Power Button: Used to turn the UPS on or off.

Status Indicator LED: Displays the operational status of the UPS (e.g., On-line, On-battery, Fault).

4.2 Rear Panel

AC Input: Connects the UPS to the wall outlet.

Battery Backup Outlets (4 x NEMA 5-15R): Provide power from the battery during outages and surge protection.
Connect critical equipment like computers, monitors, and external hard drives here.

Surge Protection Only Outlets (4 x NEMA 5-15R): Provide surge protection only. Connect non-critical equipment
like printers or scanners here.



5. SETUP

1. Unpack the UPS: Carefully remove the UPS from its packaging. Inspect for any shipping damage.

2. Position the UPS: Place the UPS on a flat, stable surface in a well-ventilated area, away from direct sunlight, heat
sources, and moisture. Ensure that the front and rear panels are accessible.

3. Connect to AC Power: Plug the UPS power cord into a grounded wall outlet. The UPS will begin charging its
internal battery. For optimal performance, allow the battery to charge for at least 8 hours before connecting
equipment.

4. Connect Equipment:

Battery Backup Outlets: Plug your critical equipment (e.g., computer, monitor, modem) into the outlets
labeled "Battery Backup & Surge Protection."

Surge Protection Only Outlets: Plug non-critical equipment (e.g., printer, desk lamp) into the outlets labeled
"Surge Protection Only."

5. Turn On the UPS: Press and hold the power button on the front panel until the status indicator LED illuminates.

6. OPERATING INSTRUCTIONS

6.1 Turning the UPS On/Off

To Turn On: Press and hold the power button until the status indicator LED lights up.

To Turn Off: Press and hold the power button until the status indicator LED turns off.

6.2 Status Indicators and Alarms
The UPS uses an LED indicator and audible alarms to communicate its status:

Solid Green LED: UPS is operating normally, providing AC power to connected equipment.

Flashing Green LED & Audible Alarm: UPS is operating on battery power. This indicates a power outage or
severe voltage fluctuation. The alarm will sound periodically.

Rapid Flashing LED & Continuous Alarm: Indicates a low battery condition. The UPS will soon shut down to
protect connected equipment.

Other LED patterns/Alarms: Refer to the Troubleshooting section for specific fault indicators.

6.3 Battery Runtime
The Eaton 3S 550 VA UPS provides approximately 0.05 hours (3 minutes) of runtime at full load (330W). Actual runtime
will vary depending on the load connected and battery age. During a power outage, save your work and shut down your
computer gracefully to prevent data loss.

7. MAINTENANCE

7.1 Battery Care

Initial Charge: Ensure the UPS is charged for at least 8 hours before initial use.

Regular Use: To maintain battery health, avoid storing the UPS with a completely discharged battery.

Battery Replacement: The internal battery is not user-replaceable. Contact Eaton support or a qualified service
technician for battery replacement.

Battery Disposal: Dispose of old batteries according to local regulations.



7.2 Cleaning
Clean the exterior of the UPS with a soft, dry cloth. Do not use liquid or aerosol cleaners. Ensure ventilation openings are
free from dust and debris.

7.3 Storage
If storing the UPS for an extended period, ensure the battery is fully charged. Recharge the battery every 3-6 months to
prevent permanent damage. Store in a cool, dry place.

8. TROUBLESHOOTING

This section addresses common issues you might encounter with your Eaton 3S UPS.

Problem Possible Cause Solution

UPS does not turn
on.

Battery discharged or
not connected to AC
power.

Ensure UPS is plugged into a live wall outlet. Allow battery to charge for
several hours.

UPS beeps and
operates on battery
frequently.

Unstable AC power
or frequent power
outages.

This is normal operation during power disturbances. If it occurs
excessively, check your building's electrical wiring or consult an
electrician.

Short battery
runtime.

Overloaded UPS or
aging battery.

Reduce the load on battery backup outlets. Ensure the battery has
been fully charged. If the battery is old, it may need replacement by a
service technician.

UPS emits a
continuous alarm.

Low battery or
internal fault.

If due to low battery, save work and shut down equipment. If the alarm
persists after charging or without a power outage, contact Eaton
support.

If the problem persists after attempting these solutions, contact Eaton technical support.

9. SPECIFICATIONS

Feature Detail

Model Eaton 3S 550 VA (Model Number: 8541618933)

Capacity 550 VA / 330 W

Input Voltage 110 Volts, 120 Volts

Output Outlets
4 x NEMA 5-15R (Battery Backup & Surge Protected), 4 x NEMA 5-15R (Surge Protected
Only)

Battery Type Sealed Lead Acid

Typical Runtime (Full
Load)

0.05 hours (approx. 3 minutes)

Color Black

Item Weight 8.5 pounds (3.86 kg)



Dimensions (Approx.) Refer to product packaging for exact dimensions.

Manufacturer Best Power (Brand: Eaton)

Date First Available April 30, 2012

Feature Detail

10. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official Eaton website.
For technical assistance, troubleshooting beyond this manual, or to inquire about service, please contact Eaton customer
support.

Eaton Support: www.eaton.com/us/en-us/support.html

Please have your model number (8541618933) and serial number ready when contacting support.

© 2024 Eaton Corporation. All rights reserved.

https://www.eaton.com/us/en-us/support.html
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